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Customer Presents Credit Card for Instore Payment

Set-up & Configuration
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Set-up & Configuration
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Configure Windcave API Credentials in PowerSuite

Agency owner needs to send an email to DevSupport@windcave.com and copy XML 
anzsupport@xmlhk.com with following:

▪ Agency name
▪ Address and
▪ ABN number
▪ Windcave merchant code

XML will send notification to Windcave for activation 

Windcave support team will provide the agency owner the following:
▪ REST API Username User Name
▪ REST API Key
▪ API URL
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Configure Windcave API Credentials in PowerSuite

Go to PowerSuite > System Table > Payment Gateway Maintenance. Click on the Payment Gateway 
Maintenance:
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Configure Windcave API Credentials in PowerSuite

4 ▪ Select Windcave in the payment gateway name 

▪ Input the following that get from Windcave
▪ Input API User Name to both fields:

- Account No.
- User Name

▪ Input the API Key to the field Password
▪ Input the API URL

▪ Credit Card Type – Select “Windcave” 

▪ Merchant No. – If you require to process multiple card types via Windcave, please assign a Merchant No. for 
identification to link with different card types 
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Create Credit Card Record in PowerSuite
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For further assistance with Integration, please send a request to PowerSuite Support Team anzsupport@xmlhk.com
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If you have maintained the Merchant No. in step 4 to cater multiple card types, please go to system 
table > Credit Card Commission Maintenance.

Add the Credit Card Type(s) & input the Merchant No. that you have maintained in step 4 > Payment 
Gateway Maintenance

mailto:anzsupport@xmlhk.com


Customer Presents Credit 
Card for Instore Payment

Deposit / Balance Settlement
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Go to Settlement Module / Booking Folder > Deposit / Balance
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1. Select Credit Card for Form of 
Settlement.

2. Check the box of ‘Process with 
payment gateway’ & select the credit 
card type

3. Access the Magnifying glasses and 
input / select credit card details.

4. Click “Proceed” to perform 
settlement 



Input / Select Credit Card Details
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Please input Card Number, Card Holder Name & Expiry Date. Click OK.



Payment Reference Code
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Payment Reference Code will be returned after the settlement / deposit 
successfully processed via Windcave



REPORT

Payment Gateway Report 
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Payment Gateway Report – Keep Track the Payment Status
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Select Payment Gateway =Windcave



Payment Gateway Report – Keep Track the Payment Status
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Q&A

Q.   Can Agent choose to absorb merchant fees using the Windcave/PowerSuite Integration?

A. No, if Agent wants to absorb the merchant fees, only charging the Customer the ‘travel amount’, then this transaction 
must be processed direct in your Windcave Merchant Account.
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Need Help?   

PowerSuite Support Team 

E:  anzsupport@xmlhk.com

Windcave Support Team

PH:  1 800 006 254 or +61 2 8268 7700
E:  support@windcave.com
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