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Make Payment to Supplier
via ‘New Payment’ in TravelPay B2B Portal
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Set-up TravelPay B2B Account

Contact TravelPay and establish a TravelPay B2B Account

Login to your TravelPay B2B and on the home page, click on 
‘Update my details/payments’
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PowerSuiteTravelPay B2B

Generate TravelPay B2B API credentials

Once TravelPay B2B account is established, read the 
Welcome Email instructions and User Guide to set up your 
‘My Supplier List’.
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Generate TravelPay B2B API credentials cont’d

You are now on your TravelPay B2B Account Profile Page.  On the 
bottom right hand side of the screen you will see  API Access

Click on ‘Generate Api-Key’, which will generate your unique API Key. 

Take note of both the Customer Code and API Key.  

Next Step:  Go to ‘PowerSuite’ Set Up & Configuration for TravelPay B2B



Configure TravelPay B2B Credentials in PowerSuite

For agencies with TravelPay B2B accounts currently, no further sign-up is required. Please prepare 
the following to complete the TravelPay B2B/PowerSuite Integration:

▪ TravelPay B2B Customer code
▪ TravelPay B2B API Key 

For new agencies, please sign-up TravelPay B2B account  through the site 
https://travelpay.com.au/b2b/

TravelPay B2B Support Team will provide necessary support to the agency owner.

E:  b2b@travelpay.com.au
P:  02 9556 7580 (option 2)
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Configure TravelPay B2B Credentials in PowerSuite

Go to PowerSuite > Setting (Wheel icon at the right-hand corner) > System Table > Payment Gateway 
Maintenance. Click on the [Payment Gateway Maintenance]:
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Configure TravelPay B2B Credentials in PowerSuite

4 ▪ Select “TravelPay B2B” as the Name of the payment gateway 

▪ Input the following from TravelPay B2B Profile 
▪ Input the agency’s Customer Code  in API Customer 

Code
▪ API Access Key – from TravelPay B2B profile – API Key
▪ API URL - https://api.travelpay.com.au/v3 

• Click on [Save] to complete the configuration

For further assistance on integration, please send a request to PowerSuite Support Team anzsupport@xmlhk.com
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Configure TravelPay B2B Credentials in PowerSuite

5 Maintain TravelPay B2B supplier code of Supplier:
▪ From ‘Supplier’ module > ‘Payment’ > TravelPay B2B > Click [Save]
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Configure TravelPay B2B Credentials in PowerSuite

5 The TravelPayB2B supplier code can be found under the TravelPay B2B Portal
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MAKE PAYMENT TO 
SUPPLIER
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via ‘Payment’ Module in PowerSuite



Proceed Payment to Supplier
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FOP = TravelPay B2B
System auto retrieves as 
“TravelPay B2B” according to 
Payment Gateway Maintenance

Account No.  = Supplier Number maintained in the TravelPay
B2B
System auto retrieves the TravelPay B2B Supplier no. according to the selected supplier profile

Select and make payment to Supplier by: 
(A) Booking Order No. , or
(B) Payment Requisition 



Payment Voucher will be Created after Payment
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TravelPay B2B Payment  
Gateway Status

Merchant Number - Payment Gateway 
Reference Number



MAKE PAYMENT TO 
SUPPLIER
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via ‘New Payment’ in Travel Pay B2B Portal



Create and Proceed New Payment in TravelPay B2B Portal 

P. 16 * Kindly refer to the documents provided by TravelPay B2B for the standard procedures of creating a new 
payment.



Manually Create Payment in PowerSuite for the Payment Made in 
TravelPay B2B Portal
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FOP = Direct Deposit Account No.  = TravelPay B2B Supplier number
System auto retrieves the TravelPay B2B supplier no. according to the selected 
supplier profile

Manually select “TravelPay B2B”



Payment Voucher will be Generated 
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REPORT

Payment Gateway Report 
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Payment Gateway Report – Keep Track the Payment Status
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Select Payment Gateway = TravelPay B2B



Payment Gateway Report – Keep Track the Payment Status
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Q&A

Q. What would happen if the payment gateway failed to proceed with payments via TravelPay B2B?

A. In PowerSuite, the system would still generate a payment voucher [in 'Valid' status] to indicate the failed payment 
transaction through TravelPay B2B. At the same time, users can track the payment status from report RTAU981 –
Payment Gateway Transaction Log (refer to P.20-P.21). 

B. Alternatively, you can also contact to PowerSuite support team, they will help you to enable the setting of voiding the      
Powersuite Payment (VoidDocIfGatewayFail) if the payment is failed through the TravelPay B2B. 

Q. What would happen if the payment to the supplier is voided in PowerSuite?

A. In the PowerSuite, the status of the payment voucher would be updated from ‘Valid’ to ‘Void’ in the Booking. It is also 
required to manually send the refund request in TravelPay B2B Portal if the payment is no longer valid in PowerSuite.

Q. Can we process two different supplier references in the payment? 

A. For TravelPay B2B payment, the supplier reference is the key to the payment. Whether the record has no supplier 
references or 2 different supplier reference records selected for one payment, the system is not allowed to proceed with 
the payment via the TravelPay B2B. 
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Need Help?   

PowerSuite Support Team 

PH:  (61) 2888 09115
E:  anzsupport@xmlhk.com

TravelPay B2B Team

PH: (02) 9556 7580
E: b2b@travelpay.com.au
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