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PowerSuite New Functions Highlights – August 2024 

1. Add TCID / Staff in Credit Card Reconciliation – We enhanced PowerSuite to display TCID/Staff in 

credit card reconciliation transactions, simplifying the reconciliation process. 

 

Credit Card Reconciliation 
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2. Enhanced Report Graph Generation – PowerSuite now includes an enhanced report graph generation 

feature that allows users to select 'Use One Y Axis' for improved visual comparison of figures, such 

as sales and costs.

 
 

 

3. Add "Delete All" Functionality in Flight Service Tax Breakdown– PowerSuite now allows users to 

delete all tax breakdowns at once.  

 

To use this feature, navigate to: 

Booking Folder > Flight Service > Tax Breakdown. Then, click "Delete All".
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4. Add an “ISOS Subscribe” in Customer Profile – Add an 'ISOS Subscribe' option in the Customer 

Profile to upload the necessary Sabre entries for recording the traveler's email and mobile phone 

number.  

 

For corporate customers subscribed to ISOS, you can select the 'ISOS Subscribe' checkbox 

 
 

The “ISOS Subscriber” will also be checked in the Traveller Profile > Upload tab 
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Here are the additional Sabre commands (highlighted in “Red”) to be sent for the “ISOS Subcriber” 

    GENERAL FACTS 

      1.OSI YY CTCT 31139333 SUE CHEN 

      2.OSI YY CTCT PSCLOUDUAT 

      3.OSI YY CTCB 25252525 CHAU TAKI MS 

      4.OSI YY CTCH 32323232 CHAU TAKI MS 

      5.OSI YY CTCM.98989898 

      6.OSI YY CTCE.TAKI//XMLHK.COM 

      7.OSI YY CTCB 92835365 LEE CANDRA ADMIN MANAGER 

      8.OSI YY CTCH 25678215 LEE CANDRA ADMIN MANAGER 

      9.SSR CTCM YY NN1/98989898        1.1 CHAU/TAKI MS 

     10.SSR CTCE YY NN1/TAKI//XMLHK.CO  1.1 CHAU/TAKI MS M 

     11.SSR CTCM YY NN1/84545842        1.1 CHAU/TAKI MS 
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5. Flexible to set-up Customer Profile via Copy Fee and Copy MIS Information – PowerSuite now allows 

flexible setup of customer profiles by enabling users to 'Copy Fee' and 'Copy MIS Information'. This 

feature is useful when multiple customers share the same fee structure and required data.  

 

To use it, search for a corporate customer profile, then select Options > Copy Fee / Copy MIS 

Information 

 
 

Copy Fee – Select Item Fee, Booking Fee and/or Supplementary Fee to be copied 
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Copy MIS Information – Select the Billing, PNR Mapping and / or Required Data to be copied.  
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6. Enhance the Credit Limit Check with a Shared Credit Code –  For conglomerate business groups 

where businesses share a credit limit, you can maintain this code in the company profile.  

 

Once corporate profiles select the same 'Share Credit Code,' they will access a common credit limit 

pool."
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7. Streamline Profile Status Changes – PowerSuite now allows users to update a company profile 

status along with all associated personal profiles. For example, setting a company profile status to 

"Suspend" will automatically suspend all linked personal profiles. 

 

Company Profile > Change Status > Apply to all personal profiles.  
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8. Streamline the New Profile Creation Process – PowerSuite has been enhanced to help users identify 

the correct customer number and prevent duplicates. Once a value is entered, PowerSuite displays all 

matching customer numbers for selection

 
 

 

9. Enhanced the Package Code for Package Booking to Facilitate Report Tracking and Easy 

Identification - Travel consultants sometimes offer travel services as a package at a set price. 

PowerSuite now allows users to add a package code alongside the package name. Users can input 

both the package name and package code.  

 

User input the package name and package code. 

 

The package code can be tracked in the Package Code Sales Report for sales analysis. 
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10. Flexible to Select Multiple Supplementary Fees – Users can select multiple supplementary fees and 

add them to the booking folder. These fees can be managed in the customer profile and/or general 

system tables.  

 
 

 

11. Enhanced the Document Templates Footnote – Enhanced the document templates footnote in 

PowerSuite to improve maintenance, allowing users to apply different formatting in HTML for Client 

Statement, Invoice, Itinerary, Settlement and Refund Acknowledgement to Account.  
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12. Enhanced Settlement Module for Document Import – You can now flexibly import various documents 

into the settlement module for accounts receivable management.  

 
 

By selecting the 'Include Other Debtor’s Documents' checkbox, you can also import documents 

belonging to other debtors 
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FAQ 

 

How can I find the latest version release items? 

 

1. Login to PowerSuite 

2. Scroll down to the bottom to view the program version number. 

 
 

3. Click the program version number to access the program release notes. 
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4. Click “Download”. The system will list all the hot-fixes and fine tune items with short 

descriptions. 

 
 

***Since PowerSuite is prevalent in the APAC region, we share best practices among agents in 

the market. For Australia and New Zealand specific deliverables, please focus on items with the 

AU or NZ case number prefix. 

 

Please get in touch with anzsupport@xmlhk.com if you have any questions. 

mailto:anzsupport@xmlhk.com

