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Make Payment to Supplier
via ‘Payment’ Module in PowerSuite

Set-up & Configuration

Report – Payment Gateway Report
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Make Payment to Supplier
via ‘New Payment’ in eNett Portal
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Set-up & Configuration
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Configure eNett Credentials in PowerSuite

For agencies with eNett accounts currently, no further sign-up is required. Please prepare the following to 
complete the eNett/PowerSuite Integration:

▪ eNett Client Number (ECN) of the agency

For new agencies, please sign-up eNett account through https://www.enett.com/contact-us

eNett support team will provide necessary supports to the agency owner.
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Configure eNett Credentials in PowerSuite

Go to PowerSuite > Setting (Wheel icon at the right-hand corner) > System Table > Payment Gateway 
Maintenance. Click on the [Payment Gateway Maintenance]:

3
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Configure eNett Credentials in PowerSuite

4 ▪ Select “eNett” as the Name of the payment gateway 

▪ Input the following that from eNett 
▪ Input agency’s ECN in ECN

▪ Bank Code – eNett /eNett

▪ URL – https://enett.com/DebitService/DebitService.asmx

Click on [Save] to complete the configuration

For further assistance on integration, please send a request to PowerSuite Support Team anzsupport@xmlhk.com
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Configure eNett Credentials in PowerSuite

5 Maintain eNett Client Number (ECN) of Supplier:
▪ From ‘Supplier’ module > ‘Payment’ > eNett > Click [Save]
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MAKE PAYMENT TO 
SUPPLIER
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via ‘Payment’ Module in PowerSuite
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Proceed Payment to Supplier
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FOP = eNett Account No.  = Supplier eNett Client Number (ECN)
System auto retrieves the supplier eNett client no. according to the selected supplier profile

Select and make payment to Supplier by: 
(A) Booking Order No. , or
(B) Payment Requisition 

Account = eNett
System auto retrieves as “eNett” according to Payment Gateway Maintenance
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Payment Voucher will be Created after Payment
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eNett Payment Status

ECN - Payment Gateway 
Reference Number
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MAKE PAYMENT TO 
SUPPLIER
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via ‘New Payment’ in eNett Portal
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Create and Proceed New Payment in eNett Portal 

P. 13 * Kindly refer to the documents provided by eNett for the standard procedures of creating a new payment.
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Manually Create Payment in PowerSuite for the Payment Made in eNett 
Portal
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FOP = Direct Deposit Account No.  = Supplier eNett Client Number (ECN)
System auto retrieves the supplier eNett client no. according to the selected supplier profile

Manually Select “eNett”
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Payment Voucher will be Generated 
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REPORT

Payment Gateway Report 
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Payment Gateway Report – Keep Track the Payment Status
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Select Payment Gateway = eNett
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Payment Gateway Report – Keep Track the Payment Status
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Q&A

Q. What would happen if the payment gateway failed to proceed payments via eNett?

A. In PowerSuite, the system would still generate a payment voucher [in 'Valid' status] to indicate the failed payment 
transaction through eNett. At the same time, users can track the payment status from report RTAU981 – Payment 
Gateway Transaction Log (refer to P.16-P.18).

Q. What would happen if the payment to supplier is being voided in PowerSuite?

A. In PowerSuite, the status of the payment voucher would be updated from ‘Valid’ to ‘Void’ in the Booking. It is also  
required to manually void the payment in eNett Portal if the payment no longer valid in PowerSuite. 

P. 19

Copyright 2021 © Excellent Management Limited



Need Help?   

PowerSuite Support Team 

E:  anzsupport@xmlhk.com

Graham Whyte
Business Development Manager (AU/NZ) 
PowerSuite

PH:  0407 752 086
E:  graham@gwbusinesssolutions.com

eNett Support Team

PH: 1300 036 388
E:  service@enett.com
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