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Introduction

PowerSuite automation process is certainly help travel agencies do more with less by introducing smart
workflows and removing complicated tasks. The fully automaticed functions that increase agencies productivity
and cost efficiencies enable agencies to build a more profitable business.

The basic workflow of automation is illustrated below:
Steps Sabre Red 360/ App ‘ Description

Step 1 Fare Quotation App Search fares or create quotation for customers using
Fare Quotation app

Step 2 Sabre Red 360 / Passive Scripts Book segments on Sabre Red 360 directly or Book
passive segments using passive scripts on Sabre Red
360

Step 3 PowerSuite — Customer Profile Upload Customer Data from PowerSuite app

Step 4 Sabre Red 360/ GDS & NDC Perform PNR Creation for GDS Booking.

Use carriers’ provide the NDC office in Sabre 360 for
creating the NDC order with prices information.

Step 5 PowerSuite - Travel Policy Check Perform Travel Policy Check at End Transaction

Step 6 Sabre Red 360/ GDS Perform price quote for GDS Booking on Sabre Red
360

Step 7 Sabre Red 360/ GDS & NDC Perform ticketing on Sabre Red 360 by using ticketing

commands for GDS fares.

Perform the Fulfillment for NDC order.

Step8 Ticketing QC Check App Ticketing QC Check app perform validation to check if
mandatory reporting data are missing in PNR

Step 9 Credit Limit Checking at Ticketing App | Credit Limit Checking at Ticketing App prevents ticket
issuance for bookings which are billing to profiles
(appliable to company and personal profiles) without
enough credit limits

Step 10 PowerSuite — Automation documents | Upon ticket issuance, automation takes places as per
automation features enabled on PowerSuite. Sales
Folder, Invoice, as well as Exchange Order can be
issued automatically

Step 11 PowerSuite — Trip History Trip History provides a quick reference of customer trip
information and related Sales Folder.

Refund Process

Step 1 Sabre Red 360 Perform refund on Sabre Red 360

Step 2 Refund Automation App Refund Automation app to request refund data from
Sabre Red 360 and send to PowerSuite for further
process

Step 3 PowerSuite PowerSuite receives refund data and creates refund
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data for further process
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Getting Start

What is the common question that will ask by Corporate traveler? Normally, the answer is the “Price” of his/her
itinerary. How to check the fare quickly and easily? Sabre Fare Quotation App can help you to check and quote
the fare with the applicable tax (es) and fee(s) for your customer easily and quickly.

1. How to use Fare Quotation App to serve your traveler?

The Quote without PNR function can help you to quote the fare for your traveler without creating the PNR.
You just simply enter “To” & “From” city to search the fare in oneway, round trip or open jaw in different
airlines with the applicable transaction fee which retrieve from PS Customer Profile.

A. Launching the Fare Quotation App

The Fare Quotation App is required to connect to PSFOWebServices server. System will prompt at the first
launching time if it is NOT connected. Once updated, no more prompt for 2" or onward launching.

HELPER APPS B server Configuration >
a2 Encode/Decode ™
@ s sabre red
inder .
RED APPS =
n ,a Fare Quotation has not connected to PowerSuite server.
-"-Z'EETF'R Do you want to connect now?
2] ttinerary ﬁ
Ei Booking Services Click Yes to input server path.
Click No to never run with server.
¥ Convert Profile Click Cancel to quit. ITTTTTTTTTTTTTmmooomommooooommooooooooooooooooon 1
. . '
B CrediLimic i = Yes —to input the PowerSuite !
ecking a ¥ ) ! i '
D o G | webservice URL. :
& Fare Quotation Rm— 1 !
! '
E PNR Data Paste H H :
© = No - to run without server. ;
[P PR Pricing ! '
'
'
Bl No PNR Pricing 1 f :
Register PowerSuite User - Fare Quotation X — |
I Reissuance 0 kg ; = Cancel - to quite. |
'
1 Rernars Ed sabre red
Replicate PNR
Please input Powersuite URL
& Ticketing ( )
W PowerSuite [ Run without server
Customer Profile
Q, sabre NDC ﬁ
Search and Book
Tips:

= The PowerSuite webservice URL should be installed during PowerSuite installation.
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B. Quote Without PNR Function

Search fare in oneway, round trip or open jaw by different airlines, passenger type, and fare source, with or
without availability check.

Stepl. After launching the Fare Quotation App, simply input the searching criteria(s) in [Quote without
PNR] tab to search the fare.

= Fare Quotation -x

uun!e‘lu! PNR Quote with PNR

“From: “Ta /| /I “Departure: ( 23DEC20

cabin: Economy Trip Type: | Round Trip Return:

Pax Type: g 20T

5|
Pleos [Jwusa [JoF 0 swe AoT: cHD
Markup: @) 0)s O
Explanation:
© Mandatory fields — Input or select the data in “From, To, Departure, Return (only for round trip), Fare Type,
Cabin, Passenger Type” for fare searching.
® Fare Source field(s) — Select GDS, BF (Bargain Finder) or VUSA (Visit USA fare).
© Corporate ID field — Input the valid corporate ID to search the corporate fare(s) from the selected fare source.
O [Search w.Avail] button - To search the fare with availability check.

[Search wo. Avail] button - To search the fare without availability check.

Step2. After fare returned, you can check and/or upload fare rule, check the routing information before
sending the quotation to customer

%Mliliw auloo

\ [3) [4) e @ izseah risics
6 ] Validty Class Travel Date Nea(ADT) ‘m’;"‘—._)wchargembﬁ pricetapT)  [avail. | seling Date RTa Devail | [Fare Tvpe
1 ] 13 R Economy AUD 810.00 aup22a24l AU 2000 aup1sond (]| pereaasaoarros seusimel | |oetan ||BF @
T L e R i sy woae]  woaa] aupisiood o s oeran [[eos
: O g N15AURI/V15AURS roonomy AUD 861.00 ap2e2d  ap0od  aupiasood ()| pereszeoaprae evsimer|  |oesai |[eF
A | | T L PR awszod  awzezd  aw0o] aupisso] Tl - e [[os
O [Export] — Select the fare(s) and click this button to export the fare(s), taxes and rules details into word
document.
[Export to Excel] — Select the fare(s) and click this button to export the fare(s), taxes and rules details into excel
[Email] — Select the fare(s) and click this button to email the fare(s), taxes and rules details to customer.
@ [Other Fees] — Click to add any fees for the selected fare(s). You can select the pre- defined fee types and

indicate the amount or click the inside button [Trans Fees] to retrieve the transaction fee which
maintained in PS customer profile. If you have maintained transcation fee rules in PowerSuite,
when the fee rules match with the itinerary, system would auto-add the applicable transaction fee
to the surcharge

(3] @\ - This button appear when you search the fare with Availability. You can click this icon to search the
availability again.

0 [RTG] — Click to check the routing information.
[Exact Routing] - If the fare is BF (Bargain Finder), click on this exact routing e.g. MEL/SIN/MEL, will display the
“Flight Availability” screen for selecting the flight(s).

© [Details] — Click on this button to check or upload the fare rules into PNR.
O [Fare Type] — Fare source indicator
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Step3. Click on [Export], [Export to Excel] or [Email] button to send the Quotation to customer in

different ways.

Sample when click on [Export]

g | £} 20040204 55
: NS DESGN  PAGELAYOUT  REFERENCES

[]An AL Validity

TmesNewRo <[12 <[ & 4 Aav AR AsBbCcl AaBbCcl /3R

e g BT U A-T-A-EE E TNormsl | 7No Spa w
Iptow = o
OPTION 1

SQ - SINGAPORE AIRLINES
MELBOURNE TULAMARINE/SINGAPORE CHANGI/MELBOURNE TULAMARINE

ECONOMY - V

ALL FARES AND TAXES ARE SUBJECT TO CHANGES WITHOUT PRIOR NOTICE
UNLESS TICKETED.

AIR FARE AS QUOTED AUD 815.76
APPROXIMATE TAXES AUD 224.24 - AUD 60.00AU / AUD 8.68WG /

AUD 50.4€WY / AUD 12.40L7 / AUD 9.20CP /
AUD 52.908G / AUD 30.60YR

HANDLING FEE AUD 50.00
DELIVERY FEE AUD 100,00
AGENCY FEE AUD 120.00
TOTAL FARE AUD 1,310.00

LAST TICKETING DATE: 2024-04-10

Sample when click on [Email]

CIG) . [T RT—— P
WesAGE | NS OPTONS  FORMATTEXT  REVEW

oprION 1

SQ - SINGAPORE AIRLI
MELBOURNE TULAMARINE/SINGABORE CHANGI/MELBOURNE TULAMARINE
EconomMy - v

ALL FARES AND TAXES ARE SUBJECT TO CHANGES WITHOUT ERIOR NOTICE UNLESS TICKETED
ATR FARE AS QUOTED AUD

XIMATE TAXES Al

LAST TICKETING DATE: 2024-04-10

Sample when click on [Export to Excel]

S 24 055833606 MEL-SM Farexls (Compatbilty Mode] - Exce
B ‘oM BRI BAGELAOUT  RORMULAS DA REVEW  VIEW

f

A 8 c o 3 F [} H ' K L
From To Departure Date Return Date
2 |MEL sIN 10RFR2E L7APR24

4 AL Validity Class Travel Date Nett(ADT) Approximate Tax (ADT) Surcharge (ADT) Price(ADT) Avail.Selling Date RTG Fare Type
80 VISKURJ  Beomomy ¥ AUD 810.00 AUD 224.28 a0p 270.00 AUD 1,310.00 04FEB24-10APR2 MEL/ BF

— 1=
1 % 0

R e —T

C. Received Confirmation from Customer

When the confirmation received from customer, you may go ahead to retrieve the customer data using
Customer Profile App to process the next steps.
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2. How to upload customer data to host?
With our solutions, you are able to upload customer data from either PowerSuite app
2.1 Upload Customer Data from PowerSuite app

PowerSuite equipped with function to upload customer data. What you need to do is to browse to the profile
of your customer, select and enter necessary information which you would like to upload.

a. Create GDS Booking in Host
Stepl. Book a segment on host

NO MAMES

81
67

AY 3 MELSIWN S51 71288 1888 (DCOF fE
3oy @7MAY 2 SINMEL S371 281 dod b B8MAY 3 /DCOF fE
KOLK  K9LK*ACW 1538/16FEB24

Step2. Click PowerSuite app icon to launch PowerSuite app

HELPER APPS Fle Edt View Tool Favoites Window Help ContactUs Ademin
B = 0 B marketplace

£, B sabre it

2 Encode/Decod B G TETE | = i * pp——
e ; POWERSUITE Customer Search O O &£ 2 B 3

RED APPS

n L HEPR 2
Quick & PF paskioat [ cnerny
Keys i ek : Fr——

Status Team ID

Q Finder

E] Scribe Scripts e

B o PR Pricing
9 Documents & e, m e

Messaging :

B Replcste PR
Suppler

Receipt

RED APPS
& ETR Status

& Payment

Inventory

Calculator Reconciation

General Entries

@ PowerSuite

Touie E ABOUTUS  THIS PRODUCT IS REGISTERED TO - PSCLOUD{AU-DEMO 720421 ENUS
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Step3. On Customer Module search panel, enter customer number, customer no, etc. and click
to search the profile of your customer

@ PowerSuite _x
m  Customer Search o H M £ 2 E 3
o~ |-

Type Status Team ID Sales ID
All - Active - All - All -
>

O scarcn

ABOUT US THIS PRODUCT IS REGISTERED TO - PSCLOUD{AU-DEMO) 720421 EN-US

W  Customer Search o o M & 2 @B 3

Search

Type Status Team ID Sales ID
All A Active A Al A Al -
cincin
[of
Customer No. Customer Name N:::any Mobile Email Type Status Team ID  Sales ID
1 CINCIN Cindy Toys company Company  Active
Cindy Toys
2 CINCINOQO1 WONG/CINDY Cum;aﬂyy 98765432 cindy.wong@abc.com Personal  Active cindy
*“luicheryl MISS Dependeni of — Cindy T
3 CINGIN0OO1 vehery! indy Toys 98765432 cindy.wong@abc.com Personal  Active cindy
WONG/GINDY company
“LuiDylan MSTR Dependent of  Cindy T¢
4 CINCINOOOI rbian indy Toys 98765432 cindywong@abc.com Personal  Active Cinety
WONG/CINDY company
=]
5 CINCINOQ02 LUI/BEN ciney Toys Personal  Active .
company
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Step5. In the profile, go to the Upload tab and you will find the ready to upload information was selected.

|ldl PowerSuite _X

@ Main
I!l Upload : 3 Upload
@ Basic :

&
@® Corporate Booking O Retail Booking - 0 —
Address

[ ok No. .
® cenenn i I
. WONG/CINDY MS @ Other Dependents

EJ Policy/Remarks

General
E Credit Card

Booking Name WONG/CINDY MS ~ ~ Gender F - Female - Date of Bitth 22Dec1990 a
Terms Office Tel. 28301234 [:] Home Tel Mobile 98765432

Job Title Email CINDYWONG@ABC.COM TO -

“2¥ Required Data

— Contact
25 Upload Settings
Name Office Tel. Home Tel. Mobile Email Job Title
Upload
O KAMMY_WONG@ABCCITO v

& Billing
5] Passport X
PNR Mapping
0 Name Type Issue Country Passport No. Nationality Expiry Date
Fee
WONG/CINDY MS PASSPORT  HK H98012983 HK 01JAN27 E
H‘, Held Tickets
lﬁl Trip History Visa
D . Country of
“~/ History Visa # Entry Country  Type Expiry Date Issue Country  Issue Date Passport # Length of Stay
D 798765 us v 01JAN25 E us 01JAN15 E HK H98012983 5
[ es43212 CA K ™ ca 10MAR1T7 [ HK H98012983
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Step6. On the Upload page, the fields are loaded with information maintained as default. Select and enter
necessary information if you find missing on the page

8 upioaa
@® Corporate Booking ) Retail Booking 6 m u
[ ok o

WONG/CINDY M: % Cther Dependents

General E

o Booking Name  WONG/CINDYMS ~ ~  Gender F - Female - Date of Birth 22Dec1990 B
28301234 [ Home Tel Mobile 98765432
Job Titie Email CINDY.WONG@ABC.COM ) -

Name Office Tel. Home Tel. Mobile Email Job Title

(] 65712345 KAMMY WONG@ABCCITO =

Name Type Issue Country Passport No. Nationality Expiry Date

WONG/CINDY MS PASSPORT  HK H98012983 HK 01JAN2T m

Visa # Entry Country Type Expiry Date Issue Country Issue Date Country of Passport # Length of Stay
[ 798765 us v otsanzs (M us oraN1s [ He H98012963
[ esa3212 cA K ) ca 10MAR17 (5 HK H98012983 u
[ 5432123 us R B us 2omav1s (7 He H98012983

Preference

Type Prefer [ Avoid  Description

pecial Meal Request - VGML

pecial Seat Request - NSSA

Membership 1

Membership Code Membership No. Travel Carrier Membership Name
CX 1734382276 aF - WONG/CINDY
BA 17357704 QF a WONG/CINDY

Credit Card

Card Type  Credit Card No. Expiry Date  Card Holder Name Bill Type Preferred  Upload Card Type

[Jvisa XXX KKKXHXXK 1881 MAY25 Wang cindy Personal No vi

Other Host Commands i

Hest Command

AS¥N1 1¥5¥ HOTEL AUTO INVOICE

AS¥N1 1¥5¥ CAR AUTO INVOICE

AS¥N1 1¥5¥ AIR AUTO INVOICE

Auto Booking Order

o0

Ticketing Time Limit TAW a E ! @ Queue No_

CINDY 1SOS Subscriber 9

Agency Info

PSCLOUD(AU-DEMO) D TC Name

CHRIS WONG
98765431 TC Email CHRIS WONG@XMLHK. COM|
Received From cw
Agency Address NO._ 8, ELIZABETH STREET ABC
BRISBANE, QLD, 4000
AUSTRALIA
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Explanation:

O [Checkbox] — Select what information(s) that you want to upload into the host.

® [Auto SF] - Auto checked and the “5.AUTOSF/YES” command will be uploaded into PNR. While unchecked
this box “5.AUTOSF/NO” will be used.

© [Ticketing Time Limit] — Select “TAW” or “T-A” from the drop down list.

O [ISOS] — Auto checked and command 30SI CTCE (email) & 30SI CTCM (mobile contact) will be uploaded into PNR.
© [Other Dependents] — Click to select profiles of depedents who will be traveling together

Dependent

() wreneryi s (saugrien

[ LuiDylan MSTR (son) ﬁ

]
@ WONG/CINDY MS ® LUICHERYL MISS ﬂ Other Dependents

Booking Name LUI/CHERYL MISS Gender F - Female - Date of Birth 11Jan2011 ]
Passport
Name Type Issue Country Passport No. Nationality Expiry Date
—>
LUI/CHERYL MISS P HK K817239823 HK ommEcas )

Visa

Country of
visa # Entry Country  Type Expiry Date Issue Country Issue Date B;’:: Ty o Passport#  Length of Stay
() 76543 us v o1pEczs [ us o1uanzo [ Hik K817239823

O [Uncheck All] - To uncheck all the selected items.

Step7. Click to upload the data to host.

al. For the Retail Booking

C3

=) upload

O Corporate Booking @® Retail Booking Unselect All

Upon successfully uploaded the profile data into the Host, below message will be prompted by system.

Successfully uploaded the information! b4
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Check the uploaded data and you may add or modify whatever information you want to save in the PNR.

*Ag

1. TWONG/CINDY MS 2_1LUI/CHERYL MISS
1 OF 35Y @IMAY 3 MELSIN 552 1288 1888 SPM /DCQF /E
COVID19 TRAVEL REQUIREMENTS APPLY
REFER WWW_CQANTAS . COM
ADV PAX WWW_SMARTRAVELLER GOV.AU AND REF GG APIS
2 QF 36Y a7MAY 2 SINMEL 532 2815 8548  B88MAY 3 SPM /DCQF
/E
COVID19 TRAVEL REQUIREMENTS APPLY
REFER WWW_CQANTAS . COM
ADV PAX WWW_SMARTRAVELLER GOV ._AU AND REF GG
TKT/TIME LIMIT
1.TAW/
PHONES

(V]

£a

CINDY M3-B
G CINDY M3-M
S-B
345-WONG KAMMY MS-M
PASSENGER EMAIL DATA EXISTS *PE TO DISPLAY ALL
ADDRESS
PSCLOUDAU-DEMO
NO. 8, ELIZABETH STREET ABC
ERISBANE, QLD, 4888
AUSTRALIA
SECURITY INFO EXISTS *P3D OR *P4D TO DISPLAY
GENERAL FACTS
1.05I CTCT 98765431 CHRIS WONG
-08T CTCT PSCLOUDAU-DEMO
-05T CTCB 28381234 WONG CINDY MS
CTCM.98765432
CTCM QF HK1/98765432
¥y CTCE CINDY _WONG/fABC_COM
CTCE QF HK1/CINDY _WONG/ /ABC.COM
Y¥ CTCB 2334567 WONG KAMMY M3
CTCM OF HK1/65712345
S5A OF NNT MELSINEB3SYE1MAY
MSSA OF NNT SINMELEB36YETMAY
VGML OF NN1 MELSINBG3SYETMAY
t VGML OF NNT SINMELBG36YET7MAY
ARKS
.BILL/CINCINEBE
V¥PASSPORT HK HO98872983 @1JANZ2BZT HK WONG/CINDY MS
V¥PASSPORT HK K817239823 B1DEC2825 HK LUIfCHERYL MI:

= = - = =
L I e Y [
[T R e

[ I

B

2 LA A oA
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a2. For the Corporate Booking

Upon clicking on the [Upload] button to upload the profile data into the host, a backend MI data checking will
be performed. The following message will prompt if any mandatory Ml data fields are missing or do not
match the field requirements.

@ corporate Booking O Retail Booking

A 4

-
X

The following mandatory fields are missing or do not match the field
requirements:

= Your Reference
= Department

« Employee No.
« Account No.

Do you want to input now?

Tt T STttt Tttt Yes = Stay in upload page and input the missing Ml ;
: No = Skip to input the Ml data at this ; 5 data in “Company Data’ field. 5
: moment and save the PNR. ; oo '
R — =
Successfully uploaded the information! x Tour Reference pepartment
Employee No Account No

= The system will check the “5.BILL/<customer no.>/COM?” as well as the the interface remarks “5X/...”
exist in the PNR for the MIS data checking.

= |If select “No” to not update the MI data during profile upload, the system will perform the M| data
validation again via Ticketing QC Checking.
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Check the uploaded data and you may add or modify whatever information you want to save in the PNR.

*Ag

1. TWONG/CINDY MS

1 QF 35Y @1MAY 3 MELSIN HK1 1288 1888 SPM /DCQF*5EYBBZ /E
2 QF 36Y @7MAY 2 STNMEL HK1 2815 8548  68MAY 3 SPM

/DCQF*5EYBB2 /E
TET/TIME LIMIT
1.TAW/S
PHOMES

-

08765431-A
28381234-WONG CINDY MS-B
098765432-WONG CINDY MS-M
2334567-WONG KAMMY MS-B
65712345-WONG KAMMY MS-M
PﬁbbENGER EMAIL DATA EXISTS +*PE TO DISPLAY ALL
ADDRESS
PSCLOUDAU-DEMO
NO. 8, ELIZABETH STREET ABC
BRISBANE, QLD, 468e@
AUSTRALTA
PRICE QUOTE RECORD EXISTS - SYSTEM
FREQUENT TRAVELER DATA EXISTS *FF TO DISPLAY ALL
SECURITY INFQ EXISTS *P3D OR *P4D TO DISPLAY
GENERAL FACTS
YY CTCT 98765431 CINDY/GR ENA/DEMOZ WONG
YY CTCT PSCLOUDAU-DEMO
YY CTCB 28381234 WONG CINDY MS
YY CTCM.98765432
CTCM QF HK1/98765432
YY CTCE CINDY.WONG//ABC.COM
CTCE QF HK1/CINDY .WONG//ABC.COM
YY CTCB 2334567 WONG KAMMY MS
CTCM QF HK1/65712345
NSSA QF NN1 MELSINGB35YB1MAY
NSSA QF NN1 SINMEL@B36YBT7MAY
VGML QF NN1 MELSINGE35YBTMAY
VGML QF NN1 SINMEL@B36Ya/MAY

m.r.-.r.am
u"Jl‘ﬂ‘

-

— —
Lﬂlﬂ—iﬂmwjd‘-m-b-&l‘r\-‘

I‘J'J (¥
[

-t
=

14,
REMARKS
.. BILL/CINCINGEE1/COM
.V¥PASSPORT HK HO8812083 @1JAN2B27 HK WONG/CINDY MS
.5¥ SEAT NSSA WONG/CINDY MS

IJ'J
]
=
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Step8. Save (E or ER) all data to complete the Booking.

Travel Policy Checking

Upon E or ER the PNR, a travel policy checking will be
is there any “5.BILL/....” remarks exist in the PNR and

performed and validate at the backend. It will check
wheather this customer no., maintained some travel

restriction in PowerSuite — “Policy/Remarks” fields. If the restriction was matched then below message will

be prompted.

PowerSuite - Travel Policy Checking

sabre red

Booking made for traveller - CINDY WONG violates following travel policy.

- Trip to SINGAPORE is restricted

Do you want to continue?

D G

Yes = To disregard the validation and save
the Booking accordingly.
No = To not save the booking and make

the necessary amendment.

You may maintain/retrieve the restriction in Customer Profile =>Policy/Remarks => Restrictions

.,
(5 yyan -] Policy/Remarks
@ Basic Travel Policy Grade ~ Economy
Address

Travel Policy File Path
® General

.
3 Policy/Remarks

E.g. SIN was restricted to travel between 01Apr — 11Sep24, however,
the travel date for this booking was on 01 May which fall into the

restriction.
Restrictions
Blacklisted Destinations 1
*Travel Date *Booking Date Country City
b 01aPR24 [0 - 11sEP24 [ 04FEB24  [M) - 11seP2¢ [0 sG SIN
2 20024 [ - s0auG24 [ 04FEB24  [M) - 15auG2e [0 Us LAX
For multiple values, please use comma ( , ) as separator

= If the PNR save with violated the restriction, the warning message will prompt again at every E or

ER.
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b. Create and Price the NDC Booking Host

NDC is a travel industry-supported program launched by IATA for the development and market adoption of
a new, XML-based data transmission standard. This standard makes it easier for travelers to compare
flights and prices, with increased visibility into ancillary offers, for a more personalized traveler experience.

Users can use the PowerSute RedApp to upload the customer data for creating the NDC order, and those
data will automatically download to PS to make the sales folder.

The steps to upload the profile data into the host are the same as in [Create GDS Booking in Host], no matter
if it is for “Retail” or “Corporate” NDC Booking. The MI data validation check is the same as the GDS booking. You
may refer to those pages for details.

After successfully uploading the profile to the host, the next step is “How to shop, price, and create the NDC
order”?

Note: NDC is slightly different with GDS booking; there is “no need to sell the segment before uploading
the profile.”

*A‘

1. TWONG/CINDY MS
NO ITIN
TKT/TIME LIMIT

1. TAW/
PHONES
1.5YD 98765431-A
2 .8YD 28301234-WONG CINDY MS-B

b1.For both Retail and Corporate NDC Booking

Stepl. Inthe Command bar, click on [Command helper] and select [Air] to access Air Shopping tab

B Sebre
6 G

a 9 Fieys | # Command Helper

v
| Sabre
WONG CINDY MS [E]
- Profile Air Hotel Car PNR
A
AIR SHOPPING AIR AVAILABILITY AIR SCHEDULES FARE QUOTE
From To~ A 2 Date Time
ralr -
From To - aodvia Date Time
B % -+

Passengers Carrier Cabin Stops

Advanced Qualifiers

canceL | JEVFVEEES
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Step2. Complete the Search criterias in AIR SHOPPING

[ 5abre

G ® o
& Profile Al Hotel Car PNR D PF Keys E2 Manual Command

AIR SHOPPING AIR AVAILABILITY AIR SCHEDULES FARE QUOTE

From To~ AddVvia Date e Time
MEL X (1) SN x 10APR2024 # | % - select -
From To- sgdvia Date Time
SN X MEL X 17APR2024 & o - Seles - 4+
Passengers Carrier Cabin Stops
1 ADT x 9 nclude oF X e Include 9 Select @

Calendar Search

Select O Include Wholesale Fares

Advanced Qualifiers

(7] (8]

Explanation:

O [From] & [To] — Type the city, and airport code, or select from multiple airport lists.

@ [Date] — Type a date as DDMMM. Click in this field to open a calendar to select travel dates.

© [Passenger] — When the focus is on the field, the ENTER or SPACEBAR keys open the pop-over. Use the Tab key to move
through the order. Select the passenger type and number of passengers.

. ‘ '
Passengers

1ADT X |:">

([ Force passenger type

@ [Carrier] - Type an airline name or code. Click Include to change to Exclude or Only. Specify what carrier code to include,
exclude or only. Carrier

include oF X
Include

only

Only (exclude codeshare)
Exclude

© [Cabin] — Select Include or Only and from the drop-down menu the sesired cabin(Economy (Coach), Premium economy,
Business, etc. Cabin

Include

(O Premium First

O [Stops] — Select the sesired flight

Stops

Select I

Nonstop

Upto 1stop

Up 1o 2 stops

@ [CANCEL] - Click the Cancel button to reset the screen and start over.
O [SHOP AIRFARE] — Once all desired fields are complete, click the Shop Airfare button to launch a search.
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Step3. Click on Shop AirFare to browser the NDC offers. Once the response is returned, you can apply
filters to reduce the number of results returned, including filtering out specific carriers or fare sources
(labled as “SABRE” or “NDC?” fares).

Carrers Price Duration
AIR SHOPPING ~ wa-1sboume - SN- Singapare B wed 104pr-Wed 1740 1 Passenger keroy| = 10 1243870 JELSSIE h S0m - 120 0m
B
- . =
" Ghesgest 1268 Fasmest T Somin Best AL 124408 v e
Arival Time

&3 MEL- e S-Sty R

- > e {( —

~ oy e ey i - bivem i Connaction Typa .

QF/EK 804 SIN-Sing MEL-Mel #01243.53 #02103.53 #05100.53 “26502.53 0 oire

bt TR b MR o, B neing

NDC fares returned after filtering.

AIR sHOPPlNG MEL - Melbourne <» SIN - Singapore i Wed, 10 Apr - Wed, 17 Apr 1 Passenger Filter by: Sort by: (IENER
FARE TREND FLEXIBLE DATES FARE RANGE ALTERNATE AIRPORTS o =
Ne data available Similar prices * 3 days AUD 1107 Ne data available
lat Cheapest +AUD 2666.91 Fastest +8h 00min Best +AUD 5322.45 v
. s NDC Npe nNDC NDC
R QFa1a,QF/eg  MEL-MEL SIN-SiNG- 71,333 =
10 Gantas 0730 B 16:50 11h 2omin Mixed Brands Mixed Brands Mixed Brands Economy Saver
™ . s SIN-Sing MEL-Mel.. o 405322.45 A03111.45 A0 3604.45 401739.45
Qonies 17APR, @—————» 134%R T asmin
23:30 08:55
. s NDC NDC nNDC NDC
R aFara,QF/eas  MEL-MEL SIN-Sing... 73 353
" Qantas 0730 svD 1650 11h 20min Mixed Brands Mixed Brands Mixed Brands Ecanomy Saver
W o ¥ SIN-Sing MEL-Mel.. 555 405322.45 “°3111.45 ~03604.45 40 1739.45
Qantas ';’;:P; t‘g‘:’jﬂ‘ 7h 25min

Step4. Select offer. Expanding the panel shows additional information about a specific offer. This includes
information about departure and arrival airports, travel times, and amenities available onboard.

AIR SHOPPING MEL - Melboume = SIN- Singapore 8 Wed, 10 Apr-Wed, 177 Apr 1 Passenger Filter Iry- sontty: (Y
FARE TREND FLEXIELE DATES FARE RANGE ALTERNATE AIRPORTS v
No data availale Similar prices + 3 days AUD 1107 No dats available
lat Cheapest +AUD 2666.61 Fastest +8h 00min Best +AUD 5322.15 v
- MEL - Mel_ SN-Sing.. ) Q e NDC NOC NOC
k Qanias 10APR, ®———————3 10APR, sn}amwn
- e 1555 21:55 o Mixed Brands Mixed Brands Mixed Brands Mired Brands R
N o zgas  SWIm MEL Vel s “02666.61 0414161  +02030.61  “05320.61
TAPR, @———8——> 1BARR, 5
Qantas s oo ree 12h 03min
MEL-SIN: I3l SIN-SYD: OQF2  SYD-MEL: OF 419 e
ADT

From: MEL 10APR a1 15:55- TERMINAL 2 To: SIN at 21:55 - TERMINAL 1 Flight Time: 8h 00min Class:S Meals: No data Equipment: AIRBUS A330-200 Operstes: Nodata On-Time: No data Air Miles: 3744 Time Diff 0200 Edticket: Ves
Baggage Allowance: 30 kilograms Carry On Baggage: No data

FARE DESCRIPTION EST EMISSIONS SEAT MAP
ECONOMY SAVER/
PREMIUM ECONOMY 424 kg CO: SEAT MAP
FLEX
Explanation:

© Fare source indicator (NDC, SABRE, and API).
® Multiple fares returned for a given itinerary, and you can use the tooltip to display a breakdown of the fare for each one

X " "

Mase braccs M Broecs Waat Bgnte oo By

o 2_556.41 4414 +£2030.41 “°5320.41

© Select the desired fare with the expanding panel shows additionl information about this specific offer.
@ To proceed to the next step, click which will complete a price validation.
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Step5. Review the offer (Pricing) and complete a price validation. At the Review Offer/Pricing step,
you can display additional details.

PRICING
@ Re-price with frequent flyer, credit card or unused ticket number. RE-PRICING
NDC
QF 37 MEL - Melbourne SIN - Singapare Economy
Qantas 10APR, 1555 10APR, 21:55 s 9
aQF2 SIN- Singapore SYD - Sydney Premium-economy Offer time limit Ticketing time limit AUD 2666 61
k Qantas 17APR, 19:30 18APR, 0510 W 19m 49s ©05MAR 23:50 )
QF 419 SYD- Sydney MEL - Melbourne Premium-ecenomy
Qantas 18APR, 08:00 18APR, 09:35 w
Passanger Type Count Bags Base Fare AUD Taxes / Fees / Charges AUD Total AUD
Adult 1 L] 2395.00 2161 2666.61
Adult

P Change: Allowed Change before: MIN 125.00 AUD, MAX 125.00 AUD  Change after: MIN 125.00 AUD, MAX 125.00 AUD  Cancel: Allowed Cancel before: MIN 200.00 AUD, MAX 200.00 AUD  Cancel after. MIN 200.00 AUD, MAX 200.00 AUD

Notes: Card Payment fees ranging between AUD 8.00 and 27.00 may apply depending on card type. An lIN/BIN can be sent in the request to get a specific fee or a full list of fees can be displayed via the Service List
Qantas Frequent Flyers could earn Qantas Points and Status Credits for this bocking. Terms and conditions apply.

FARE DESCRIFTION BAGGAGE, EMBARGO & TAXES, FEES, CHARGES & FARE SEAT MAP
MILEAGE INFORMATION CALC
ECONOMY SAVER/ VIEW ALL [3) VIEW ALL SEAT MAP
PREMIUM ECONOMY o)
FLEX

°

Explanation:
© [Priced itinerary details] — Including flight number and cabin, along with departure/arrival cities, date, and time.

@ [Offer time limit] - NDC Offers provided by carriers have a defined time limit (20 minutes) in which to complete the order.
The time limit is displayed in the form of a timer showing the amount of time remaining.

© [Ticketing time limit] - NDC bookings need to be fulfilled (ticketed) by the date specified by the carrier (Date and time
displayed in the agent's local date and time).

O [Total] — It shows the base fare, taxes/fees/charges, and total price.

@ [Structure Fare Rules] - Basic rule information associated with the Offer provided by the carrier.

@ [Form of payment fees] - OB fees along with additional information in the Notes section.

@ [Fare Description] - This widget contemplates fare attributes and specifics details.

@ [View All] - Detailed data about the offer's baggage allowance, as well as mileage information, taxes and
additional charges are available by selecting 'View All" in the widget.

O [Seat Map] - This widget enables the user to review the availability of seats and prices before Order (booking)
creation.

® [Creat order] — click this button to proceed the order creation.
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Step6. Data Pre-population in “Order Create Form”, sicne there has a Customer Profile in host session,
specific data elements from that session will be pre-filled in the Order create form. You may verify
those pre-populated data before clicking [Create Order].

Click Create Order to complete the order and to send a message to the airline with the booking information.

Create order X

TRAVELER INFORMATION
Traveler 1 - Adult

Title / Prefix (optiona First name Middle name (opticna Last name
Ms b CINDY fliddle name WONG
Suffix (optiona Date of birth (cptiona Gender (cptiona
Suffix - 22DEC1990 Fernale = | O aidine netifications refused €@

Additional information v

CONTACT INFORMATION

Traveler contact
Traveler Phone Email (cptional
1.1 WOMNG CINDY Ms v 987R5431-4 - AMMY_WONG@ABC.COM - +
Traveler Phone Email (optionsl
1.1 WONG CINDY Ms - 28301234-WONG CINDY MS-B = CINDY.WONG@ABC.COM - -+
Traveler Phone Email (cptional
1.1 WONG CINDY Ms hd 98765432-WONG CINDY M3 = CINDY. WONG@XMLHK.COM = - 4
Traveler Phone Email (optionsl
1.1 WONG CINDY Ms - 2334567-WONG KAMMY MSE - Select - - 4+
-
CANCEL |EZA il
Tips:

= Date of Birth — adding the date of birth will serve as the Secure Flight information, and it is the requirement
for most of the NDC carriers, however, the DOB cannot capture from Customer Profile, so user need to input
manually.

= Phone number and Email address — at least one phone or email needs to be associated with a traveler.
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The carrier then verifies whether the details provided are valid and complete, creates an Order, and returns the
confirmation including the “Ticketing Time Limit” and the “Airline Order ID”.

ORDER CONFIRMATION

v Order has been created successfully
Order ID: QF081HRSO6UA4 | Order not guaranteed until ticketed.

MEL - Melbourne SIN - Singapore Economy
aF37 —

10APR, 16:00 10APR, 22:00
Premium-
o2 SIN- Singzpare o 5 SYD-Sydney Econamy
17APR, 19:30 18APR, 05:10 Economy No data @05 MAR 23:59
=™ A0 2666.61
W Frice guarantes time limit Ticketing time limit
Fremium-
. SYD- Sydney MEL- Melbourne Economy
184PR, 08:00 18APR, 09:35 Economy

B

*A to display the PNR and verify the data before E or ER the NDC booking.

TUWONG/CINDY MS R
1 QF 37S 18APR W MELSIN HK1 2208 /NDQF*5W5AS9/QFBSTHRS . Airline’s Record Location with
06UA4 i NDC segment tag
2 QF 2W 17APR W SINSYD HK1 1938 8518 /NDQF*5W5ASO/QF@S1HRS . "NDQF*<Rloc> and QF order
Ry " ID “/QF081HRSOBUA4”
3 QF 419B 1BAPR Q SYDMEL HK1 0935 /NDQF*5W5AS9/QF@8THRS e RERrn
06UA4
TKT/TIME LIMIT
1.TL2359 /@5MAR-TUE
PHONES
1.8YD 08765431-A
28301234-WONG CINDY MS-B
98765432-WONG CINDY MS-M
2334567-WONG KAMMY MS-B
65712345-WONG KAMMY MS-M
PASSENGER EMAIL DATA EXISTS *PE TO DISPLAY ALL
DRESS
PSCLOUDAU-DEMO
NO. 8, ELIZABETH STREET ABC
BRISBANE, QLD, 4@@@
AUSTRALTA
GENERAL FACTS
.0SI YY CTCT 98765431 CINDY/GR ENA/DEMO2 WONG
YY CTCT PSCLOUDAU-DEMO
YY CTCB 28381234 WONG CINDY MS
YY CTCM.08765432
CTCM YY NN1/98765432
YY CTCE CINDY.WONG//ABC.COM
CTCE YY NN1/CINDY .WONG//ABC.COM
YY CTCB 2334567 WONG KAMMY MS
CTCM YY NN1/65712345
NSSA YY NNT
VGML YY NN

[ o T =S % R L |
[ I B ]
- = =
L [ e e

7]
=<
o

Al

=
=

0o = @ n e L R =

=]
LI L C

10.
1.
REMARKS
1. BILL/CINCING@®1 (oo Y
_V¥PASSPORT HK HO8812083 B1JAN2627 HK WONG/CINDY MS . Received From field indicates
3.S¥ SEAT NSSA WONG/CINDY MS . this is NDC booking with
_M¥ MEAL VGML WONG/CINDY MS | "Sabre Order ID 1SXXX...
. .AUTOSF/YES i !
RECEIVED FROM - ORDER EXISTS - SABRE ORDER ID 1SXXXCT@Z2C06 .
KOLK KOLK*ACW @0714/10FER24
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Step?7. Save (E or ER) all data to complete the NDC Booking.

Travel Policy Checking

Upon E or ER the PNR, a travel policy checking will be performed and validate at the backend. It will check
is there any “5.BILL/....” remarks exist in the PNR and wheather this customer no., maintained some travel
restriction in PowerSuite — “Policy/Remarks” fields. If the restriction was matched then below message will
be prompted.

PowerSuite - Travel Policy Checking X

Yes = To disregard the validation and save
the Booking accordingly.

sabre red

Booking made for traveller - CINDY WONG violates following travel policy.

=PRI ST ' No= To not save the booking, close the

window pop up and return back to
Host.

ﬁ T eesnoioiosiooioiosioosioiooiooiooooos ‘

Do you want to continue?

The travel restriction maintains in Customer Pofile =>Policy/Remarks => Restrictions

.,
(5 yyan -] Policy/Remarks
© s Travel Poley Grade  Economy

Address
Travel Policy File Path
(D General
E Policy/Remarks
E.g. SIN was restricted to travel Restrictions

between 01Apr — 11Sep24,

Pocking was on 10 Apr iich 1
booking was on 10 Apr which fall .

into the restriction. “Travel Date “Booking Date Country City
b o1aPr24 [ - 1isEP2s [0 oaFeBz4 [ - 11sEP24  [R) sG SIN
2 zosut24 [ - soauczd [ oaFeBzd [T - 1s5auG24 [R) uUs LAX

For multiple values, please use comma ( , ) as separator.

Tips:

= If the PNR save with violated the restriction, the warning message will prompt again at E or ER.
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3. How to use Passive Script for Passive Segment creation?

Once completed the information uploading through Customer Profile App. You can further use the “Passive
Script App” to add all kinds of passive segment(s) in the same PNR if necessary.

A. Launching the Passive Script App

Stepl. Click on [Scribe Script] button at the side bar to launch the App, the “Open SabreSript” screen

will be opened.

sabre red ) Open Sabrescri

SabreScript Name SabreScript Description
PASSIVESEGMENT To create passive segments fir
Rir, Hotel, Car, Rail, Cruise,
HELPER APPS 3_REMARKS

Ferry, Tour, Insurance, Visa,
n . EES R R Limo and Miscellaneous and
Quick & PF Keys PS CONFIG

update to BS
E Scribe Scripts

Updated Version -26RAPR1&
v3.0

update by kulnme - 1TNOV1E

-

Use only files in list
[¥] Warn if work area changed

Allme multiple scripts

Step2. Select [PASSIVESEGMENT] and click on [OK] to launch the [Passive segment options] for Air,

Hotel, Car, Rail, Cruise, Ferry, Tour, Insurance, Visa, Limo and Miscellaneous segment(s)
creation.

= Sabre

|£] Passives.. X

1 QF 128Y 20MAY 4 HKGSYD HK1 1939 0640 2T1MAY 5

/DCQF*53GULC /E
2 QF 127Y 26MAY 3 SYDHKG HK1 1020 1755 /DCQF*53GULC /E

*I0«
¥NO ITIN¥

B0THAAGK@10RB18NOV-PNR RETENTION LINE«
SEG 3 GK

*T0«

3 OTH AA 18NOV Q GK1 ORB/PNR RETENTION LINE

Explanation:

© Host command “*10” will be run automatically to check is there any OTH segment being updated in the PNR for
“Retention Line”.

If the response is ¥NO ITIN¥, an OTH segment for retention line will be created automatically.
If the response is displaying the retention line’'s segment, than no more OTH segment will be created.

® Passive Segment optional items, you may select any passive items that you want to create or add in the PNR.
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B. Passive Segment Creation

Stepl. After launching the “Passive Segment Options” screen, then select any passive options that you
want to create in the PNR. Let’s take 3 options “Hotel”, “Car” & “Insurance” as the example.

(1) [Hotel] — Once selected, a “Passive Hotel” screen will be displayed. Fill in the necessary
information in the fields provided, then click on [SEND] button. The Passive “Hotel” Segment
will be created automatically.

Passive Hotel ver(3.0) X
r -
Passive segment options ver... *Hotel Chain : Not listed V *Number of rooms :
BlE *Birport City Code : *Check In/Out Date :.v’
E | e *Room Type code :|Not listed  [TRaCK |
= Property Number : GET INFQ

*Hotel Name :|GF.AND HATT SYDNEY

........................................................

i Check this box if you want to add

: “invoice remarks in the PNR”. Once
: checked. An “Invoice Remarks P e 220210 |
: “screen will be displayed. Then fillin ~ § = | ey m—

¢ the information and click [SEND]. :
Beeeeeeenneeenncecnnsccsnnnconnnscsnnsconnnssonnnaeeed Hotel Rate :[216.00 |  Currency :[AUD|

"
*.Confirmation number :[61067015 |
.

Special Info :NO SMOKING FLOOR |

Address i[Lo SCOTTS ROAD |

Phone i[5 0 67381234 | Fam :[65 0 67321696 |

| Invoice Remarks |
.............................................................

SEND - to generate the host command. ~ : *-.._ | s phaes HR
: RECALL - to recall last information. S R
CLEAR - to clear all fields. :

| SEND RECALL CLEAR

*TH«

1 HHT HY 3TMAR W GK1 SIN/OUT@/APR/HY GRAND HATT SYDNEY/TWNRA
CK/216.60AUD/PC-06000996/SI-n1@ SCOTTS ROAD¥SYD 228211¥SIN ¥FONE
65 B 6/381234¥FAX 65 @ 6/7/3216960N0O SMOKING FLOOR/CF-61067015-

- Passive Hotel Remarks ver(3.0) x
*Hotel City :|SYD) *Check In HERRE
Supplisr Code s Select v
*Product Code ;| Select v
*Rate/night £ Currency =
*Cost/night :261.00 Commission/night :l:l Amount b
Description :| |

*Confirmation :€l067015

Invoice Prefix

SEND RECALL CLEAR

*P5«

REMARKS
1..BILL/SUMINAGG@1/COM
. .AUTOSF/YES

2
3. .HHT/31MARSYD/P-60/S-GREATS/R-261AUD/G-AUD/C-61867015*1
4. .7*INV PREFIX-
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(2) [Car] — Once selected, a “Passive Car” screen will be displayed. Fill in the necessary
information in the fields provided, then click on [SEND] button. The Passive “Car” Segment
will be created automatically.

Passive Car ver(3.0) =

*Car Wendor :|Not listed V

Name of car vendor :[HERTZ ]

*Airport/City Code :

*pick Up Time

*Number of Cars

*Pick up Date
“Drop off Date :[0TRER] *Drop off Time :
Bick Up poine o ammeomr ]
Drop Off Point :ED atReoRT |

Car company phone 2|65 €542 5300 *Car Type : Not listed ~

Rate Amount :lean Rate code : Daily v Currency :I:l
Rate Subject to change Rate Guarantes
................................................ : i corion JONUMTED | astiesonn isteage cossges ]
Same as Passive hotel, check @ *, Pomeatic car type (R Secvice croe {0 .
this box if you want to add P Supplementary Tnfo :[BLUE COLTUR ]
i “invoice remarks in the PNR”. Corperate 10 L 1] personal 10 [ |
*{ Confirmation Number -[EEIIEE |
..'Iiame item Number  :|11 v

Invoice Remarks

Queue place ENR.

SEND RECALL CLEAR

OCARZEGK1SYD31MAR-@7APR/ECAR/ARR-1808/RET-1100/RT-AUD640 .08 UNLWY/PH-65-6542-
5300/SI-BLUE COLOUR/CF-675SI12«

SEG GK

(3) [Insurance] — Once selected, a “Passive Insurance” screen will be displayed. Fill in the
necessary information in the fields provided, then click on [SEND] button. The Passive
“Insurance” segment will be created automatically.

Pasive Insurance ver(3.0) X
\Wendor Code : Select v[ig  *Number of Passengers I |
*Insured City +|570)

*Insurance Start Date :|[31MAR|
“Insurance Last Date  :[07RFRL7
Policy Schedule number :|123456

Plan Type code : Not Listed v
‘Insurance Plan :INTERWATIONAL |

.. B |
fereeene et : Resttentiet nateess | SEATIERYE TR Tor ‘
Same as Passive hotel, check e frowoon, Bx |
i this box if you want to add Remazis '
¢ “invoice remarks in the PNR”. : :

% Invoice Remarks |

lv]  oueue place emm.

RBCA.‘L‘L CLEAR

3 INS AA 31MAR W GK1 SYD//POLICY NBR 123456/PT-JSIT/LD-@7APR

17/SI--1-INTERNATIONAL-HB1283981--CHAN SUMINA-1A, BEAUTIFUL TOW
ER, TSTKOWLOON, HK
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Step2. Input 6<received from> field and ER to save all the passive segments in PNR.

XQFOGT

1.1CHAN/SUMINA MS

1 HHT HY 3TMAR W GK1 SIN/OUT@7APR/HY GRAND HATT SYDNEY/TWNRA
CK/216.88AUD/PC-B888906/SI-018 TTS ROAD¥SYD 228211¥SIN ¥FONE
hhH A A7IR1Z734¥FAX 65 B 6A732716960N0 SMOKTNG FILO CF-R1867A1 5-

2 CAR ZE 3TMAR W GH]

3 IH AA °1Mﬂn w bK1 “?D -PﬁLIPY NBR 123456/PT-JSIT/LD-87APR
17/SI--1-INTERNATIONAL-H@1283081--CHAN SUMINA-1A, BEAUTIFUL TOW
ER, TSTKOWLOON, HK

4 QF 128Y 28MAY 4 HKGSYD HK1 1038 B648 21MAY S

/DCQF*53GULC /E

5 QF 127Y 26MAY 3 SYDHKG HK1 1828 1755 /DCQF#*53GU

6 OTH AA 18NOY Q GK1 ORB/PNR RETENTION LINE
TKT/TIME LIMIT

1.T-A
PHONES
1.SIN XML
PASSENGER DETAIL FIELD EXISTS - USE PD TO DISPLAY
REMARKS
9 P
HHT’ 1MARSYD/P-68/5-GREATS/R-261AUD/G-AUD/C-61867815*1
(1)
. Z*INV PREFIX-
.H-I-PASSPORT-HB1283981--CHAN SUMINA
6 .H-I-ADDR-1A, BEAUTIFUL TOWER, TST
.H-I-ADDR-KOWLOON, HK
(2]

/DND . 7DND*AB6 B183/23DEC28 XQFOGT H

Explanation:
O Invoice remarks that for “Passive Hotel”, “Passive Car” & “Passive Insurance” segments.
® Auto Sales Folder — Host command “"5.AUTOSF/YES” uploaded in the PNR.
Auto Invoice — Host command “5.AUTOINV/YES” uploaded in the PNR.
Auto XO — Host command “5.AUTOXO/YES” uploaded in the PNR
& Once above “5.AUTO...” remarks present in the PNR, those documents will be auto created in the

PowerSuite App.
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4. PNR Pricing for BSP Ticket

When all the relative segments being created in the PNR, you may go ahead to Price the PNR by

Auto-Pricing (WP) command or Rate Desk Pricing (W¥C) comment.

Let’s use Auto-Pricing as the example.

Retrieve the PNR

Stepl.
*0X0PZ0«
1.1WONG/CINDY MS 2.1LUI/CHERYL MISS

1 QF 35Y @1MAY 3 MELSIN HKZ 1288 1868
2 QF 3sY @7MAY 2 SINMEL HKZ 2815 08548

Step2.
WPAQF «

Auto Pricing command = WPAQF

B@1MAY DEPARTURE DATE----- LAST DAY TO PURCHASE 19MAR/23:59

BASE FARE TAXES/FEES/CHARGES
AUD2534 .60 AUD228 .24XT
60.00AU .6 50.26WY
52.98S6 2. 9.180P
5068.00 456.48

ADT-2 il YLFAS

MEL QF SIN85@.98QF MELS85@.98NUC1781.80END ROE1.488998
CARRIER RESTRICTIONS APPLY/FEES APPLY

VALIDATING CARRIER SPECIFIED - QF

CAT 15 SALES RESTRICTIONS FREE TEXT FOUND - VERIFY RULES
FORM OF PAYMENT FEES PER TICKET MAY APPLY

Step3. Accept and stored the PQ record in PNR.

PQ«
PRICE QUOTE RECORD RETAINED

FARE NOT GUARANTEED UNTIL TICKETED
PQ 1 AQF

BASE FARE

AUD2534 .80

XT BREAKDOWN
60 .88AU . 508 . 26WY
52 .9856 12 .2 9.180P

ADT-81 YLFAS

LAST DAY TLERC

MEL QF SINE
VALIDATING 1-1WONG/CINDY MS 2 .1LUL/CHERYL MISS

CAT 15 saLe 1 QF 35Y @1MAY 3 MELSIN HKZ 1288 1866
CARRIER RES 2 QF 36Y @7MAY 2 SINMEL HK2 2815 @548
81 0 MEL QF
82 0 SIN QF TKT/TIME LIMIT

1.TAW/

PHONES

1.8YD 98765431-A
28381234-WONG CINDY MS-B
98765432-WONG CINDY MS-M
2334567-WONG KAMMY MS-B
65712345-WONG KAMMY MS-M

TAXES/FEES/CHARGES
228.24XT

[ ]

(7]
- =
[ v

5.8

SPM /DCQF*5ERQWJ /E

88MAY 3 SPM

fDCQF*5EROWJ /E

AUD2762 . 24ADT

35.06YR

TOTAL

AUD2762 .24ADT

35.08YR

SPM /DCQF*5ERQWJ /E

@8MAY 3 SPM

/DCQF*5ERQWJ /E

PASSENGER EMAIL DATA EXISTS +*PE TO DISPLAY ALL

ADDRESS
PSCLOUDAU-DEMO
NO. 8, ELIZABETH STREET ABC
BRISBANE, QLD, 4888
AUSTRALIA
PRICE QUOTE RECORD EXISTS - SYSTEM¥

TOTAL: AUD5524.48

o
FOP FEES PER TICKET MAY APPLY

Note: Upon pricing complete and ER
send to the Host, a Travel Policy
Checking will be performed and
validate again.

If the PNR save with violated the
restriction before, the warning
message will prompt again at E or ER.
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5. Ticket Issuance — BSP Ticket

Upon completed the pricing, the next step is going to issue the ticket for customer. There has 2 Apps will
perform the checking automatically while ticket issuance. They are (1) Ticketing QC Check (2) Credit Limit
Check.

» Ticketing QC Check — It is developed for travel agencies that use PowerSuite to maintain the
mandatory MIS fields for generic corporate interface. When users issue the
ticket, it is required to check and prompt user to enter the mandatory MIS fields
if it is missing in PNR.

» Credit Limit Check — It will help to check the credit limit balance for this customer account while
ticketing.

Important Note: Both “Ticketing QC Check” & “Credit Limit Check” require server URL to connect to
PSFOWebServiceHost. It should be installed during PowerSuite installation. If it is not
connected, below prompt will be triggered when performing the ticket command

_ o i = Yes—to input the PowerSuite webservice URL.
() Ticketing QC Check : = No — to run without server.

B server Configuration w i = Cancel —to quit and stop ticketing

sabre red

@ Register PowerSuite User - Ticketing QC Check
‘e Ticketing OC Check has not connected to Powersuite server. sa b re re d

Do you want to connect now?

Please input PowerSuite URL:

Click Yes to input server path

Click No to never run with server. 1l
Click Cancel to quit.

(i) Credit Limit Check

[] Run without server

@ Register PowerSuite User - Credit Limit Checking at Ticketing X
[ server Configuration x sabre red
sabre red '
Please input PowerSuite URL:
,ﬂ Credit Limit Checking at Ticketing has not connected to PowerSuite server. ( )

Do you want to connect now? @

Click Yes to input server path.

Click No to proceed ticketing without check (Just once). : :
Click CANCEITO QUIL. s st s e

D G G

Tips:
= Once updated, it will not be prompted again while ticketing or launching the App.
= Some of the Apps are required to connect to the same PSFOWebService Host, therefore if either
one of the App that are connected, the other Apps will be connected automatically.
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A. Validation Passed for Ticketing QC Check and/or Credit Limit Check

I.  Non - UATP Ticket issuance

Stepl. Retrieve the PNR and select the PQ record for ticket issuance.

*N*TA«

1. TWONG/CINDY MS
1 NZ 128Y @1MAY 3 MELAKL HK1 8B 141 SPM /DCNZ*T7UJEH /fE
2 NZ 125Y 11MAY 6 AKLMEL HK1 152 172 SPM /DCNZ*T7UJEH /fE

*PQS«
PRICE QUOTE RECORD - SUMMARY BY MAME MUMBER
RETAINED FARE

NAME PQ TYPE TKT DES M/5/A CREATED TKT TTL
1.1 1 ADT S 21FEB AUD  28517.84

Step2. Perform Ticketing and FOP = INVAGT.
W¥PQIN1.1¥ANZ¥FINVAGT¥EO/VALID ON NZ ONLY.NONENDO¥KP2¥UN*QSO001¥ETR¥ER«

Ticketing QC Check

A series of checking will be performed and validate at the backend. It will check is there any “5.BILL/....”
remarks as well as the interface remarks “5X/...” exist in the PNR. If both are existed, then system will
B e oo EZMER: is matched, then system will continue for next checking

‘ Personal Profile - CINCINOOO1(CINDY WONG)
NCIN 1 Company indy Toys compay

e Name Team 1D . Sales ID

"]

*P5«
REMARKS
1..BILL/CINCINGB81/COM
. .AUTOSF/YES
X/ 0D1*YOUR REFERENCE/R6789128

)3*EMPLOYEE /HB887123
b . X/-*COD4*ACCOUNT NO/ABC123
= If bill to company, it will show as 5.BILL/<customer no.>/COM
= If bill to personal, it will show as 5.BILL/<customer no.>, without the /COM. However, Ticketing QC
Check will quit because bill to personal means it is a personal trip that does not need the MIS data.

2
3
4 X/-*COD2*DEPARTMENT /MARKETING
5
6

Credit Limit Check

After performing the Ticketing QC Check and passed the validation. System will go to next checking “Credit
Limit Check”. Same as Ticketing QC Check, system will check is there any “5.BILL....” remarks exist in the
PNR and this customer no., is it match in PowerSuite? Once matched, system will compare the available
credit limit with the total ticket amount. If it is within the available credit limit, it will pass the validation and
continue to process the ticket issuance.

W¥PQIN1 . T¥ANZ¥FINVAGT¥EO/VALID ON NZ ONLY.NONENDO¥KP2¥UN*QSO01¥ETR«
PERFORMING CREDIT LIMIT CHECK .....
} RETRIEVING PNR DETAIL

BILLING COMPANY : CINCIN-CINDY TOYS COMPANY

PASSED THE CREDIT CONTROL .....

[é *N*Iﬁ:

F | 1.1WONG/CINDY MS

¢! 1 NZ 128Y @1MAY 3 MELAKL HK1 @835 1415 /DCNZ#*4QTYHH /E
2 NZ 125Y 11MAY 6 AKLMEL HK1 1525 1725 /JDCNZ*4QTYHH /E

...................................................

*PQS« Passed the Credit Limit Check :
PRICE QUOTE RECORD - SUMMARY BY NAME NUMBER . Response. :

..................................................

RETAINED FARE
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Step2. Perform Ticketing with FOP = Credit card.
W¥PQLIN1.1¥ANZ¥F*AX37123....¥EO/VALID ON NZ ONLY.NONENDO¥KP2¥UN*QS002¥ETR¥ER«

Ticketing QC Check

Performing the same checking as of Non-UATP ticket issuance. If both “5.BILL/....” & “5X/.....” existed in
the PNR and matched the customer no. which maintained in PS, it will proceed the next steps.

Credit Limit Check

Credit Limit Check will NOT be performed because the Form of Payment is ‘Credit Card” which will be
directly debit to the customer’s credit card.

0K 2851.84 2341

ETR MESSAGE PROCESSED <:
FARE NOT GUARANTEED

0K 6.6

TKDMSM

1. TWONG/CINDY MS
1 NZ 128Y @1MAY 3 MELAKL HK1 @835 1415 /DCONZ*4QTYHH /E
2 NZ 125Y 11MAY 6 AKLMEL HK1 1525 1725 /DCNZ*4QTYHH /E
TKT/TIME LIMIT
1.T-21FEB-KOLK*ACW
PHONES
1.5YD 98765431-A
.SYD 283@1234-WONG CINDY MS-B
SYD 98765432-WONG CINDY MS-M
PASSENGER EMAIL DATA EXISTS +*PE TO DISPLAY ALL
PRICE QUOTE RECORD EXISTS - SYSTEM
REMARKS
1. .BTLL
2. AUTOSF/YES
3.X/-*COD1*YOUR REFERENCE/R6789128
4 X/-*COD2*DEPARTMENT /MARKETING
5.X/-*COD3*EMPLOYEE/H8887123
6. X/-*COD4*ACCOUNT NO/ABC123
7. XXAUTH/ 2341 *7/AX@120

8 XXTAW/ Q
ACCOUNTING DATA

1. NZ¥9119771711/ 36.68/ 1830.68/ 221 .84/0NE/CCAXONMXXX
XXXX8128 1.1WONG CINDY MS/1/F/E
RECEIVED FROM - CW
KOLK.KOLK*ACW @920/28FEB24 TKDMSM H
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B. Validation NOT Passed for Ticketing QC Check and/or Credit Limit
Check

l. Non — UATP Ticket issuance

Stepl. Retrieve the PNR where missing the “5.BILL/...” and “5X/....” Remarks.

1. TNONG/CINDY MS
1 EK 489Y 1BJUN 1 MELDXB HK1 @515 1318 /DCEK*LHKJK2Z /E
2 EK 486Y 28JUN 4 DXBMEL HK1 1885 @538 271JUN 5

/DCEK*LHKUK2 /E

TKT/TIME LIMIT

1.T-A
PHONES

1.8YD-A
PRICE QUOTE RECORD EXISTS - SYSTEM
GENERAL FACTS

1.8SR CTCM EK HK1/9876543
RECEIVED FROM - CW
KILK.KILK*ACW 1812/28FEB24 TTQCJG H

*PQS«

Without any 5.BILL/.. & 5X/...
remarks input in the PNR

PRICE QUOTE RECORD - SUMMARY BY NAME NUMBER

RETAINED FARE
NAME PQ TYPE TKT DES M/S/A CREATED TKT TTL
1.1 1 ADT 3 21FEB AUD  4626.96

Step2. Perform Ticketing and FOP = INVAGT.
W¥PQIN1.1¥AEK¥FINVAGT¥EO/NON-END/FLEX PLUS¥KP2¥UN*EKOO3ABC245¥ETR¥ER«

Ticketing QC Check

(1) System will prompt to select the customer no. 2) Anotr_\er prqmpt wil!‘ be sh?wn to input the MIS
if missing the “5.BILL/...." remark. data if missing the 5XI.._.. remark. _ _
Click ™ to search the customer and then click Input all the mandatory fields and click [Submit]
[OK] button. button to process the next checking.

Credit Limit Checking at Ticketing b'e 2 Input mandstory MIS fields X
Please select the customer number : e Sabre red
Customer No: [ CINCINDOOO1 SJ MName: | CINDY WONG

Your Reference: | R223344

i CINDY TOYS COMPANY L Department: [ MARKETING
Employee No.. [H21002

Credit Limit Check

If the credit limit for the billing customer is exceeded, below message will be prompt for further action.

(3) System will prompt to login if you don’t log in to the Credit Limit Check App before ticket
issuance.

Warning Text

Credit Approval
(0 Send request 1o approver

Approversl:

B Please input the user 1D and password X

Approvert?:

ov—
oL —— :
agin: Fassword. (aasssesen] )
Passwors: ——

Remark
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(4.1) After logging iP,_seIect “Online approval (5) Once click on [OK] button, system will proceed
by Supervisor”, input the login ID and to issue ticket immediately.
password, then click on [OK] button.

Credit Limit Checking at Ticketing

PERFORMING CREDIT LIMIT CHECK
:r;;g‘mj;miwft‘mdﬂavs company will be exceeded by 52,228.62 after the issuance of ticket(s) valued RETRIEVING PNR DETAIL
BILLING COMPANY: CINCIN-CINDY TOYS COMPANY
i — PASSED THE CREDIT CONTROL
e — 0K  4626.96
B ———— ETR MESSAGE PROCESSED
FARE NOT GUARANTEED
:Md 0K 6.6
- e

(4.2) If select “Send request to approver”. The ticket will not be issued and waiting the approver
to take the action.

Credit Limit Checking at Ticketing

Credit limit of Cindy Toys company will be exceeded by 50,453.00 after the issuance of ticket(s) valued
2,762.541

Additienal authorization is required for ticketing

Credit Approval

@ Send reques to approver

Approver#1: [ cindy /'55,000.00 v Approver#4:

= i PERFORMING CREDIT LIMIT CHECK
st RETRIEVING PNR DETAIL
() Online approval by supervisor

Login.

BILLING COMPANY: CINCIN-CINDY TOYS COMPANY
. CREDIT APPROVAL REQUEST SENT TO APPROVER
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The approver will launch the “Credit Limit Check” App to approve the request. Once click on the
[Approve] button, 2 message boxes will be shown. The 1% one is to confirm the approval and the 2"
one is confirm to upload the ticketing command to host immediately.

&3 Credit Limit Checking at Ticketing -X
s [ ) T G
PNR like Status: | On Request
PNR ‘Submission time ‘Source Status Ticketing amount Tap Approved/Rejected... Date
[ZNYPIX (27Feb2022 05:40:55 [Ticketing n Request 2,284 40cindy
TTWSLF }Wﬁmu 22:0038 Ticketing n Request 2,802 14cindy
XNICB F1F9h10140041 11 [Ticketing n Request 2,762.54cindy
[ Credit Limit Checking at... X
sabre red
Do you confirm to approve?
Yes No
PNR | OXNICE [~} TC: cindy @ Credit Limit Checking at Ticketing X
Submission time : | 21FEB2024 004111 Status: On Request
sabre red
» Do you want to upload the command to host now? |
Yes No
Debtor : | CINCIN CINDY TOYS COMPANY
Credit Limit: 55,000.00 | Available credit: -47,690.46
Ticketing amt. 276254 Source: | Ticketing.
Command: PO¥AQFEFINVAGTSETR
Last backoffice settlement dat 18JAN2021 Amount: 1,742.30
-
1. TWONG/CINDY MS
(5) Once confirm to click [Yes], 1 QF 35Y @IMAY 3 MELSIN HK1 1208 186@ SPM /DCQF*5EYBB2 /E
. . n TMAY T e A 0 a0
f : /DCQF*5EYBB2 /E
and issue the ticket ' -

. . KT/TIME LIMIT

immediately. 1.T-21FEB-KOLK*ACW
KOLK*ACH @356/21FEB*T
KOLK*ACW @358/21FEB*I

98765431-A

28301234-WONG CINDY MS-B
8765432-WONG CINDY MS-M
334567-WONG KAMMY MS-B

5712345-WONG KAMMY MS-M

9

2
5.8YD 6

REMARKS

1. .BILL/CINCING@@1/COM
. .AUTOSF/YES

2
3.X/-*COD1*YOUR REFERENCE/R223344
4. X/-*COD2*DEPARTMENT/MARKETING
5.X/-*COD3*EMPLOYEE/H2 1882
6.X/-*COD4*ACCOUNT NO/657423

RECEIVED FROM - CW

KILK.KOLK*ACW 1743/17FEB24 OXNJCB H

HEULELYEL FHUM — LW

KOLK.KOLK*ACW 1743/17FEB24 OXNJCE H

W¥PQ2N1 . T¥AQF¥FINVAGT¥UN*QS@03¥ETR«
0K 2762 .14
ETR MESSAGE PROCESSED

NO COMMISSION WAS ENTERED
0K 6.6
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. UATP Ticket issuance

Stepl. Retrieve the PNR where missing update “5.BILL/...” & “5X/...” remarks.

1.TWONG/CINDY MS

1 EK 489Y 18JUN 1 MELDXB HK1 @515 1318 /DCEK*PSFGSF /E

2 EK 486Y 28JUN 4 DXBMEL HK1 1685 8538 21JUN 5

/DCEK*PSFGEF /E
TKT/TIME LIMIT
1.TAW/

O ereeiain i Without update any 5.BILL/... & i
4-WONG CINDY MS-B i 5X/...remarks in PNR. i
2 WONG CINDY MS-M S

RECEIVED FROM — CW

KOLK.KOLK*ACW 1556 /28FEB24 TNINFN H

*PQS«

PRICE QUOTE RECORD - SUMMARY BY NAME NUMBER

RETAINED FARE
NAME PQ TYPE TKT DES M/S/A CREATED TKT TTL
1.1 1 ADT g 21FEB AUD  4626.96

Step2. Perform Ticketing with FOP = Credit card.
W¥PQIN1.1¥AEK¥F*AX37123... ¥EO/NON-END/VALID ON EK ONLY ¥KP2¥UN*QSO04¥ETR¥ER«

Ticketing QC Check

They are performing the same checking as for Non-UATP ticket issuance. If both “5.BILL/....” & “5X/.....”
that is missing in the PNR, below message prompt will pop up for the user to update the customer no. and
the mandatory MIS fields in PNR. Once updated, the system will go for subsequent checking if applicable.

(1) Search and update the customer no. then (2) Update the mandatory MIS fields, then
click on [OK] button. click on [Submit] button.
Credit Limit Checking at Ticketing x (3 inpst mandatory WS felds *

sabre red

Please select the customer number :

Customer No: | CINCINODD1 & Name: | CINDY WONG Your Reference: | R223344
Hilli6 tompaniy | CINDY TOYS COMPANY > Department: [ MARKETING
Employee No.: ['H21002

Account Ne.: 857423

D G

Credit Limit Check

Credit Limit Check will NOT be performed because the Form of Payment is ‘Credit Card” which will be

directly debit to the customer’s credit card T

1 EK 489Y 1@JUN 1 MELDXB HK1 @515 131@ /DCEK*PSFGSF /E

2 EK 406Y 20JUN 4 DXBMEL HK1 10885 @538 21JUN 5
/DCEK*P5FG5F /E

0K 4626 .96 2311
ETR MESSAGE PROCESSED

TKT/TIME LIMIT
1.T-21FEB-K9LK*ACW
PHONES
1.8YD 98765431-A
2 .SYD 28361234-WONG CINDY MS-B
PASSENGER EMATL DATA EXISTS +PE TO DISPLAY ALL
PRICE QUOTE RECORD EXISTS - SYSTEM
SECURITY INFO EXISTS *P3D OR *P4D TO DISPLAY
GENERAL FACTS
1.0SI YY CTCB 28301234 WONG CINDY MS
2.0SI YY CTCM.98765432
REMARKS
1. .BILL/CINCING@@1/COM
2 .V¥PASSPORT HK HO8@12983 @1JAN2627 HK WONG/CINDY MS
3. .AUTOSF/YES
4.X/-*CODT*YOUR REFERENCE/R223344
5.X/-*COD2*DEPARTMENT /MARKETING
]
7
8

FARE NOT GUARANTEED
0K 6.6

. X/-*COD3*EMPLOYEE /H21082
. X/-*COD4*ACCOUNT NO/657423
- XXAUTH/2311 *7 /AX8120
9. XXTAW/
ACCOUNTING DATA
1. EK¥0119771715/ 88.88/ 4448 .00/ 186.96/0NE/CCAXI7XXXXX
XXXX@128 1.TWONG CINDY MS/1/F/E
RECEIVED FROM - CW
KOLK. KOLK*ACW 1556/2@8FEB24 TNINFN H
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6. How to issue a NDC Ticket (NDC Order Fulfillment)

Use these steps to ticket (fulfill) a NDC reservation. Order Items created are on hold for the time displayed
under the Ticketing Time Limit. Reservations are not confirmed until fulfilled.

Stepl. Display the created NDC Booking

*SRDFAP«

1. TWONG/CINDY MS

1 QF 37S 18APR
06UA4

2 QF  2W 17APR
06UA4

3 QF 419B 18APR
06UA4
TKT/TIME LIMIT

_, | Ticket Time Limit — This shows |

W MELSIN HK1 1688 2208 /NDQF*5SWSASO/QF@S81HRS | when a document for an Order |
| |

! I

item needs to be issued.
W SINSYD HK1 1938 ©518 /NDQF*5W5ASO/QF@81HRS ]

Q SYDMEL HK1 @888 @935| /NDQF*5W5AS9/QFB81HRS

1.TL2359 /B5SMAR-TUE

Step2. Click

FULFILL ORDER]

the [Play] Button at the right side to access the Workflows panel, and then select [NDC

<« Workflows

1. TWONG/CINDY MS

1 QF 375 18APR W MELSIN HK1 1668 2208 /NDOF*5wsARRCHRERLLLSEEU ISR
06UA4 ® QUEUE PLACE
2 F 2 17APR W SINSYD HK1 1938 8510 /NDQF*5W5/ SRS
0BUA4
3 QF 4198 1BAPR Q SYDMEL HK1 @880 8935 /NDOF+*Sws/RCAREELLRES. QU
O6UA4 ® EXCHANGE SHOP
e LI ® EXCHANGE TICKET
NDC fulfill order
® CANCEL TICKET/EMD
Order tems ® REFUND TICKET
Order item - o
® NDC FULFILL ORDER
Form of payment
® ® NDC EXCHANGE SHOP
Cash -
| ® EXTENDED SALES REPORT
© : TO DISPLAY ALL
® UNUSED TICKET REPORT
Explanation:

O Order Items - The “NDC fulfill order” screen gives you a choice of the Order Items to select for fulfillment. You can

® Form of paym

© NDC FULFILL

choose a specific Order Item or all the Order Items.

WO fulfil rdor

msaneems

e | ([

ent - You can specify a Form of Payment: credit card and cash are supported.

WO Fulfl order

WO ulfl e

O s

ot Or

]
e | = |

If the PNR in session contains a Form of Payment in the “5-“or “FOP” field then it will be prepopulated
in here allowing you to choose from the drop-down.

NOC Fulfil order

NOC fulfll order

orse e »
>

[~

Fom ot peyment Foret pamert Securtycode

R

ORDER - Click this button to submit the Form once all necessary payment details are provided.
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Step3.  Click [NDC FULFILL ORDER] to submit the FORM and when fulfillment is successful, a
confirmation message with the ticket number will be returned.

NDC fulfill Order x

v/  Fulfill order successful for QFO8THRSO6UA4
WONG, CINDY ADT  Ticket number: 0815752271024

Total: AUD 2666.61
PNR: SRDFAP

[ELSE DISPLAY TICKETS

You may use *A to display the PNR or thru SRW360 Graphical view to view it.

1.1WONG/CINDY MS
1 OF 37S 19APR W MELSIN HK1 1600 2208 /NDQF*5WSASQ/QF@BTHRS
06UA4
2 QF 2W 17APR W SINSYD HK1 1930 @518 /NDQF*SW5ASO/QFBBTHRS
06UA4
3 QF 419B 18APR Q SYDMEL HK1 @800 @935 /NDQF*SW5ASO/QFBBTHRS
06UA4
TKT/TIME LIMIT
1.T-21FEB-KOLK*ACW
PHONES
1.SYD 98765431-A
2 SYD 28381234-WONG CINDY MS-B
3.SYD 98765432-WONG CINDY MS-M
4_SYD 2334567-WONG KAMMY MS-B
5.SYD 65712345-WONG KAMMY MS-M
FORM OF PAYMENT DATA EXISTS *FOP TO DISPLAY ALL
PASSENGER EMATL DATA EXISTS *PE TO DISPLAY ALL
ADDRESS
PSCL OUDAU-DEMO
NO. 8, ELTZABETH STREET ABC
BRISBANE, QLD, 4008
AUSTRALTA
GENERAL FACTS
1.0SI YY CTCT 98765431 CINDY/GR ENA/DEMO2 WONG
_0ST YY CTCT PSCLOUDAU-DEMO
_0ST YY CTCB 28381234 WONG CINDY MS
_0ST YY CTCM 98765432
.0SI YY CTCE CINDY.WONG//ABC.COM
5.0ST YY CTCB 2334567 WONG KAMMY MS
REMARKS
1. .BILL/CINCING@@1 s mmmimimimiei—ieiooo
2 .V¥PASSPORT HK HO8@12983 @1JAN2027 HK WONG/CINDY MS For the NDC ticket, the indicator
3.S¥ SEAT NSSA WONG/CINDY MS in TS showing as 1O :
4.M¥ MEAL VGML WONG/CINDY MS /e LT .
5. . AUTOSF/YES
|
|

2.70 8815752271824-XX WONG/C KILK*ACW 1823/21FEB*

1.T-21FEB-KILK*ACW
ACCOUNTING DATA !
1. QF¥5752271624/ ©.8a/AUD 2395 .88/ 271.61/0NE/CA 1 Liciciciceeem e mmim o
-TWONG CINDY/1/F/E
RECEIVED FROM - ORDER EXISTS - SABRE ORDER ID 1SXXXCT@Z2C06
KOLK.KOLK*ACW 8928/19FEB24 SRDFAP H
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7. PowerSuite App — Auto Sales Folder/Invoice/Exchange Order

After performing all the validation, ticket being issued by system and passive segments are being created.
We are now going for the “Final Automation Step” - PowerSuite App - to generate documents automatically
such as “Sales Folder”, “Invoice” & “Exchange Order.

A. Auto Sales Folder

Sales folder and item can be created automatically in PowerSuite App after the IUR file is processed.

Stepl. Launching the PowerSuite App, then select [Booking] from left side, the “Order Search” will

display.

I Reissuance
T Ticket Exchanges

i Ticketing _L>

H PowerSuite

Customer Profile

POWERSUITE

Task

Booking

Document

Customer

s

=

- e

Step2. Input the searching criteria (such as Date, Customer no., Ticket no., etc.) or select those
criterias (Status, User, Services) in the drop-down list. Then click

records.

to search the order

¢ PowerSuite

I Order Search

Type of Date From
Order Date -~ 21Feb23

Customer No

Status: Quoted M Active Balanced

Show 15 entries

Status  Order Date

E cindy 21FEB24
i cindy [} 21FEB24
é <cindy [ ] 21FEB24
é cindy [} 20FEB24
zi cindy ] 20FEB24
é cindy 20FEB24
)3 cindy 20FEB24
é cindy 19FEB24

TCID
eeceesecesesesecscscsescsnses

To
™ 214024

W Ended m Void

order No.

eeececesesesececscsesesesssecsssesesesesesessnne

500000008009 [

so0000008008 [

s00000008007 [

500000008005 [

s00000008005 [

500000008004 (M

500000007929 [

s00000007922 ([N

e Status
s Y

Destination Trip Date

10APR24
DXB 10JUN24
DXB 10JUN24
AKL 01MAY24
AKL 01MAY24
SIN 10MAY 24
SIN 01MAY24
SIN 10APR24

© user

- Individual

CINDY WONG

CINDY WONG
CINDY WONG
CINDY WONG
CINDY WONG

CINDY WONG

=

O Froouct

- All

Customer Name Passenger Name
sesecscesscscsscescsccscses

CINDY/WONG MS
WONGI/CINDY MS
WONGI/CINDY MS
WONGICINDY MS
WONG/CINDY MS
WONGI/CINDY MS
LUI/CHERYL MISS

WONGI/CINDY MS

Deseription
ceces
.

§ 00 0000000000000000000000000000000000000000000000000000000000000000000sscscscsoscsosssssscssscsosssssnsnsscss

Explanation:

O Order Date/Trip Date — Input or select the date from the pop up calendar.

® Status - Default is “All” status, user may select “Raised” , “Balanced”, “End” or “Void” from the drop-down list.
© User — Select the order that created by “Individual” or “Group” travel consultants.
O Product — Select which service that you want to search. The drop-down will list all the services that provided by

the agency.

© Input the exact or few characters / number in this fields, such as Customer no., Pax name, Order no. Ticket no. etc.
for searching. It can be used comma (,) in-between each criteria for searching.
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Step3. Those order(s) that meet with the selected criteria(s) will be listed in the result section. Then
click on the hyperlink of the order no., the corresponding order will be opened in a new window
tab for follow-up.

Result Screen:

4 cindy n 20FEB24 500000008006 [ AKL 01MAY24 CINDY WONG ~ WONGICINDY M3 -
5 cindy ™ 20FEB24 M [ ] AKL 01MAY24 CINDY WONG WONG/CINDY MS -
5 cindy 20FEB24 soooopooao s B SIN 10MAY24 CINDY WONG ~ WONGICINDY M3 -

=

Order Type Booking Order ~  Destination AKL Trip Date 01May24 [ Trip Deadline ]
Booking Type ~ CORPORATE -~ CustomerNo. CINCINOOO1 Name CINDY WONG Bill Company
o Company Cindy Toys company
Name
Sales ID cindy - Your Ref. R6789120 Our Ref TCID cindy/Cindy/GR Ena/Den ~
Campaign - Payment Type  Cheque -
:Contact
o §Name wong kammy ms Email kammy_wong@abc.com  Tel. 2334567  Address (g

" —
"4 REMARKS BILLING INFO. E CREDIT CARD s UPLOAD FILES !J MESSAGE E TASK

Pax

PTC Passenger Name Lead Pax

1 ADT WONG/CINDY MS D @\‘ @

Service L - T Elﬁnetarv !Documenl @Recepupaymnt

~ i
= Bundie () Hide Cost(CJ  Show Document No. (I

Description Passenger / .
Supplier / . Total )
] PNR Status Ticket/Voucher aty Total Sales  Total Invoiced Total Payment Refund Action
Reference Cost
No.
. b =
WONGICINDY 0 s= 8% em
s LIDAO4 1 AUD 2,051.84 0.00 AUD 201524 0.00 N
1 53
S | © nvoc: |
11a|;AY24 7 086- i
9119771710 Deposit
Last Updaled: 20/02/2024
2328

Charge e Sales Cost GST Commission Yield % Settled Panding pabtor

ge Typ ’ Refund Balance
g Chargeable 2,051.84 201524 0.00 36.60 1.78 % 0.00 0.00 205184

Pay Direct 0.00 0.00 0.00 0.00 0.00 %

Total 2,051.84 2,015.24 0.00 36.60 178 %

Merchant Fee 0.00 0.00 0.00 0.00 0.00 %

i Non-

: 0.00 0.00 0.00 - -

: Chargeable
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Explanation:

O Billing Information — such as Customer no., Passenger name and Company name.
® Passenger contact information.

© Add- service(s) — Select any service icon(s) that you want additional to add in this Sales Folder.
@ [Option] button — Click on this button to issue documents, like quotation, invoice, etc.
© Booking and Document view — Select to view the service(s) “By Pax”, “By Service” or “By Document”.

By Pax: Shows the services that subscribed by each passenger.

Boece  Wone  Bunemy W oomen e

~ C Hioe Cost Snow Document o
Bunte (I Hiee Cost (I Show Document o (I
Passenger !
Description | @ Supplier 1 Toal
PNR  stmws TicketVoucher aty Total Sales  Total invoiced Total Payment Refund Action
Minerary e Reterance cost

it A
- WONGICINDY
O T IMGOGT HK e OO

w v O EHBmed

eI

By Document: Lists the document(s) with status that are issued for this sales order.

ssue Document:  Flease select 2 document -

Fiter. (] snowan () nvaice (] costing () Renuna (] cremt note Show void Document @)

Type Document N, st ome Amount Balance Issued By

@ RLoc hyperlink — Click on the hyperlink to retrieve the rloc in Host.

@ Int'l Air Ticket hyperlink — Click on the hyperlink to display the Cost and Price and the details of ticket.
Hotel hyperlink — Click on the hyperlink to display the Price & Cost and the details of the hotel.
Insurance hyperlink - Click on the hyperlink to display the Price & Cost and the details of the insurance.

0 “Invoice” with - Invoice for the item has been issued and printed.
- No invoice has been issued for the item (i.e. pending invoice issuance).

- Invoice has been issued for the item but not in “printed” status.

© Sales Order Footer — Total sales, cost, profit and outstanding amount. It shows the amount captures from the total
services subscribed in the order.

Step4. Make the necessary action on the retrieved Sales Order. Such as retrieve the “Invoice” or
“Exchange Order” for follow up.

Let’s moving on to next step — “Auto Invoice”
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B. Auto Invoice

Invoice will be generated automatically in PowerSuite App after the IUR file is processed. Therefore, user can
search the Invoice through the “Invoice search page” to locate the Invoice quickly for printing or information

checking.

Stepl. Launching the PowerSuite App, select [Document] from the left side and then click the bullet

“Invoice” to access the page.

POWERSUITE

I Reissuance

Dashboard

™ Document Search

[ Ticket Exchanges

Task

X Ticketing _I_> E - [
Booking e

cxpiion

s

]
H PowerSuite
Document
Customer Profile
Customer
Step2. Input the searching criteria (such as Date, Invoice no., Customer no., Ticket no., etc.) or select
those criteria (Status, User) in the drop-down list. Then click to search the invoice
records.
| Document Search o 9 M 9« L H 3
Receipt Costing Payment Requisition Payment Refund Deposit
In:vJOu‘lczeiDm o ) zFebm 8 i:\ams -9 ::wstiei\:'\dua\ -

Status: W Raised M Printed  m Seilled W Void

Show 15 entries

o

L}
............[;a.;e..................;;;;.I;.E.;‘.‘;I......................u.r.;;;.N.;j ........................ c.:;l.s.‘;;‘.!.r.':‘.c. .......... ;;:;;;r;;;;;,;; .......................... ;I.I;I;;‘;.‘.\.n;.c.“.r;l. ...... s. '.a.l;.s........l:[.”.l;....:
15JANZ4 INV000005432 S00000007985 RETAIL . AUD 1,042.87 n cindy
22APR23 INV000005418 800000007838 RETAIL . AUD 1,134.02 n cindy
16APR23 INV000005417 S00000007817 RETAIL . AUD 6,788.64 n cindy
16APR23 INV000005416 800000007816 RETAIL . AUD 697.11 n cindy
16APR23 INV000005415 S00000007815 RETAIL . AUD 1,370.56 n cindy
27TFEB22 INV000005411 $00000007580 RETAIL . AUD 3.631.16 n cindy
25FEB22 INV000005410 S00000007569 RETAIL . SGD 14,097.20 n cindy
25FEB22 INV000005409 $00000007563 RETAIL . SGD 14,097.20 n cindy

Explanation:
© Invoice Date — Input or select the date from the pop up calendar.

® Status - Default is “All” status, user may select “Raised” , “Printed”, “Settled” or “Void” from the drop-down list.

© User — Select the invoice that created by “Individual” or “Group” travel consultants.

@ Input the exact or few characters / number in this fields, such as Invoice no., Customer name and no., Pax name,

PNR or Ticket no.for searching. It can be used comma (,) in-between each criteria for searching.
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Step3. Those invoice(s) that met with the selected criteria(s) will be listed in the
click on the hyperlink of invoice no., the corresponding invoice will be opened

tab for follow-up.

Result Screen:

result section. Then
in a new window

Tax Invoice - SO0000008005 (cindy) - CINDY WONG -

- Opiions ~
Printed &

4 A4 nfz L ] \:Irmdwat

TAX INVOICE

Date Invoice No. Order No. Customer No. Custemer Name Billing Amount Status TCID
1 22FEB24 INV000005452 S00000008005 CINCINQOO1 CINDY WONG AUD 2,051.84 [ | cindy
2 22FEB24 INV000005451 £00000007999 CINCINGOO1 CINDY WONG AUD 5,024.48 [ | cindy
3 15JAN24 INV000005432 S00000007985 RETAIL AUD 1,042.87 [ | cindy
Showing 1 to 3 of 3 entries FIRST PREVIOUS o NEXT LAST
m Tax Invoice - SO0000008005 (cindy) - CINDY WONG - Printed  Booking No o A M L& 2 E 3

Tax Invoice - SO0000008005 (cindy) - CINDY WONG -
Printed

TAX INVOICE ABNg 1266222133
Cindy Toys company Invoice No.  INV5452
TOWER ONE ABC RCAD BookingNo. 508005

ABNg 1266222133
Cindy Toys company Invoice o, INV5452
TOWER ONE ABC RCAD BookingNo.  SOB00S
Date 22FEB-24
Consuitant  Cindy/GR Ena/Dema2 Wong
Email Cindy.wong@:xmihk com
Due Date 22-FEB-24
Departure Date:  01-MAY-2024
Passenger(s)
WONG/CINDY M5
Description Unit Fare Tax aty asT Amount
1 BSPFlight 51,830.00 522184 1 52,051.84
Routing DepartureDate  Arrival Date By Class
MELBOURNE TULAMARINE/AUCKLAND INTL 01MAY24 0835  O1MAY241415  NZ120 v
AUCKLAND INTL/MELBOURNE TULAMARINE 1IMAY241525  11MAY241725  NZ125 v
Ticket Passenger
0859119771710 WONG/CINDY MS
Im  Tax Invoice - SO0000008005 (cindy) - CINDY WONG - Printed  Booking No. o o m o 2 EH 3

Options
PDF

Email

Modify

Void

Explanation:

PDF — Click to save Invoice as PDF

Email — Click to send invoice to customer by email
Click to modify invoice
Void — Click to void invoice

| Modify —

Click to print invoice. Invoice will change to “Printed” status
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C. Auto Exchange Order

Exchange Order (XO) will be generated automatically in PowerSuite App after the IUR file is processed.
Therefore, user can search the XO through the “Costing” page to locate the XO quickly for printing or information
checking.

Stepl. Launching the PowerSuite App, select [Document] from the left side and then click on “Costing” to
access the page.

POWERSUITE

I Reissuance

Bl Ticket Exchanges
I EEE—. m  Document Search o @ m g 2 BH 3

=i cketing

Invoio Hocopt Costng  PaymontHoqursion  Paymont  Rofund Doposit Ovorpayment

Casting Dite 1 Stalus user
aMay22 0 2orena Al + Inawidal, Gioup. cindy

" Customer Profile

Customer

Step2. Input the searching criteria (such as Date, Costing no., Supplier name or no., PNR etc.) or select
those criterias (Status, User) in the drop-down list. Then click E&&&88 to search the Exchange Order.

Invoice Receipt Costing Payment Requisition Payment Refund Deposit Overpayment

Costing Date o To Status User @
02May20 ] 20Feb24 B ~  alan, anita, cindy, dini, dini2 -
2l et e beokna o bl hame. Supnler 1o ek e BRE ke o . e oo -
Status: @ Raised m Printed  m Paid  m Void Result section
VY
Show 15 entries e
:'Date Costing No. Order No. Supplier No. Supplier Name : Amount  Status  TCID :
1} 22aPR2t X00000001897 S00000006930 DINSUP Din's Suppliermss AUD 97.02 n anta }
2 i 19apRet X00000001879 S00000006851 DINSUP Din's Suppliermss AUD 99.00 n ania
3 i isaPRzI X00000001878 S00000006875 DINSUP Din's Supplierrss AUD 99.00 n ania }
4 i 1eaprot X00000001867 S00000006345 LIDAO2 lidalida02 AUD 1704.00 n alan
5 16APR21 X00000001866 S00000006848 LIDAO2 lidalica02 AUD 1704.00 n alan
6 i osAPRz1 X00000001815 500000006647 AALIDA Rahma sup AUD 4,500.00 n aini i
7 somarzt X00000001808 S00000006576 SUPGUE Supplier Gue IDR 1,000,000.00 n dini
8 }oeMAR21 X00000001792 500000006482 LIDAO2 lidalica02 AUD 162.00 n alan
o iosuamzt XO0R00003T, vvevererenes QOMN0I0BAS vvevevererenes LIDACZ..... licaliga0: e e AUD vt nenenens 162.00......... H...... aan..}
Explanation:

© Costing Date — Input or select the date from the pop up calendar.

® Status - Default is “All” status, user may select “Raised” , “Printed”, “Paid” or “Void” from the drop-down list.

© User — Search the XO that created by “Individual” or “Group” travel consultants.

O Input the exact or few characters / number in this fields, such as Costing no., Supplier name or no., Pax name, PNR for
searching. It can be used comma (,) in-between each criteria for searching.
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Step3.

Those XO(s) that met with the selected criteria(s) will be listed in the result section. Then
click on the hyperlink of Exchange Order no., the corresponding XO will be opened in a new window
tab for follow-up.

Result Screen:

Ticket Delivery

— Click to confirm Ticket Delivery

Supplier Invoice — Click to issue invoice for supplier

Void

— Click to void XO

— Click to print XO and

Date Costing No. Order No. Supplier No. Supplier Name Amount Status TCID
1 22APR21 X00000001897 S00000006930 DINSUP Din's Suppliermss AUD 97.02 | anita
2 19APR21 _- S00000006881 DINSUP Din's Supplierrss AUD 99.00 ] anita
Costing - SO0000006881 (anita) - Din's Supplierrrss - Options ~
Paid
obllon Mercasment g~ XM
=T )
ey
EXCHANGE ORDER
ABNg 1266222133
To Din's Supplierrrss. No. X00000001879
BookingNo. 500000006881
Date 19-APR-2021
Supplier No_ DINSUP
Consultant: anita
Tel 000183
In exchange for this order please issue :
Description Currency Unit Fare Comm. Tax G5T ary Amount
1 Domestic Air Ticket AUD 599.00 $0.00 50.00 59.00 1 593.00
ROBERTSON/PETER
Routing Dep. Date Dep.Time Arr. Date Arr. Time Airline  Flight No. Class
SYDNEY/MELBOURNE 194PR2L 19APR2L a 73 J
XO doc
X0 item
E&OE ST AUD $8.00
Total Includes GST AUD 590.00
Less Paid AUD $83.00
Balance AUD 50.00
Costing - SO0000006881 (anita) - Din's Supplierrrss - .
. Opiions ~
210
Options
i d bl w - |
Email
Modify
EXCHANGE ORDER
ABN# 1266222133
. N Ticket Delivery
To Din's Supplierrrss No. 00000001879
Booking No. 500000006381
Date 18-APR-2021 Supplier Invoice
Supplier No. DINSUP
Consultant: anita
______________________________________________________ N
Explanation:
Opiions « +—
PDF — Click to save invoice as PDF
Email — Click to send invoice to customer by email
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8. Auto process Refund through Refund Automation App

Refund Automation is a SabreRed App that integrated with PowerSuite. This function provides a quick and
easy way for user to process a ticket refund automatically in PowerSuite. Once a ticket is issued with invoice
settled in PowerSuite, while user performs refund in Sabre Host (using QREX Mask), a refund document will
be auto generated in PowerSuite in ‘Raised” status with all calculated refund data. The user no need to
perform the refund again in PowerSuite. This is applicable for full or partial refund ticket.

A. BSP Ticket - Non UATP Full Refund
When the form of payment for the refund ticket is — “Cash”, “Cheque”, “BCODE” etc.

Stepl. Retrieve the related PNR and verify the ticket in PS with invoice settled.
1 _IWONG/CINDY MS
1 QF 151Y B3APR 3 MELAKL HK1 8925
2 OF 154Y 11APR 4 AKLMEL HK1 @958
TET/TIME LIMIT
1.T-22FEB-KILK*ACW

2_TE B8819119771718-AU WONG/C KOLK*ACW B932/22FEB*I
ACCOUNTING DATA
1. OF¥9119771718/ 38.86/ 1948 .88/ 257_14/0NE/CA 1.TWONG
CINDY MS/1/F/E
RECEIVED FROM - CW
KOLK KILK*ACW 1627/2T1FEB24 RSXHXZ H

The Related invoice for ticket 0819119771718 had been printed in PowerSuite

im  Document Search o O M & 2 BE 5

Invoice Receipt Costing Payment Requisition

Credit Note

Overpayment Bank Deposit

Invoice Date To Status User
01Dec23 (™ 29Febos B an - Individual -

Status: W Raised | W Printed Settled W Void
Show 15 entries

Customer Billing

Date Invoice No. Order No. Customer No. Status | TCID
Name Amount
1 22FEB24 NVY000005453 SC-CICC@DC&OWDI RETAIL - AUD 219714 L] cindy
AOAONEART R CINDY
2 22FEB24 NY000005452 S0000008005 CINCINOGO1 WONG AUD 2.051.84 [ ] cindy

Tax Invoice - 00000008010 (cindy) - . - Printed m

WA Jeab M ¢ [ Jemdinen

\ 4
....................................... —
Click on the hyperlink  : ——

: of invoice no., to verify : TAX INVOICE

. i i : > i Invoice No.  INVS453

M the tICket agaln N BookingNo. 508010

teeeecncecrececracensaceencsnsnannrast
Consultant Cindy/GR Ena/Demo2 Wong
Email Cindy.wong@xmihk.com

Due Date 22-FE3-24

Page 47 of 57



PowerSuite Automation Training Manual With Sabre Red App 1.2

Step2. Use Sabre host command WFR<ticket no>¥A<carrier code> to access the QREX mask for processing

the refund.

E.g. WRF0819119771718 tAQF

WFRO819119771718%AQF¥N1 .1«

WF WFR EXCH DATABASE TKT - ELECTRONIC SCREEN 18
NT.1 WONG/CINDY MS TKT 8819119771718

ENTER A VALID TRANSACTION CODE X-EXCH/R-REFUND/F-FLOWN
FLT BK DATE BRDOFF FB/TKT DES STAT CODE

1 QF 151 Y @3APR MELAKL YFAU 0K
2 0QF 154 Y 11APR AKLMEL YFAU 0K

BASE AUD 1948 . 88

60.08 AU . 188.46 XT
TTL AUD 2197.14 VALIDATING CXR QF

NEXT MULTIDOCS . QUIT .

Fill in the necessary change fee, verify total amount and re-enter to continue

’ WF  WFRR COMPARISON SUMMARY SCREEN 3@
N\ REISSUE PLACE AUD

EXCHANGE REISSUE

AUD CUR AUD
BASE 1940 .00 -1946 .60
TTL TAXES 257.14

CHG FEE AMOUNT 1088

TOTAL  -2197.14
TAX COMPARISON .

NEXT QUIT .

Complete the Refund transaction

WF  WFR REFUND INFORMATION SCREEN 32
TKT 8819119771718

D-DOMESTIC REFUND/I-INTERNATICONAL/T-TRANSBORDER REFUND T

COMMISSION ON REFUND AMT - OR PCT
COMMISSION ON PENALTY AMT -
TOTAL REFUND DUE AUD 289714  WAIVER _

CASH X CK cC CC NBR

TOURCODE  (slggelzhl
REFUND ACCOUNTING LINE DATA

INVOICE NBR -
REFUND
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Step3.  While the refund is completed, Refund Automation app will be triggered and there will be a message
“Creating Refund in PowerSuite....” Displayed at he bottom of the Workspace.

SING COMPLETE - MASK TERMINATED
REFUND TRANSACTION PROCESSED
REFUND ACCOUNTING DATA CREATED IN ACTIVE PNR
ETR REFUND TRANSACTION PROCESSED

| Creating Refund in PowerSuite... | e | II:EI

Tips:
= For launching at first time, it will prompt you to input the PowerSuite Webservice URL(it
should be installed during PowerSuite installation, details you may refer to PowerSuite
technical guide)

Click [Yes] to proceed with the configuration

@ Server Configuration X

sabre red

Yes — To proceed to next step
Cancel —to quit 3

i
]
=

,e Refund Automation has not connected to Powersuite server, !

Do you want to connect now? H >
]
]

Click Yes to input server path.
Click No to quit.

Enter the link to connect to PowerSuite:

@ Register PowerSuite User - Refund Automation X

sabre red R :
i = OK —To proceed to next step 3
i = Cancel —to quit 3

Please input PowerSuite URL:

[mps JJuat powersuitecloud.com ]

Enter your PowerSuite Login credentials:

@ Register PowerSuite User x

sabre red

Sign in to PowerSuite

= OK-—To proceed to next step
e . = Cancel - to quit |
[ )

[ o =G
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Step4.  Once completed, the system will prompt a message to indicate refund document is created
successfully in PowerSuite.

TOURCODE  [SISeN
REFUND ACCOUNTING LINE DATA al Refund Automation

INVOICE MWBR - s3 b rere d

REFUND [ 1 Refund RFO0000007T69 was successfully created.

REFUND A TING DATA CREATED IN ACTIVE PNR
ETR REFUND TRANSACTION PROCESSED

21

Creating Refund in PowerSuite...

Tips:
= The refund document no. #RFO00000769 was created in PowerSuite with Prefix “RF”.
= You must maintain the Refund Prefix in PowerSuite before performing the refund via

Refund Automation App.

PS>>Setting>>System Table>>Search “Parameter”’>>Text Parameter Maintenace >>
Search >> AUTORFPREGFIX

System Table Search D) Iz] - 5]

User
System Table Search Group

System Tables
Category
N -

System Setting

Show 15 entries eLearning

Training Manual

System Table
1 Boolean Parameter Mg/htenance System
2 Number Parameter Maintenance System
3 Text Parameter Maintenance System

Showing 1 to 3 of 3 entries FIRST  PREV o NEXT  LAST

Selection Criteria
Name like .
Value like .
Description like .

Text Paraneter Maintenance

Description

1 AutolnvPDFPath

2 AUTORFPREFIX | re |

Page 50 of 57



PowerSuite Automation Training Manual With Sabre Red App 1.2

Step5. Use the Refund no. to search the Refund Document in PowerSuite.

§ PowerSute %

POWERSUITE ] @ Dooument Search [l I - I} ]
el Dt o s User
B G

(o o~ |
.- -]

u
SRR e custmarime Cusm i o 1o
Amouns nt

. BEE=E o moO|o
S, A e

o Rand o Suppier Name

Select “Calculator” to verify the refund data.

Refund - RFO000000768 (Raised) - cindy m m

RPN <

cesecscscsescsesesesscssscscseny’

Click on the
hyperlink of
Refund no., to
retrieve the
refund document.

Retnd o Refund from
Customer Supples

eecscscscsccccccscscsns

%ecccscscscscscsesccscne

Secesesesecscscscscsescsssscsne

Tax

Trans Fee | CC Charge

WONG/CINDY MS  TKT 8819119771718 TTL REFUND AUD -2097.14

ORIGINAL TICKET - AUD
FARE
TAX
TTL

REFUND AMOUNTS
FARE i

TAX
CANCEL FEE
TTL REFUND

REFUNDABLE TAX BREAKDOWN

68.80AU 8.68WG 58.26 35.80YR ¥
MD«

41.26F1 16.88IA 46 . BAKK

COMM TO REFUND 2

TOUR CODE-QFB81

FOP CASH

KOLK KOLK *ACW 8948/22FEB24

Step6. Fill in the necessary data in “Refund to Customer” and/or “Refund from Supplier” fields to proceed the
further refund process in PowerSuite.

Refund to Customer 1 Refund from Supplier

Formof Payment  Credit Note voucher No.

Dot No. Bank-in-To

=} =

Currency Cade Cumency Cose AU 1
Retund amount 231548 Amount
Betund Remarks  Customer Refund Remarks Supplier Refyng Remarks

Ready for Commission Transfer
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B. BSP Ticket - UATP Full Refund

When the form of payment for the refund ticket is — “Credit card”. The refund amount will be directly credit to
the related credit card.

Stepl. Retrieve the related PNR and verify the ticket in PS with invoice settled.

1. TWONG/CINDY MS

1 NZ 182Y 82ZMAY 4 SYDAKL HK 156 JDCNZ*2U6JHH /E
2 NZ 183Y 12MAY 7 AKLSYD HK1 088 /DCNZ*2U6JHH /E
TKT/TIME LIMIT

1.T-22FEB-K9LK*ACW

2.TE 8869119771719-AU WONG/C K9LK*ACW 1837/22FEB I
ACCOUNTING DATA
1. | NZ¥9119771719/ 37 .88f 1858 .88/ 227 .52 /ONE /CCVIXXXXXXX
KXXXX1881 1.TWONG CINDY MS/1/F/E
RECEIVED FROM - CW
KOLK . K9LK*ACW 1736/2TFEB24 RVNCGK H

The Related invoice for ticket 0869119771719 had been raised or even settled in PowerSuite

o PowerSuitz

Document Search o0 % 2 B 3

User
individual

Status W Raised W Printed

Setties a
el E

Date Invoice Ne. Order No. CustomerNo.  Customer Name. Billing Amount  Status  TCID

ETAL AuD

.......................................................................................................................

.......................................................................................................................
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Step2. Use Sabre host command WFR<ticket no>¥A<carrier code> to access the QREX mask for
processing the refund.

E.g. WRF0869119771719¥ANZ¥N1.1

WFRO869119771719¥ANZ¥N1 .1«

WF  WFR EXCH DATABASE TKT - ELECTRONIC SCREEN 18
NT.1 WONG/CINDY MS TKT 8869119771719

ENTER A VALID TRANSACTION CODE X-EXCH/R-REFUND/F-FLOWN
FLT BK DATE BRDOFF FB/TKT DES STAT | CODE

1 NZ 182 Y @2MAY SYDAKL YBAGUF 0K
2 0NZ 183 Y 1ZMAY AKLSYD YBAGUF 0K

ASE  AUD 1850 .00
AU 64.32 WY 183.20 XT
VALIDATING CXR NZ

MULTIDOCS . QUIT .

Fill in the necessary change fee, verify the total amount then re-enter to continue

WF  WFRR COMPARISON SUMMARY SCREEN 30
REISSUE PLACE AUD

EXCHANGE REISSUE
CUR AUD

CHG FEE AMOUNT

TOTAL  -1977.52
TAX COMPARISON .

NEXT

VERIFY TOTAL AMT-REENTER TO CONTINUE

Complete the Refund transaction

WF  WFR REFUND INFORMATION SCREEN 32
TKT 8869119771719
D-DOMESTIC REFUND/I-INTERNATIONAL/T-TRANSBORDER REFUND I

COMMISSION ON REFUND AMT - OR PCT

COMMISSION ON PENALTY AMT

TOTAL REFUND DUE AUD -1977.52 WAIVER
CASH CK CC X CC NBR VI40812888888881881

TOURCODE  [dalhl
REFUND ACCOUNTING LINE DATA

INVOICE NBR -
REFUND
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Step3.

Step4.

eececscccsesesesscscscsesesesns

ceses

.o

@csescsccccscscne

secesscscccsesesesssssscscccsed

While the refund is completed, Refund Automation app will be triggered and there will be a message
“Creating Refund in PowerSuite....” Displayed at the bottom of the Workspace.

Once completed, the system will prompt a message to indicate refund document is created
successfully in PowerSuite

I Refund Automaticn

sabre red

Refiand RFOOOCOCCTTD was swocessiully created

LINE DATA

I Creating Refund in PowerSuite.., I 1

Use the Refund no. to search the Refund Document in PowerSuite. Then compare the data between
PS and Sabre Host.

4 PowerSuite X
Document Seard 98 9 EJ
moce  Rocopl  Cosiog  PaymeoiRequsion  Pamenl  Refnd

Aetnd Oae 1 sas e

Date Refund No. Supplar Name SPPET e Customarame Cumemar RIS g oo
Refund Amount Amount

RETAL A0 Wi @] oo
FrEOLS o

Select “Calculator” to verify the refund data.

Clickonthe B
hyperlink of S —— ’

Refund no., to ES >
retrieve the
refund document.

eeescscscsnns,

CooFuAT
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Use Sabre Host command *PQR to retrieve the refund data for comparison.
*PQR«

PQR - REFUND DETAILS

PQR 2 WFRB869119771719¥ANZ¥N1 .1

WONG/CINDY MS  TKT 8869119771719
ORIGINAL TICKET - AUD

FARE

TAX

TTL

REFUND AMOUI

FARE

TAX

CANCEL FEE

TTL REFUND 1977 .5

REFUNDABLE TAX BREAKDOWN
68.88AU 64 .32WY

MD«
46 . 80KK

COMM TO REFUND
TOUR CODE-NZ@@1
FOP VIXCOOCXXXX 1881

KILK KOLK *ACW 1858/22FEB24

2.00 PCT

Step6.

Supplier refund to customer

Estimated Refund
Amount

2,097.52

Agent refund to customer

Form of Payment Credit Note

Doc. No.

Date m Complete | Issue Doc.
Currency Code AUD 1

Refund amount 90.52

Refund from Customer

Form of Payment Refund Charge

Doc. No

Dale @f] Complete
Currency Code AUD 1
Charge amount 0.00

Refund Remarks  Customer Refund Remarks

TTL REFUND AUD

41.268F1

-1977.52

16.00IA ¥

Fill in the necessary data in below fields to proceed the further refund process in PowerSuite.

Refund Commission to Supplier

Voucher No.

Bank-In-To

Date ]
Currency Code AUD 1
Amount 41.21

Supplier Refund Remarks

|:| Ready for Commission Transfer
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9. How to check the Customer’s Trip History in Customer Profile

A Trip History in the Customer Profile records customers' business/personal trip information. There are two
functions on this page: one is "Order History," and the other one is "Recent Travel." It provides a quick

summary of Recent Trip information and the related Sales Order of customer.

Stepl. Launch the ProwerSuite App, then click on [Customer] and then input the search criterias to
retrieve the customer data.

I Reissuance

B9 PNR Pricing

28 Mo PNR Pricing S POWERSUITE

g_ Remarks Edit

'l PowerSuite

5 Dasnooar

B Ticketing

Replicate PNR.

Iﬂ PowerSuite

» Customer Profile

Customer Search

Search

Stas

Actwe

Team 1D

A

Step2. From the result table, click the hyperlink of the selected customer no., to retrieve the profile.

|'d PowerSuite

-X

Type
All

cincin0001

Show 15 entries

1 CINCINO0O1

2 CINCINOOO1

3 CINCINOQO1

Customer No.

m Customer Search

- - -

Status

- Active

Customer Name

WONGICINDY

*Huicheryl MISS De " WONG/CINDY

**LuifDyian MSTR D of WONG/CINDY

Showing 1 to 3 of 3 entries

Team ID

- All

Company Name

Cindy Toys company
Cindy Toys company

Cinay Toys company

Mobile

98765432
98765432

98765432

Email

Q

9 B0 ¢« 2 =H 3

Sales ID
All

Sales

Type staws  TeamiD |
cindy.wong@abc.com Personal  Active cindy
cindy.wong@abc.com Personal  Active cindy
cinay

cindy wong@abc.com Personal Active

FIRST PREVIOUS o NEXT

LAST
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Step3. In the profile, select [Trip History] tab to display the “Order History” & “Recent Travel”

=
®

Main I8 Trip History i

Order History 3
Basic © mooae From 24Febz0 [0 To 2oFen2s [ m
Status. Quoted  m Active m Balanced m Ended @ Woid
Address Show 15 entries
Trip Date orderNo. @) Destination Order Date oI Passenger Name
1 10JAN24 [ ] S00000007922 Dx8 12AUG23 cindy LUIVCHERYL MISS
® cenera (3]
2 10JAN24 Dx8 11AUG23 cindy LUIVCHERYL MISS
3 01JAN24 AKL 11AUG23 cindy WONG/CINDY MS
™y 4 22DEC23 SIN 12AUG23 cindy WONG/CINDY MS
Policy/Remarks e
5 100CT23 AKL 12AUG23 cindy WONG/CINDY MS
1] 100CT23 AKL 05JUL23 cindy LUIVCHERYL MISS
E Credit Card 7 100CT23 [ ] AKL 12JUN23 cindy LUIVCHERYL MISS
8 010CT23 AKL 13AUG23 cindy WONG/CINDY MS
9 20SEP23 SIN 17AUG23 cindy WONG/CINDY MS
Terms 10 02AUGZ3 AKL 10guL23 cindy WONG/CINDY MS
1 02AUGZ3 [ ] AKL 17APR23 cindy WONG/CINDY MS
12 0SAUGZ3 [ ] DX8 12JUN23 cindy WONG/CINDY MS
Required Data 13 07JUL23 n JFK 12JUNZ3 cindy WONG/CINDY MS
14 o4JuL23 [ ] LAX 11APR23 cindy WONG/CINDY MS
— 15 18JUNZ23 =] AKL O5MAY23 cindy WONG/CINDY MS
ol -
=5 Upload Setings | o 100t Y T T = —-
Recent Travel g
Upload o
Service Date From otjan2a [ To aoapza [ “
[ . e "
lg BIIIH"Ig Stalus: Quoted ® Active ® Balanced ® Ended @ Void
Show 15 entries
.’ i Order No. Destination Date From Date To From T tinerary Order Date Tein
PNR Mapping 2]
1 AKL 01JAN24 O1JAN24 MEL AKL NZ124 11AUG23 cindy
2 SIN 01JAN24 02JAN24 SIN MEL QF36 12AUG23 cindy
a Fee 3 n DXB 10JAN24 11JAN24 MEL DXB EK407 11AUG23 cindy
4 ] DXB 10JAN24 11JAN24 MEL DXB EK407 11AUG23 cindy
5 u OXB 10JANZS 11JANZ4 MEL oXB EK407 11AUG23 cindy
ﬂ\, Held Tickets 6 n oXB 10JANZ4 11JANZ4 MEL oXB EK407 12AUG23 cindy
7 - DxB 10JAN24 11JAN24 MEL DXB EK407 12AUG23 cinay
8 | ] DxB 10JAN24 11JANZ MEL bXx8 EKa07 12AUG23 cinay
9 | | DXB 20JAN24 20JAN24 DXB MEL EKa08 11AUG23 cinay
10 [ ] DXB 20JAN24 20JAN24 DXB MEL EKa08 11AUG23 cindy
J‘D " B S00000007921 DXB 200AN24 20JAN24 DXB MEL EK408 11AUG23 cindy
- History 12 n DXB 20JAN24 20JAN24 DXB MEL EK408 128UG23 cindy
13 | 500000007322 DxB 20JAN24 20JAN24 DX MEL EK408 12AUG23 cindy
14 | S0000000; DXB 20JAN24 20JAN24 DXx8 MEL EK408 12AUG23 cindy

TOR/AAISFO/NE
15 W SO0000007885 JFK 10FEB24 INNS / YKE43TU / 12JUN23 cingy
DBLB / 3NT MAP

Showing 110 15 of 18 entries FIRST  PREVIOUS ° 2 NEXT  LAST

Explanation:

O Trip Date — Input or select the date from the pop up calendar, and then click [Show] to retrieve the records.
® Order No., - Click on the hyperlink of the Order No., to retrieve the Sales Folder.

© Passenger name - If more than 1 paxxenger in this Saler Order. You can use the tooltip to display the related

passenger. -m~-=- Toin Passenger Name
LUIVCHERYL MISS, LUI/DYLAN
MSTR, WONG/CINDY MS

[ iy LUIVCHERYL MISS

LUIICHERYL MIss <

@ Service Date - Input or select the service date from the top up calendar, then click [Show] ti display the
Records.

~ END OF DOCUMENT ~
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