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PowerSuite New Functions Highlights – 15th September 2021 

1. Booking Folder now shows destination – We have added a new data field, “Destination” into the 

Booking Folder header to enable travel consultants to identify the destination of the booking. The 

destination will also be shown in the Booking Folder search.  

 

By default, PowerSuite captures the 1st service item of the Booking Folder. It is flexible for you to 

select other city codes if required.  

 
 

 

PowerSuite shows the Destination in Booking Folder search result.
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2. Revamped Service Tab in Booking Folder – We have revamped the Service Tab in the Booking Folder 

to facilitate travel consultants to review the service(s) at a glance. We have also added “Hide Cost” 

and “Show Document No.” to provide different service views. 

 

 
1) You can click on the “Service Description” to retrieve the service details 

2) 1st passenger with ticket no. / voucher no. will be shown. You can click on the 1st passenger to 

review a list of passengers associated with the service. 

3) Supplier & supplier reference will be shown 

4) Total Sales, Total Invoiced, Total Cost and Total Payment associated with the document actions 

will be shown. You can click on the document name to issue the document. 

5) If there’s a refund tag with the service item, “Y” will be shown in the “Refund” column 

6) The last section of the service shows the actions –“Package”, “Copy”, “Transfer”, “Suppress”, and 

“Delete” 

You can toggle the “Hide Cost”. The related cost, payment, commission and yield will be changed to 

*** 
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You can toggle the “Show Document No.”, the related document(s) associated with the service item 

will be shown. You can click on document no. and retrieve the document for review. 

 

 

 

3. Easy identification of passenger and customer – PowerSuite has been enhanced to display the 

mobile no. and email of a customer when searching for a profile.  

 

Customer Profile Search – Email and Mobile no. will be shown in the customer profile search result 
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This feature is also available when adding a new Booking Folder. Customer Email and Mobile no. will 

be shown in the smart search of Customer No. 

 
 

Add Passenger in Booking Folder – Passenger Email and Mobile no. will be shown in the smart 

search. 
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4. Client Documents Email Subject – We have enhanced the default email subject for client documents, 

including Invoice, Client Statement, Quotation, Deposit & Balance Receipt with  

<Document Type> <Document No.> for <1st Traveller Name> booking <Booking Folder No.> - 

<Destination> <Trip Date> 

 

Invoice Email Subject -  

 
 

Client Statement Email Subject –  

 
 

 



 
 

                            Copyright © Excellent Management Limited                                                                                    Page 6 of 8 

 

Quotation Email Subject –  

 
 

          Deposit Receipt Email Subject –  
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Balance Receipt Email Subject –  
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5. Enhanced email setting – PowerSuite has been enhanced to allow the agency email documents using 

travel consultant’s email address. This is subject to email server and personal email setting. Please 

reach us anzsupport@xmlhk.com for the setting and we will provide guideline for the set-up.  

 
 

6. Hyperlink document in Report – PowerSuite has been enhanced to hyperlink to the document / 

booking folder upon you mouse over the report generated. It is easy for you to cross-check the 

document / booking folder while reviewing the report data. 

 

You can mouse over the document/booking folder no., right-click and select “Open link in new tab”. 

The document/booking folder will be open in a new browser tab. 

 
 

 

 

Please get in touch with anzsupport@xmlhk.com if you have any questions. 
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