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PowerSuite New Functions Highlights – March 2023 

1. Enhanced Customer Contact Capture in the Booking Folder – We enhanced PowerSuite to capture the 

“Passenger” contact in the personal profile and capture it in the Booking Folder for Retail booking 

type.  

 

Personal profile> Passenger Contact  

 
 

Booking Folder Contact 

 
 

 

For corporate booking, with which company is the debtor, we keep the current logic to capture 

contact 1 of the personal profile in the booking folder contact.  
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2. Indication of VIP of the Customer in the Booking Folder – You can now indicate the VIP customer in 

the personal profile. The Booking Folder and Customer Profile Search will show the VIP indicator. 

 

Set up VIP in the Personal Profile 

 
 

VIP indicator in Customer Profile Search 

 
 

VIP indicator in the Booking Folder > Pax section 
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3. Enhanced Copy Service Item in Booking Folder with Pax Selection  – You can now select the single or 

multiple pax when copying service item (s) to create a new or existing booking folder. 

 

Select the pax (either single or multiple) in the copy service screen 

 
 

4. Add the “Delete” File Action in the Upload File of Booking Folder – Sometimes, you may mistakenly 

upload the file to the wrong booking folder. We enhanced the upload folder function to add the 

“Delete” file option. You can keep the data integrity for file management.  
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5. Add the Email Contact Selection in the Email Document – PowerSuite has been enhanced to retrieve 

the email address(es) from the customer profile for selection in the email document. You can now 

select the correct email address to deliver the client documents. 

 

 

 

 

6. Enhanced the Segment Status to have Drop-down List Selection – You can select the service 

segment status in the drop-down list to align within the agents’ operations.  
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7. Add the General Email Funciton in the Booking Folder - You can send a general email to customers 

without client documents. 

 

Go to the booking folder, select Options > Email without Documents 

  
 

Input the email content and click “Send.” 
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The email will be kept in the Booking Folder > Document > History section with the “Email Only” 

indicator. You can click “Email” to review the email sent. 

 

 
 

8. Enhanced the Email Function in the Booking Folder with File Attachment – Sometimes, you may need 

to send the documents to customers not generated in PowerSuite.  

 

First, you need to upload the files in Booking Folder > Upload Files 
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Go to the booking folder, select Options > EmailDocuments 

 
 

 

Select the Other Attachments and click “Email.” 
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Review the email content and click “Send”.  

 
 

The email will be kept in the Booking Folder > Document > History section with the “Other 

Attachments” indicator. You can click “Email” to review the email sent. 
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9. Enhanced the Booking Folder Summary with Credit Card Fee – To reflect the booking P&L amount, 

PowerSuite has been enhanced to show the merchant fee in the Booking Summary. 

 

 
 

10. Options to Show “Void” Documents in the Booking Folder – Users opt to show “Void” Documents or 

not in the Booking Folder > Document. It gives you easy access to the documents at your fingertips.  
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11. Enhanced the Booking Folder Search with the Selection of “Cruise” Service – You can now search the  

booking folder with a “Cruise” service that helps you respond faster to your customers. 

 

Select “Cruise” in the Product drop-down list and click “Search.” 

 
 

The booking folder with the “Cruise” service will be retrieved. 
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12. Enhanced the Deadline Management – PowerSuite has been enhanced to highlight those tasks that 

passed the deadline in Red. 

 

TC Productivity Dashboard > Deadline 

 
 

Task Management Module > My Task  
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13. Enhanced Customer Profile Setting for Invoicing – You can configure the Invoice option to use the 

Cost Centre name and Cost Center address 

 

Go to the Company Profile > Billing > Cost Centre section. Select the Options. 

 

 
 

 

PowerSuite uses the Cost Centre address/name during the Invoicing process. 
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Here is the Cost Centre Name & Address in Invoice.  

 
 

  



 

                            Copyright © Excellent Management Limited                                                                                    Page 14 of 17 

 

 

14. Enhanced Customer Profile Setting for Upload Profile Name – You can now set up the traveller 

names’ sequence when you upload the name to Sabre Red 360 for PNR creation. It facilitates the user 

to select the appropriate traveller name to upload to Sabre Red 360 for booking.  

 

Go to the System Table > Upload Reservation Name Order Maintenance. Select the display order. 

 
 

In the Upload tab, the traveller reservation name display will be shown in the drop-down according to 

the setting. 
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15. Enhanced PowerSuite to Handle “Pay Gross” Scenario – Sometimes, you may need to pay the 

supplier gross amount, and the supplier will pay you the commission later. For such a scenario, you 

can now select “Pay Gross” in the service item. 

 

Tick the check box of “Pay Gross.” 

 
 

When you pay the supplier, you can pay the gross amount 
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Payment is made. PowerSuite will issue a costing document with the “-ve” amount to indicate the 

commission that the supplier should pay. 

 
 

Upon you receive the commission from the supplier, you can go to the payment module and select 

the costing document. Pay the “-ve” amount to record the commission received. 
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16. Selection to Merge Selected Documents in PDF File  – In the “Batch Processing Document”, you can 

merge selected documents in the PDF file. 

 

You can download the documents in Job History. 

 

 

The selected documents will be merged into a PDF file 

 

. 

 

 

Please get in touch with anzsupport@xmlhk.com if you have any questions. 

mailto:anzsupport@xmlhk.com

