What's New in PowerSuite?

PowerSuite New Functions Highlights — 28t September 2021

1. Trip History in Customer Profile — The customer profile has been enhanced with the addition of a trip
history tab. Past and upcoming trip information for the traveller can be viewed under this tab. To view
more trips, the trip date / service date can be changed. The trip is hyperlinked to the booking folder
for more details.
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2. Enhanced Supplementary Fees Maintenance in Customer Profile — We have added “Region Code"
in the Supplementary Fees maintenance. You can now define supplementary fees based on a region
code. Respective supplementary fees associated with the region code will be shown in the booking
order for selection.

Region Code Selection in Supplementary Fees

- Supplementary Fees
5= Biling
Fee Code Description Region Code Preduct Code Amount
[ > e Mapping CANTRIP Trip Cancellation Fee All - CAN/Trip Cancellation Fee - 5000  §
DOAMEND Domestic Flight Amendment Fee DOMESTIC - DAM/Domestic Flight Amendment Fee - 60.00 [ ]
ee
0 INTAMEND International Flight Amendment Fee INTERNATIONAL ~ [ 1AM/Inteational Flight Amendment Fee = 800§
Interface

In the Booking Order, those supplementary fees that associate with the region code will be available
for selection.

In this example, HKG — Hong Kong is the destination, which has been categorized as Region Code -
INTERNATIONAL. The respective supplementary fees available for selection in the booking order
include those fees with Region Code “INTERNATIONAL" and "All".

Order - SO0000001882 (jancy) - LEUNG SHU LING - ABC TECHNOLOGY LIMITED - Quoted ﬂ

Order Type Booking Order Destination HKG Trip Date 08NOV21 Trip Deadline

Booking Type CORPORATE -~ Customer No. ABCTEC0001 Name LEUNG SHU LING Bill Company Policy/Remarka

Company Name ABC TECHNOLOGY LIMITED

Sales ID amy/Amy ~  YourRef Our Ref. janey/Jancy Leung -
Credit Card Charge

Campaign -
Profile Specific Fee

Contact International Flight Amendment Fee (AUD80.00)

Name SMITH vy Ms Email ivy.smith@abetec.au Trip Cancellation Fee (AUD50.00)

Supplementary Fees

4 =
& rewanes Bome v, Soreomomo B veloaopies  Pmpssace B ask
General Trip Cancellation Fee (AUD15.00)

Pax Add Servic
General Booking Fee (AUD25.00)

PG |Possange: doma bead o Courler Fee (AUDO.00) :“E
1 ADT CLARK/STELLAMS O 6@ "
= A. o.

2 ADT DAVIS/JESSICA MISS D @1 @
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3. Windcave Payment Integration — PowerSuite has been enhanced to integrate with Windcave payment

gateway, allowing users to process customer deposits & settlement in PowerSuite via Windcave
payment gateway. Customer receipt will be auto-generated.

Please reach us at anzsupport@xmlhk.com for the setting. We will provide guidelines for the setup.

Settlement - (jancy) - CLARK STELLA

B Proceed
Receipt Date 27SEP21
Booking Type  Retail - No. RETAILODG1 Name CLARK STELLA
O Deposit @ Balance Total Sales AUD 1.770.00 Total Settled AUD 000 Outstanding Amount AUD 1.770.00
woice will be auto-generated upon settlement confirmation. Please select invoice type & service(s) for settlement
Invoice will be auto-generated Upon settiement confirmation. Please select invoice type & service(s) for settiemer Sales Imoice - DOt
Service Description Sales
1 Int' Air Ticket - WHOLESALER - 10 SYD/HKG/SYD By CX Date:0BNOVZ1 - 12NOVZ1 Status: HK AUD 1.770.00
Total Billing Amount AUD 1770.00
Form of Settlement
Name of Drawer CLARK STELLA
Credit Card ~ AU - 1,770.008 Windcave - s Q +

Process with payment gateway
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4. TravelPay Payment Gateway Enhanced Integration — Further enhancement has been made to the
TravelPay payment gateway in PowerSuite. Now along with the ability for a customer to click the
“Pay Now" link in a client statement or invoice to initiate a credit card payment, a travel agent can
process a payment via the gateway within the settlement module. Apart from the payment being
processes via the payment gateway, the receipt will be automatically issued.

Please reach us at anzsupport@xmlhk.com for the setting. We will provide guidelines for the setup.

s B Proceed
Settlement - (jancy) - CLARK STELLA
Receipt Date 27SEP21
Booking Type  Retall - No. RETAILODE1 Name CLARK STELLA
© Deposit @ Balance Total Sales AUD 1,770.00 Total Settled AUD 000 Outstanding Amount AUD 1,770.00
Invoice will be auto-generated upon settlement confirmation. Please select invoice type & service(s) for settlement . 7 sait
ales Invoice -
Service Description Sales
| Int'l Air Ticket - WHOLESALER - 10 SYD/HKG/SYD By CX Date:D8NOV21 - 12NOV21 Status: HK AUD 1,770.00
Total Billing Amount AUD 1770.00
Form of Settlement
Name of Drawer CLARK STELLA
Credit Card - AUD - 1,770.08 TraveiPay - MTnnIm (2] +

Process with payment gateway
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5. Itinerary Remarks Enhancement — PowerSuite has been enhanced to allow users to input itinerary
remarks in the service segment of the booking folder. The itinerary remarks will be carried to the
respective itinerary segment for Itinerary generation.

Remarks

n Pax e
+ 1 Dea Centrally located in Marina Bay, guests at The Ritz-Carlton, Millenia Singapore are surrounded by beauty. The hotel features luxury

accommodations, a 4,200-piece art collection and a Club Lounge with sweeping views of Singapore. Here, indulgence is found in Cantonese
Pax cuisine at Michelin-starred Summer Pavilion, culinary Asian delicacies at Colony and treatments at The Ritz-Cariton Spa, one of the first La Mer

hotel partner spas in Asia Pacific.

PTC Passenger

1 ADT/Adult ~  CHUNG/PET
City SIN Hotel Chain
Check-in Date/Time  D7TNOV21 /
Check-out Date/Time  11NOV21 I
No. of Room(s) 1 suest Per Room 1
Meals
Address. 7 RAFFLES AVENUE SINGA

Tel 65-6337-8888 Itin. Remarks

Reference Code

Confirmation No Hatel Code

Order - SO0000001878 (jancy) - CHUNG PETER - Quoted Itinerary 3 - International Hotel - Remark i ﬂ

Booking Tyse Retni - o [ e company

w
Saies 0 tonTom . M o jancy/ Jancy Leurs =
I ¥ Description e i i)
campagn -
Contact
Nome CHUNG PeTER

@rovns Bonmowro Heaorcao  Bhurowrnes W

Pax

PIC Passenger Name

1 ADT CHUNG/PETERMR

Documant & AacaipyPaymer

Oescrption e e e End Date Time st

5 daye 5G Package

SYONEY KINGSFORD/SINGAPORE CHANGI by 50 212 v omHOV2Y 1480

o7Ov2) 210 HE
SINGAPOAE. RITZ-CARLTON MILLENIA SINGAPORE. SINGLE DELUXE omiova1 nov2
SINGAPORE CHANGUSYDNEY KINGSFORD by 50880 TINOV21 0335 TINoV21 1915 e
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6. New Copy Fee Function in PowerSuite Customer Profile — PowerSuite has been enhanced to allow
users to copy selected fees to other customer profile range.

Go to the customer profile, click "Options” and select “"Copy Fee"

|

Profile Tree - Copy Information

l— .
Options
Active

Profile Tree

Delete Profile

Manage Inactive Profile

G F
Display Option

Select the fee(s) that you need to copy to a specific customer range. Click “Copy".

Copy Fee Setting I

Select Profile(s)
J
Customer No. B0O00DD1T To COM103
Copy Information
l Item Fee  (Include Rule Name Print Description) I

Supplementary Fees | |

Show 15 entries Filte:

Fee Code Description Amount
CANTRIP Trip Cancellation Fee 50.00
DOAMEND Domestic Flight §0.00

Amendment Fee

INTAMEND International Flight 2000
Amendment Fee

Showing 11o 3 of 3 entries FIRST  PREVIOLS o NEXT - LAST

m_

Please get in touch with anzsupport@xmlhk.com if you have any questions.
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