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PowerSuite New Functions Highlights – 24th January 2022 

1. Date Format Shortcuts – PowerSuite supports date format shortcuts to improve operational 

efficiency. The date format shortcuts apply to all date fields in PowerSuite, including booking 

folder/document search, booking folder service details and report search. 

 

What do you input? PowerSuite Date 

T Today 

N Tomorrow 

Y Yesterday 

Short-form day of the week, e.g. MON Next Mondays date  

+[number] e.g. +5 No. of days from today’s date: 5 days from today’s date 

-[number] e.g. -5 No. of days before today’s date: 5 days before today’s 
date 

DDMMYY e.g. 080522 

08MAY22 
DDMM e.g. 0805 

DD/MM, e.g. 08/05 

DDMMM e.g. 08MAY 

DDMM, e.g. 0401 
04JAN23 (if user input the date before today, PowerSuite 
will jump to the next year) 

DD/MM, e.g. 04/01 

DDMMM, e.g. 04JAN 

 

The following date format shortcuts apply to the Report date. 

What do you input? PowerSuite Date 

W[number] e.g. W0 Next Sundays date 

W[number] e.g. W1 Next Mondays date 

W[number] e.g. W6 Next Saturdays date 

+[number]M e.g. +1M One month from today’s date 

+[number]Y  e.g. +1Y One year from today’s date 

 

  

     Please refer below for the video  

     https://youtu.be/812Fl5CAlrE 

 

  

 

 

 

 

 

 

  

https://youtu.be/812Fl5CAlrE
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2. Enhanced Hotel Service Details – You can present more hotel service information to your customers. 

We will show Other Services and Cancellation Policy in client documents, including hotel voucher, 

client statement and itinerary. 

 

Click “Remarks” and input the Cancellation Policy. 

 
 

Users select other services in the drop-down box. 
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You can maintain the Other Services in System Tables > Hotel Other Services Maintenance 

 
 

Click the hyperlink to maintain the drop-down values. 
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Other Sevice and Cancellation Policy will be presented in the Hotel Voucher, Client Statement and 

Itinerary. 

 

Hotel Voucher 
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Client Statement 
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Itinerary 
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3. Copy Itinerary Remarks  – PowerSuite has been enhanced to allow users to copy “itinerary remarks” 

together with service details. Hassle-free for agents to handle lengthy itineraries in multiple 

bookings. 

 

Input the itinerary remarks in the Tour service or any service segment. 

 
 

Copy the service to a new booking folder. Click “Proceed” 
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The itinerary remarks will be shown in the new booking folder.  
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4. Receipt Remarks – Travel consultants sometimes send the receipt document to customers after the 

finance team handles the customers’ settlement, while the receipt will be auto-created. PowerSuite 

has been enhanced to allow travel consultants to add additional remarks in the receipt document.  

 

Go to Booking Folder > Receipt / Payment tab. Click the document no. of the deposit receipt.  

 
 

You can input additional remarks in the receipt. 

 
**The newly added remarks will be shown on top of the default template remarks, maintained in the 

System Setting > Template Setting.  
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5. Enhanced Booking Folder Search  – You can search the booking folders with the Trip Date in 2 years 

range by default. Also, we added Customer No. as search criteria that allow users to locate particular 

booking folders associated with the company.  

 

 
 

**Please reach our support team if you want to set “Trip Date” as the default search criteria. 
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6. Email Multiple Documents from Booking Folder – PowerSuite has been enhanced to allow users to 

send multiple customer documents to the Customer in a single email. 

 

Click “Options” in the booking folder and select “Email Documents.” 

 
 

Select the documents and click “Email” 
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Adjust the email subject and verify the email address. The selected documents will be sent to the 

Customer as to the file attachment.  

 

 

Please get in touch with anzsupport@xmlhk.com if you have any questions. 

 

 

 

mailto:anzsupport@xmlhk.com

