
 

                            Copyright © Excellent Management Limited                                                                                    Page 1 of 37 

 

 

Explore the Latest PowerSuite Cloud Features – June 2023 

1. Enhanced Pax Name in Sales Folder Search – You can now input any pax name components in the 

sales folder search and locate the respective sales folder. 

 

Sales Folder Search > Input pax name. Click Search 
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2. Option to Show More Pax in the Sales Folder – Sometimes, you may have a pax group in the sales 

folder where the pax section occupies excess space. You can now choose to “Show”/ “Hide” pax. By 

default, PowerSuite Cloud shows the nine pax.  

 

Sales Folder > Show Other Pax / Hide Other Pax. 
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3. Enlarge the Payment Voucher Remarks – You can input the payment voucher remarks up to 500 

characters. You can pre-define the payment voucher remarks in the template maintenance and pick 

the remarks shown in the voucher. 

 

Payment > Remarks 
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4. Added “Apply to Expense” Function in the Payment Module – You can now perform payment to 

suppliers without XO / PR. You can also save the payment transactions as a template and reuse 

them for future payments. 

 

Go to the Payment Module > Select Supplier > Click Apply to Expense. 

 
 

Input the payment transactions. The “Form of Payment” section will show the total payment amount. 

Click “Proceed” to complete the payment. 
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Option to save the payment transactions as a template. Click “Save as Template”. Input the template 

name and click “Save”. 

 
 

For the upcoming payment, you can click “Copy” and select the payment template in the drop-down, 

and no need manually input the transactions. 
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5. Deposit Invoice Handling  – PowerSuite has been enhanced to allow agents to issue Invoices to 

collect deposits. A sales folder deposit will be created upon the deposit invoice being settled.  

 

Backend settings are required to enable the deposit invoice. Please get in touch with the Sabre MBO 

team if you want to adopt the deposit invoice workflow.  

 

Go to the Sales Folder > Add “Service(s) / Fee” > Select “DEP” – Deposit  
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Input the Deposit amount and description. 

 

 

The Deposit item was added to the Sales Folder. Click “Invoice” 
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Click “Proceed” 

 

 

Invoice issued and confirmed in “Printed” status 
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Settle the Deposit Invoice. Go to the Sales Folder > Click Options & select “Balance” 

Verify the amount and select the Form of Payment. Click “Proceed” 

 

A sales folder deposit & receipt of the deposit will be created.  
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You can issue the Invoice for the service as per the usual steps.  

 

 

Upon the customer wants to settle the service, go to the Sales Folder, click “Options”, and select 

“Balance” The deposit will be shown for selection to pay the Invoice. 
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Verify the Form of Payment and Click “Proceed” The service will be settled by the deposit and the 

amount that you input in the “Form of Payment” section. 

 

 

 

 

To remind you that the backend settings are required to enable the deposit invoice, please contact 

the Sabre MBO team if you want to adopt the deposit invoice workflow.  
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6. Add the Document Short-cut Linkage in the Journal Entries – You can now click on document no. / 

customer no. / supplier no. in the analysis code to cross-check the documents /customer/supplier in 

the Journal Entries module.  
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7. Add the “Import Document”  function in the Settlement Module – PowerSuite has been enhanced to 

allow users to import other customers’ transactions for settlement. 

 

Go to the Settlement Module > Input the Customer No. > Click “Option” and Select “Import Doc.” 

 
 

Input the searching criteria and locate the appropriate transactions for settlement.   
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8. Add “Batch Add” function in the Settlement Module – PowerSuite has been enhanced to cater for 

agents with large volume transactions. Agents can now select “Batch Add” in the Settlement module 

to retrieve up to 5,000 transactions for settlement.  

 

Go to the Settlement Module > Input the Customer No. > Click “Option” and Select “Batch Add.” 

 
 

Input the date range and click “Add”. The outstanding transactions will be added to the Settlement 

module. 
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9. Enhanced Settlement Module to Show Customer Information – PowerSuite has been enhanced to 

show more relevant customer information for easy reference.  

 

a) Show the “Pax Name” and “Your Reference” in the outstanding transactions section.  

 
 

 
b) Show the customer name for a credit note and advanced deposit 
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10. Flexibility in Invoice Amendment – PowerSuite has been enhanced to allow users to amend Invoices 

instead of voiding the original Invoice. 

 

Please reach the Sabre support team for the backend setting if you want to have the invoice 

amendment function in place. 

 

a) Add service item in the Raised Invoice. 

Issue the Invoice in “Raised” status for the service item in the Sales Folder. 

  

Customers may add in more services after the Invoice has been issued. You can add the service item 

in the Sales Folder per the usual steps. Click “Option” and select “Invoice.” 

 

You can select to issue a NEW Invoice or add the service to the original raised status Invoice. Click 

“Proceed”  
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The services will be added to the original Invoice. 
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b) Amend pricing in the service after the Invoice is issued in “Raised” status. 

 

Sometimes, pricing may change after the Invoice has been issued in “Raised” status. You can still 

amend the pricing amount; the updated amount will be shown in the Invoice.  

 

An invoice had been issued for the service. 

 
 

Go to the service details > price section > Click “Amend” 
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The pricing information will be open for amendment. You can update the pricing information. 

Click “Save” 
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The pricing has been updated in the Sales Folder as well as the Invoice 
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c) Amend product code/service details after the Invoice is issued in the “Raised” status. 

 

An invoice had been issued for the service in “Raised” status. 

 

 
 

Click the service details. Click “Amend” next to the product code and select the appropriate 

“Product Code.”  

 
 

Click the “Amend” button in the service details to adjust the service description 
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Click “Save” after the product code and service details amendment. The Invoice will be updated. 

 
 

 

d) Amend “Customer Name”, “Attention Person”, & “TCID” in the Invoice in the “Raised” status. 

You can now be flexible to change “Customer Name”, “Attention Person”, & “TCID” in the Invoice 

with “Raised” status.  

Click the Invoice > Select “Modify”.  
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Modify the “Customer Name”, “Attention Person”, & “TCID”. Click “Save” 

 

 

The Invoice will be updated with “Customer Name” and “Attention.” 

 

However, the flexibility of Invoice amendment will be different if the Invoice has been “Printed”. 

Here is the summary. Given the user has been assigned access rights. 

Action Invoice in Raised Status  Invoice in Printed Status 

Add new service in the same Invoice.   

Amend product code   

Amend service details   

***Amend pricing   

Amend Attention / Customer Name   

Amend TC ID   

  *** It is a system configuration to allow the user to amend the pricing for the “Printed” Invoice 
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11. Flexibility in Exchange Order (XO) Amendment – PowerSuite has been enhanced to allow users to 

amend XO instead of voiding the original XO. 

 

Please reach the Sabre support team for the backend setting if you would like to have the XO 

amendment function in place. 

 

a) Amend costing in the service after XO is issued in “Raised” status. 

 

Sometimes, costing may change after the XO has been issued in “Raised” status. You can still 

amend the costing amount; the updated amount will be shown in the XO.  

 

XO had been issued for the service. 

 
 

Go to the service details > cost section > Click “Amend” 
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The costing information will be open for amendment. You can update the costing information. 

Click “Save” 
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The costing has been updated in the Sales Folder as well as XO. 
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b) Amend Supplier Name, Address and Attention after XO is issued in “Raised” status. 

 

Go to the XO. Click “Options” and select “Modify.” 

 
 

 

Click “Save”. The XO will be updated. 

 

The flexibility of the XO amendment will be different if XO has been “Printed”. Here is the 

summary. Given the user has been assigned access rights.  

Action XO in Raised Status  XO in Printed Status 

Add new service in the same XO.   

Amend product code   

Amend service details   

***Amend costing   

Amend Supplier Name   

Amend TC ID   

 

***There is a setting that disallows users to modify the cost of the XO if the related journal entries are 

posted. Please check with your Sabre support team. 
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12. Flexibility in Credit Note Amendment – PowerSuite has been enhanced to allow users to amend the 

Credit Note in Raised status.  

 

Please reach the Sabre support team for the backend setting if you want to have the invoice 

amendment function in place. 

 

a) Modify the company name, address and attention of the Credit Note. 

 

A credit Note is issued with Raised status for the service. Click the “Modify” icon to launch the Credit 

Note screen. 

 
 

You can modify the company name, address and attention. Click “Save” 

 
 

Credit Note is updated. 

 
 

 

 



 

                            Copyright © Excellent Management Limited                                                                                    Page 29 of 37 

 

 

b) Add service item in the Credit Note. 

The user is flexible to add service items in the existing raised status Credit Note. 

  

The credit note will cover two service items 
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The flexibility of credit note amendment will be different if the credit note has been “Printed”. 

Here is the summary. Given the user has been assigned access rights.  

Action CN in Raised Status  CN in Printed Status 

Add new service in the same credit 
note. 

  

Amend service details   

Amend Company name, address and 
attention.  

  

 

 

13. Flexibility in Document Template Configuration – Users are now flexible in configuring the document 

set. 

Go to System Setting > Select Template Setting > Parameter Enablement. 

 

 

 



 

                            Copyright © Excellent Management Limited                                                                                    Page 31 of 37 

 

 

You can select the document type and select the content. 
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Here hight some parameters in the document templates. 

 

a) Show Airlin PNR – the system will not show the Airlne PNR if the parameter is turned off. It 

applies to Invoices & Credit Notes. 

 
 

 

 

b) Show Print by – the system will show the Print by the person if the parameter is turned on. It 

applies to Invoice, Credit Notes and Exchange Order (Costing) 

 
 

.  
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c) Hide TC Email Address – the system will not show the TC email address if the parameter is 

turned off. It applies to Invoice, Credit Note and Exchange Order (Costing) 

 

 

 

d) Airline penalty – flexible to set to show the airline penalty in the Credit Note.  

 

Parameter turn off - the system will not show the airline penalty in the Credit Note 

 

 

Parameter turn on – the system will show the airline penalty as a breakdown (Airline Charges) in 

the Credit Note 
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e) Show Invoice no. in XO – the user can show the Invoice no. in the XO. 

 

 

 

f) Show the “Re-print” indicator in the documents – it applies to Costing, Credit Note, Deposit, Front 

Office Receipt, Invoice & Settlement.
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14. Show the Hotel Breakdown in XO – PowerSuite has been enhanced to show the hotel cost breakdown 

in XO if the costing breakdown is input in the hotel service item. 

 

Hotel cost breakdown in the service  

 

Hotel cost breakdown in XO 
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15. Enhancement in Payment Requisition Template – PowerSuite has been enhanced to show the 

accounting entries and corresponding base currency (if the PR is in foreign currency). 
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16. Show all pax names for all packaged services in the Invoice.  

 
 

 

17. Add the Signature section in the Petty Cash voucher.  

 

 

Please contact the Sabre MBO team if you have any questions. 


