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Set-up / Configuration

Request Account from BPAY

Provide BPAY info on Invoice & Client Statement

Login to PowerSuite & Configure BPAY Credentials
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Configure BPAY 
Credentails

Call API if QR code 
is needed

Print BPAY info on Invoice 
and/ or Client Statement

PowerSuiteBPAY

Inform related Bank to change the length of Reference Number to 13



Print Invoice
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Set-up & Configuration 
(Include Branch Setting)

Print Client Statement 



Set-up & Configuration
(Include Branch Setting)
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Configure BPAY Credentials in PowerSuite

For agencies with BPAY accounts currently, no further sign-up is required. Please prepare the following to 
complete the BPAY/PowerSuite Integration:

▪ BPAY Biller Code
▪ API access key and password if BPAY QR code is required
▪ Inform the Bank to change the length of Reference Number to 13.

For new agencies, please sign-up BPAY account through https://bpaygroup.com.au/contact-us/
BPAY support team will provide necessary supports to the agency owner.
After that, inform the Bank to change the length of Reference Number to 13.
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https://www.enett.com/contact-us


Configure BPAY Credentials in PowerSuite
(Applies for ALL Invoice & Client Statement)

Go to PowerSuite > Setting (Wheel icon at the right-hand corner) > System Table > Payment Gateway 
Maintenance. Click on the [Payment Gateway Maintenance]:

3a
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Configure BPAY Credentials as per Branch Level
(Applies for Specific Branch Invoice & Client Statement) 

Go to PowerSuite > Setting (Wheel icon at the right-hand corner) > Branch. Click on the [Branch Code]
Go to Payment Gateway section.  

3b
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Go to Payment Gateway section. Click on the [BPAY]



Configure BPAY Credentials in PowerSuite
Provide BPAY information with QR code

4a ▪ Select “BPAY” as the Name of the payment gateway 
▪ Input the following that from BPAY

▪ Input agency’s Biller Code, API Access Key, and 
Password

▪ Include QR code [checkbox] –
▪ Check if user would like to have BPAY information 

with QR code. 

▪ Activation Date – Start date that bpay information is printed on 
document. 

▪ Apply To – BPAY information applies to document
▪ Instruction – BPAY pay and receive details
Click on [Save] to complete the configuration

For further assistance on integration, please send a request to PowerSuite Support Team anzsupport@xmlhk.com
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Configure BPAY Credentials in PowerSuite
Provide BPAY information without QR code

4b ▪ Select “BPAY” as the Name of the payment gateway 
▪ Input the following that from BPAY

▪ Input agency’s Biller Code
▪ Include QR code [checkbox] –

▪ Uncheck if user would like to BPAY information 
without QR code. 

▪ Activation Date – Start date that bpay information is printed on 
document. 

▪ Apply To – BPAY information applies to document 
▪ Instruction – BPAY pay and receive details
Click on [Save] to complete the configuration

For further assistance on integration, please send a request to PowerSuite Support Team 
anzsupport@xmlhk.com
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Print Invoice
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via ‘Order’ Module in PowerSuite



Print Invoice for customer
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Click on[Options] and select [Invoice] 



Invoice – Show BPAY information with QR code
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BPAY biller code

Ref- Payment Gateway 
Reference Number
Format: 02 + <Invoice no. 
with numbers only> + 
<check digit no.>

Instruction – Pay and 
receive details

QR Code



Invoice – Show BPAY information without QR code
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BPAY biller code

Ref- Payment Gateway 
Reference Number
Format: 02 + <Invoice no. 
with numbers only> + 
<check digit no.>

Instruction – Pay and 
receive details



Print Client Statement
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via ‘Order’ Module in PowerSuite



Print Client Statement for customer
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Click on[Options] and select [Client Statement] 



Client Statement – Show BPAY information with QR code
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BPAY biller code

Ref- Payment Gateway 
Reference Number
Format: 01 + <Order no. 
with numbers only> + 
<check digit no.>

Instruction – Pay and 
receive details

QR Code



Client Statement – Show BPAY information without QR code
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BPAY biller code

Ref- Payment Gateway 
Reference Number
Format: 01 + <Order no. 
with numbers only> + 
<check digit no.>

Instruction – Pay and 
receive details



Q&A
Q. What would happen if ‘Activation Date’ is empty?

A. In PowerSuite, the system would remove the BPAY information from ALL document, i.e. previous 
document and newly created document. This action is to maintain the consistency of document.

Q. What would the differences between Include QR code or not ?

A. In PowerSuite, system updates QR code and the instruction based on the Include QR code [checkbox]. 
▪ If the include QR code [checkbox] is checked, QR code is available in document and the below instruction is captured.

Telephone & Internet Banking - BPAY®
Contact your bank or financial institution to make this payment from your cheque, savings, debit, credit card or transaction 
account. To use the QR code, use the reader within your mobile banking group.
More info: www.bpay.com.au

▪ If the include QR code [checkbox] is unchecked, QR code is not available in document and the below instruction is 
captured.

Telephone & Internet Banking - BPAY®
Contact your bank or financial institution to make this payment from your cheque, savings, debit, credit card or transaction 
account.
More info: www.bpay.com.au
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Q&A
Q. When do we need to maintain BPAY as per Branch Level?

A. In PowerSuite, system applies the general BPAY maintenance for ALL invoice and/ or Client Statement. 
As a result, user are suggested to maintain BPAY as per branch level if the either one below condition 
is met.
▪ Each branch has its own BPAY account.

▪ Required to show different BPAY information in invoice and/ or Client Statement template

Q. Why does BPAY fail with message ‘length of reference code is too long’ ?

A. Please inform your related Bank to change the length of Reference Number to 13.
Then, it takes around 3 working days for the BPAY system to get ready once the Bank updated.
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Need Help?   

PowerSuite Support Team 

E:  anzsupport@xmlhk.com

Graham Whyte
Business Development Manager (AU/NZ) 
PowerSuite

PH:  0407 752 086
E:  gwbusinesssolutions.com

BPAY Group Support Team

https://bpay.com.au/contactus
https://bpaygroup.com.au/contact-us/
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