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Explore the Latest PowerSuite Cloud Features – January 2024 

1. NEW! Group Tour Module – We launched the brand new Group Tour module for you to better manage 

group tour bookings. There are 3 modules under the Group Tour module: Tour Guide, Tour Enquiry 

and Tour Folder.  

 

Please note that Tour module is an add-on chargeable module. Please contact your Sabre account 

manager if you would like to subscribe the add-on. You can jump to page 9 for other PowerSuite 

Cloud updates if you are not a group tour users.  

 

   
 

Tour Folder 

 

You can manage the travel dates, tour service details, costing, pricing, attach flyer in the tour folder 
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You can attach the tour flyer to the tour folder. Otherwise, you can maintain the itinerary details to 

compose the tour service flyer in MS Word format. 
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Also, you can project your tour P&L by selecting the default group size and tour services costs. It 

gives you a better decision on the tour pricing strategy.  

 

Input the tour service costs and descriptions. 

 

 
 

Select the default group size for P& L projections. 

 

 
 

 

 

 

 

 



 

                            Copyright © Excellent Management Limited                                                                                    Page 4 of 27 

 

 

 

Comprehensive pricing and discount setting. Change the tour status to "Open" for selling.  

 
Tour Enquiry 

          There are comprehensive search criteria for travel consultants to locate tour services. 
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 View the tour pricing, discounts, highlights and availability at a glance.  

            

             

 

          Easy booking steps to create tour booking and manage deposit and customer receipts. 
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We consolidated the tour bookings in the Passenger section for your booking management. You can 

assign rooms for the customers and generate a pax list. 

   

 

  Tour Operations 

 For event management, you can upload the passenger list for tour booking creation instead of creating the 

bookings individually.    
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Switch Tour: It is easy to switch tours with the deposit created and transferred to the new tour booking.  
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  PowerSuite indicates the passengers switched to the particular tour folder. 

 

   

Finalize Tour: You can manage the tour services payment in the tour folder and assign a tour guide (if 

any). Upon the tour departed or back to the hometown, you may finalize the tour with the P&L generation. 
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2. NEW! Visa module – You can create a Visa service with comprehensive information for Visa service 

fulfilment. 

 

Select the Visa icon. 

  
 

 

Input the Visa details. 
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You can also maintain the Visa details & requirements in the Visa maintenance system table, which 

the travel consultant can save time by inputting all the Visa details for booking.  
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3. Import Statement for Batch Settlement – You can import the statement in a pre-defined Excel file for 

batch settlement instead of selecting outstanding invoices individually. 

 

Settlement > Options > Import Statement 

 
 

Sample statement file 
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You can verify the statement by clicking the "View Statement".  

 
 

Select the Form of Payment, verify the payment amount, and proceed with the settlement. 
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4. Enhance the Copy Function in the Customer Profile – You can now copy the address and particular 

fee to the selected customer profiles.  

 

Go to the customer profile > Select "Copy Profile". You can select the "address" to copy 
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Go to the customer profile > Select "Copy Fee". You can select the particular fees to be copied. 
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5. Flexible to Select the GL Entries in Refund – PowerSuite has been enhanced to allow users to select 

the GL account when processing refunds. 
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6. Flexible to Select Date Range in the System JE – You can now select a specific date range when 

generating system JE.  
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7. Flexible to Amend Service Details in Credit Note – PowerSuite has been enhanced to allow users to 

amend service details when Credit Note is in "Raised" status. 

The flexibility of credit note amendment will be different if the credit note has been "Printed". Here is 

the summary. Please note that the user should be assigned access rights, and the related parameter 

is "on". 

Action CN in Raised Status  CN in Printed Status 

Add new service in the same credit 
note. 

  

Amend service details   

Amend Company name, address and 
attention.  

  

 

8. Flexible to Select other Customer when Issue RV Credit Note – PowerSuite has been enhanced to 

allow user to select other customer during RV credit note issuance. 

The original Credit Note customer which should be the same as the invoice debtor. 

 

 

Flexible to change to other customer. 
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9. New Credit Note Type for Refund Overpayment – PowerSuite has been enhanced to refund the 

customer's payment. 

 

The Document module has a new section of "Overpayment". Select the overpayment transactions 

and click "CN." 

 
 

Issue the Credit Note with the type "Overpayment." 
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10. Issue Rebate Credit Note in a Batch – You can now issue credit notes for rebates in a batch.  

 

Go to Batch Processing Document > Select Batch Type "Credit Note (Rebate)". Select the transaction 

records and click "Create Credit Note (Rebate)." 

 
 

A batch of credit notes has been created. 
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11. Flexible to Amend Service Details when XO is in "Raised" Status – PowerSuite has been enhanced to 

allow users to amend the service details.  

 

The flexibility of the XO amendment will be different if XO has been "Printed". Here is the summary. 

Given that the user has been assigned access rights,  

Action XO in Raised Status  XO in Printed Status 

Add new service in the same XO   

Amend product code   

Amend service details   

***Amend costing   

Amend Supplier Name   

Amend TC ID   

 

***There is a setting that disallows users to modify the cost of the XO if the related journal entries are 

posted. Please check with your Sabre support team. 
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12. Enrich Email Template Setting Component – PowerSuite has been enhanced to add a new parameter 

data field – "Routing of the First Invoice" in the default email setting.  

 

You can set the default email template in the System Setting > Email Template  

 
 

There are multiple parameters for the email subject and email body setup. Once the email templates 

are setup, PowerSuite users are no longer required to manully compose the email content to deliver 

the documents to customers or vendors.  
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13. Revamp the Report Schedule Setting – PowerSuite has been enhanced to add more security settings 

for report schedules to customers.  

 

Go to Report > Schedule. You can review the report schedule history log and upcoming report 

schedule in this section. 

 

Click Setting > Select customer-related reports, and set up the trusted email and domain. Remember 

to go to the customer profile to maintain the customer email addresses if you want to deliver the 

Report directly to your customers.  

 
 

You can also set up the email footer for disclaimer maintenance.  
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Go to the respective Report and select the Report generated by the profile. 
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14. Generation of Credit Card Transactions Lisitng in Excel for Reconciliation – PowerSuite has been 

enhanced to allow users to generate the credit card transactions listing in an Excel file for review 

before confirmation of reconciliation.  

 

Select the credit card transactions and added to the listing. Click the "Excel" icon. 

  
 

The selected records will be generated in Excel format for review. 
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15. Flexibility in Document Template Setting – PowerSuite has been enhanced to allow users to 

customize various document templates, including logo, remarks, layout, and the service content to be 

shown. 

 

You can go to System Setting > Template Setting. It is the area for the user to customize the 

template. 

 

We have gone through the parameter enablement setting for user to customize the service content in 

the last product updates. We now focus on other template settings. 
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Template Layout  

You can select the margin and paper size for different document types.  
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Template CSS 

 

Currently, the CSS setting applies to the header section of the Invoice type, allowing users to set up 

the layout and margin of the invoice. 

 
 

Template Remarks  

 

Users can set up remarks for different document types. If you want to have rich formatting in 

remarks, please use the HTML setting, which allows you to have formatting, colour, and hyperlinks of 

the remarks. 

 

 

Don't hesitate to get in touch with the Sabre MBO team if you have any questions. 


