What's New in PowerSuite?

PowerSuite New Functions Highlights — 24t January 2022

1. Date Format Shortcuts — PowerSuite supports date format shortcuts to improve operational
efficiency. The date format shortcuts apply to all date fields in PowerSuite, including booking
folder/document search, booking folder service details and report search.

T Today

N Tomorrow

Y Yesterday

Short-form day of the week, e.g. MON Next Mondays date

+[number] e.g. +5 No. of days from today's date: 5 days from today's date

-[number] e.g. -5 No. of days before today's date: 5 days before today's
date

DDMMYY e.g. 080522
DDMM e.g. 0805
DD/MM, e.g. 08/05
DDMMM e.g. 08BMAY
DDMM, e.g. 0401
DD/MM, e.g. 04/01
DDMMM, e.g. 04JAN

08MAY22

04JAN23 (if user input the date before today, PowerSuite
will jump to the next year)

The following date format shortcuts apply to the Report date.

W[nhumber] e.g. WO Next Sundays date
W[nhumber] e.g. W1 Next Mondays date
W[number] e.g. W6 Next Saturdays date
+[number]M e.g. +1M One month from today's date
+[numberlY e.g. +1Y One year from today's date

Please refer below for the video o
https://youtu.be/812FI5CAIrE
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2. Enhanced Hotel Service Details — You can present more hotel service information to your customers.
We will show Other Services and Cancellation Policy in client documents, including hotel voucher,

client statement and itinerary.

Click "Remarks" and input the Cancellation Policy.

Product

60/International Hotel

Order Remarks

DK No.

REMARKS | MIS  DESCRIPTION
n Pax

Costing Remarks

+ 1 Pax L
Confirm Date
PTG Passenger
. " - chungpe  Confmey
ADT/Adult ] jancy@xmihk.com
city Y0

Remarks

Invoice Remarks

Cancellation Policy

There is no charge for cancellations made before 23:59 (property local time) on 4
December 2022 Cancellations or changes made after 23:59 (property local time) on 4
December 2022 or no-shows are subject to a property fee equal to 100% of the total

amount

a

Users select other services in the drop-down box.

city ™0 Hotel Name
Check-inDate/Time ~ 0SDEC22 / [T] same day checkout
Check-out Date/Time  0GDEC22 /

Shinjuku Prince Hotel Hotel Chain POl

No. of Night(s) 1

No_of Room(s) 1 o Standard Double Room, Non Smoking (1 5.35- Guest Per Room
Meals: Other Services
Address 1-30-1 Kabuki-cho, Tokyo, 160-8487, Tokyo-to, JP! SPA Service
Hot SPA Service
Tel. 81-3-3205-1111 Fax status BKED Itin. Remarks 74
Reference Code Confirmation No. 72230403011420 Hotel Code 10857
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You can maintain the Other Services in System Tables > Hotel Other Services Maintenance

System Table Search

Category
All - Hotel other services|

Show 15 entries

System Table Category

1 Hotel Other Services Maintenance Hotel

Showing 1 to 1 of 1 entries

Click the hyperlink to maintain the drop-down values.

Hotel Other Services Maintenance

Display Order Other Services Description
1 1 S1 SPA Service
2 2 s2 Hot SPA Service
3 0 [
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Other Sevice and Cancellation Policy will be presented in the Hotel Voucher, Client Statement and
[tinerary.

Hotel Voucher

i d.,“v M @ :ﬁndlﬂm
« XML TRAVEL PTY LTD

GROUD FLOOR. 182 CAPEL STREET SYDMEY
YOUR TRAVEL PARTNER Tol: 45 3256 9865 | Emall bookingséumitvicom | ABN » 12366220133

Hotel Voucher - Prepaid Booking No. S02004
Issue Dats  20-JAN-2022
Consultant  Jancy Leung

Email jancy@xmihk.com
Phone 28308301
PNR 03011420
Customer Name: CHUNG/PETER
Hotel Name: Shinjuku Prince Hotel
Address: 1-30-1 Kabuki-cho, Tokyo, 160-8437, Tokyo-to, JPN
Tel: 81-3-3205-1111
Check-in Date/Time: Monday 05 December 2022 Room Type: STD
Check-out Date/Time: Tuesday 06 December 2022 Room Category: Sitandard Double Room,
Non Smoking
(15.350M)
Cost: Total Cost AUD $168.87 (Average Daily Rate AUD 5168.87)
Mo. of Roomis)/Night(s): 1 Room(s) X 1 Night(s)
Htl. Cfm Code: 72230403011420
Hotel Policy: There is no charge for cancellations made before 23:5% (property local time) on 4

December 2022 Cancellations or changes made after 23:5% (property local time) on 4
December 2022 or no-shows are subject fo a property fee equal to 100% of the total

amount
Other Service: Hot SPA Service
Remarks: Enjoy your stay & thank you for selecting XML Travel
Confirmed by: jancy@xmink.com
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Client Statement

« XML TRAVEL PTY LTD

GROUD FLOOR. 162 CAPEL STREET. SYDMEY
¥OUR TRAVEL PARTMER Tol: 45 3356 0865 | Email bockings@wmitvicom | ABN » 13563301713

CLIENT STATEMENT
CHUNG PETER Booking No. 502004
AfF, NO_ 234, Issue Date  20-JAN-2022
AUSTIN ROAD, Consultant  Jancy Leung
SYDMNEY NSW 343423 Email jancy@xmihk.com
Fhone 28308301
PNR 03011420

Prepared CHUNG/PETER
For:
Thank you for your booking!

Monday 05 December 2022 - International Hotel
Shinjuku Prince Hotel
Address: 1-30-1 Kabuki-cho, Tokyo, 160-8487, Tokyo-to, JPN

Telephone: 81-3-3205-111

Check-in: Monday 05 December 2022

Check-out: Tuesday 06 December 2022

Room: STD/Standard Double Room, Non Smoking
{15.350M)

Duration of stay: 1 night

Number of rooms: 1

Guest'Room: 2

Status: BKED

Htl. Cfm Code: 72230403011420

Haotel Policy: There iz no charge for cancellations made before

2359 (property local time) on 4 December
2022 Cancellations or changes made after 23:59
{property local time) on 4 December 2022 or no-
shows are subject to a property fee equal to 100%
of the total amount

Other Service: Hot SPA Service

Enjoy the stay

Cost
Description Unit Fare Tax Qty
1 International Hotel 313856 $29.31 1

TOKYOQ, Shinjuku Prince Hotel, STD, Standard
Double Room, Mon Smoking (15.35QM)

Total $139.56 $29.31
GST AUD
Total Includes GST AUD
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[tinerary
XML TRAVEL PTY LTD
« GROUD FLOOR. 162 CAPEL STREET. SYDNEY
YOUR TRAVEL PARTNER Tol: 455 3256 6865 | Email bookings@umitvicam | ABN » 138630 33
ITINERARY
CHUNG PETER Booking No. 502004
4iF, NO. 234, Issue Date  20-JAN-2022
AUSTIN ROAD, Consultant  Jancy Leung
SYDNEY NSW 343423 Email jancy@xmihk.com
Phone 28308301
PNR 03011420

Prepared CHUNG/PETER
For:
Smartraveller website

Please check the most up to date information and travel advice. hitps:/fwww smartraveller.gov.au (copy and paste
this link into
your internet browser)

As aresult of the outbreak many airlines and airports are implementing procedures to avoid the spread of the virus.
This may include the closure of online check in and self-serve kiosks to selected destinafions and an increase in
biosecurity and health screening. To ensure you have a smooth departure please ensure you are allowing for these
extra processes when checking in for your flights.

Monday 05 December 2022 - International Hotel
Shinjuku Prince Hotel
Address: 1-30-1 Kabuki-cho, Tokyo, 160-8487, Tokyo-to, JPN

Telephone: 81-3-3205-1111

Check-in: Monday 05 December 2022

Check-out: Tuesday 06 December 2022

Room: STD/Standard Double Room, Non Smoking
{15.350QNM)

Dwration of stay: 1 night

MNumber of rooms: 1

Guest/Room: 2

Status: BKED

H'.I “Im “ndg' ?wﬂ.rw‘rzn'mnn

Hotel Policy: There iz no charge for cancellations made before

23:59 (property local time) on 4 December
2022 Cancellations or changes made after 23:59
(property local time) on 4 December 2022 or no-
shows are subject to a property fee equal to 100%
of the total amount
Other Service: Hot SPA Service
— . Enjoy e stay
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3. Copy Itinerary Remarks — PowerSuite has been enhanced to allow users to copy “itinerary remarks"

together with service details. Hassle-free for agents to handle lengthy itineraries in multiple
bookings.

Input the itinerary remarks in the Tour service or any service segment.

$00000002005 -

n Product Remarks

2 T0UR/TOUR Itinerary Remark

DK No.
Experience the majestic World Heritage-listed Blue Mountains on 2 small-group full-day tour from Sydney. Enjoy sweeping views of the Blue
REMARKS MIS  DESCRIPTION Mountains and sites including the Three Sisters and Jamison Valley. Hop onboard the Scenic Railway (or other rides) at Scenic World, enjoy a
chef-prepared lunch (dietary , and visit Wildlife Park to see kangaroos and other native Australian
critters. Then, cruise by boat back to Sydney Harbour on the Parramatta River.
- Includes free admission to top local attractions including Scenic World and Featherdale Wildlife Park
- Visit the famous Three Sisters and other secluded lookouts that only small groups can visit
Pax - Achef-prepared lunch that caters to dietary requirements included
- Enjoy a relaxing, scenic cruise to Sydney Harbour along the Parramatta River
& 1 Pax Voucher No.
PTC Passenger
1 ADT/Adult ~  ROBERTSON/PETER

1 ¢

Description All Inclusive Blue Mountains Small-Group [

Start Date/Time 28JAN22 /

End Date/Time 28JAN22 / E

Copy the service to a new booking folder. Click “Proceed"”

Order - SO0000002005 (jancy) - SMITH ROBERT - Quoted A O
# Create New Order
Order Type Booking Order -
Order Type: Booking Order ~  Destination ADL 22 Trip Deadline
| Booking Type Retail * —
Booking Type Retail - CustomerNo RETAI {ROBERT (] sill company
" Customer No. RETAIL0007
Sales 10 - Your Ref. T e TCID
SHShen S CustomerName  DAVIS JESSICA o) ooy L
Campaign = Existing Order
Contact

Name s en Name Ttk ! Address @
&rewns Blowmomro Domorcwo  Blvrowonies Buessace BT I—

Add Service(s) / Fee

PIC Passenger Name

R - |~ (8- (£ [a- [0 [A-|> |a a4 ]
1 ADT ROBERTSON/PETER D @ @

Bundie(CJl)  Hide Cost(CJl)  Show Do

Description / Passenger | Supplier / Total
Te Te
- PNR Status R el otal Sales rotal Invoiced Total Payment Refund
& TOUR - TOUR ROBERTSON/PETER AULOCA 1 AUD 150,00 000 AUD  100.00 000 N
1

AllInclusive Biue Mountains Small-Group Day Trip from Sydney Date/Time:
28IANZ2 - 28IANZ2

:
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The itinerary remarks will be shown in the new booking folder.

(jancy) - DAVIS JESSICA - Qu Itinerary 1 - TOUR - Remark
Order Type Booking Order Manual Itinerary i
Booking Type Retail o
4 Date / w
o e T jancy/Jancy Leung =
Description
Campaign
Contact
e N e Namy

Rrovns Bounowo Bocorcwo By

ins and
Pax

World Heritage-fisted Blue
including the Three Sisters an
e (dietary dv
critters. Then, cruise by boat back to Sydney Harbour on the Parra

all-group full-day tour from Sydney. Enjoy sweeping views of the Blue
onboard the Scenic Railway (or other rid enic World,

atherdale Wikdife Park to see kangaroos a

IR EE ESEAER

PTC Passenger Name

Includes free admis

0 top local attractions including Scenic World and Feathe

1 ADT DAVIS/JESSICAMISS

dietary requirements included
ydney Harbour along the Parramatta River

B service

Pax: Al
Service  Provider

1 4 AULOCALLANDTOUR
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4. Receipt Remarks — Travel consultants sometimes send the receipt document to customers after the
finance team handles the customers' settlement, while the receipt will be auto-created. PowerSuite
has been enhanced to allow travel consultants to add additional remarks in the receipt document.

Go to Booking Folder > Receipt / Payment tab. Click the document no. of the deposit receipt.

Type Document No. Paid By/Paid To Status Date Amount Available FOP Issue By

1 Deposit DP0O000000516 DAVIS JESSICA Valid 20JAN22 AUD 80.00 80.00 Direct Deposit janey m l:a

You can input additional remarks in the receipt.

Deposit - S00000002006 (jancy) - DAVIS JESSICA - Printed

WA Joar A @ [ Jredines

« XML TRAVEL PTY LTD

Remark v GHOUD FLOOK. L2 CAPEL STREET, SYONEY
OUR TRAVEL PARTNER Tl 653256 9665 | Emas oosngsexmirizom | ABN s 1206222153
Remark
If you need special assistance, please reach our 24 hours hotline. DEPOSIT RECEIPT
DAVIS JESSICA No. DP516
Booking No. $02006
Date 20-JAN-2022
CustNo.  RETAILO0OT
Consuitant  Jancy Leung
Email Janey@xmink com
Phone 28308301
Booking No. Passenger Amount.
S00000002006 DAVISIJESSICA MISS $80.00
i AUD $80.00
Remarks
If you need special assistance, please reach our 24 hours hotline.
I YOU TOF JOUT Dy MENT. TIave & Oreat JoumeyT
Please contact us if you have any questions
Payment Summary
Fop Description Date Currency Amount Drawer
Direct Deposit 20-JAN-22 AUD $80.00 DAVIS JESSICA
Update
DEPOSIT RECEIPT - DP516 Page 10f 1

+*+The newly added remarks will be shown on top of the default template remarks, maintained in the
System Setting > Template Setting.
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5. Enhanced Booking Folder Search — You can search the booking folders with the Trip Date in 2 years
range by default. Also, we added Customer No. as search criteria that allow users to locate particular
booking folders associated with the company.

Booking

Status User Product
All - Group - All -

Please input customer name, customer no_, pax name, order no., ticket no., PNR, voucher no_, MPD no., tour code, supplier reference or your refer

Type of Date From To
Trip Date - 20JAN22 20JAN24

Customer No.
ABCTEC

++*Please reach our support team if you want to set “Trip Date" as the default search criteria.
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6. Email Multiple Documents from Booking Folder — PowerSuite has been enhanced to allow users to
send multiple customer documents to the Customer in a single email.

Click "Options" in the booking folder and select "Email Documents."

Order - SO0000002004 (jancy) - CHUNG PETER - Active I

Order Type Baoking Order - Destination ™0 Tiip Date 05DEC22 Tiip Deadiine
Deposit
Baoking Type Retail ~  CustomerNo RETAILO0O2 Name CHUNG PETER (] &ill Company m
Balance
Sales 1D tom/Tom - Your el Our Ref. oo jancy/ss
Campaign - Quotation
Client Statement
Contact
Invoice Statement
Name CHUNG PETER MR Email peter@gmail com ol address €
tinerary
_ " —_
®rovns Bownema Doworomo Bueowones Busssce B
Prepayment
Pax Add Service(s) / Fee
Invoice
e e - NG - |
1 ADT CHUNG/PETER 0 &&=
Refund
Hotel Voucher
[T N N N— |
Credit Note
~ c
Bunde ide Co
~ &4 Cancel Booking
Passenger /
Description / PHR Status TicketVoucher | SUPPHET/ gy Total Sales Total Inveiced Total Total Payment. Refund
inerary o, Reference cost Held Ticket

[ intemational Hotel - 60 03011420 BKED CHUNG/PETER  Expedia 1 AUD 168.87 000 AUD  168.87

Shinjuku Prince Hotel(TYO) | X Standard Double Rsom, Non Smoking (15.350M) STD [ @ invoce | oepost | [ cionce [N Prepor. |
« Nate: MANFC2 - IENFRI2

Select the documents and click “Email”

Email Documents - S00000002004 (jancy) - CHUNG PETER
=3

Standard Documents

Show 10  entries Search:
Document
(] Quotation
Client Statement
O Invoice Statement
Itinerary
Hotel Voucher Item 01: 05DEC22 - 0GDEC22 Shinjuku Prince Hotel STD Standard Double Room, Non Smoking (15.35QM) 1Night(s)
Showing 1 to & of 5 entries PREVIOUS o NEXT

Debtor Transactions

Show 10  entries Search
Document D Date No. Currency Amount TCID
O Deposit 17Jan22 DP0O00O000515 AUD 50000 jancy
Showing 110 1 of 1 entries PREVIOUS o NEXT
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Adjust the email subject and verify the email address. The selected documents will be sent to the
Customer as to the file attachment.

Email Documents - S00000002004 (jancy) - CHUNG PETER

. Email

E Subject Booking documents ffor CHUNG/PETER booking 502004 - TOKYO 05 Dec 22 .
Send to M MR CHUNG PETER peter@gmail_com
5
D Name Email
G Name Email
[
Ce. (TC) -
|
( Cc. Email
| Bee. Email
| Message Please refer to the attached documents
s Jancy Leung ’
XML Travel
! Tel: 2892 5686 |
E ® .
Attachment Document Document No. ~ Status
5 .
Client Statement 500000002004 Download
Itinerary 500000002004 Download
1 Hotel Voucher 500000002004 Download |

Please get in touch with anzsupport@xmlhk.com if you have any questions.
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