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1 Introduction 

 
PowerSuite allows you to run your business on the go. It is your all-in-one mid back office 

system to manage your client information and financial management solution which 

seamlessly unifies all your processes, from point-of-sale, invoicing, right through financial 

reporting. It enables each staff member on the move to work more productively and securely. 

 

 
2 Scope 

 
This Overview Guide is designed to provide users with a general understanding of  

the basic operation of PowerSuite on the following: 

 

• Access  

• Book 

• Check 
 

 
 

This document is not designed to be used as a training document; rather it should be 

read in conjunction with Training Manual or PowerPoint by Modules if more detailed 

information is needed. 

 
They are available under the Quick Reference and Training Manual in the drop down of 

setting found in PowerSuite. 

 

 
3 Requirement 

3.1 Setup Acknowledgement 

 
PowerSuite is simple and easy to use, and the implementation setup is simple. 

To ensure that your implementation is fast and simple.   

Below is our recommendation that you need to take note of and agree with when using 

System Standard setup which includes the following: 

 

• Default System Product Code 

• Default System Document Prefixes 
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• Default System Chart of Account  

• Default System Admin Settings 

• Default User Settings 
 

You can also contact us if you have questions or require changing on the settings. If you 

agree with the default settings, implementation will be very quick at your agency. 

 

Note: Any additional configuration, setup, training and onsite support which is unique to 

your agency can be further discussed and guided by your Sabre Account Manager or 

XML Team. 

 
 

3.2 Prior Implementation 

Following are actions required by your office: 
 

 
 

3.3 Minimum Requirement 

 

i Compatible Operation Systems 

a. Windows 10 (both 32 & 64 bit OS are certified) 

ii Compatible Browsers 

a. Internet Explorer 11 or above  

b. Microsoft Edge 

c. Google Chrome 

iii PDF Viewer  

iv Stable Internet Connection 
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4 Access 

4.1 Login 

 
There are 2 ways to access PowerSuite. 
 

1) Go to the PowerSuite from Sabre Workspace,  

 
 

2) or visit the link. https://au.powersuitecloud.com/ 

 
Note: Company Code and System Admin sign in will be share to you by our 

Implementation Team upon registration is complete. Each company code will be unique to 

the Travel Agency. 

 
 
 

https://au.powersuitecloud.com/
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4.2 Navigation in PowerSuite  

 
Menu Panel can be collapsed or expanded when mouse over. 

Click at the dropdown arrow to 
see more modules available 
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5 Book 

 
Before you begin your booking. Please take a few minutes to look at Profile Management. 

All bookings will require Customer and Supplier Profile. 

 

 
If this is your first time accessing the system, you may need to spend some time to create 

the Customer and Supplier Profiles. 

 
 

5.1 Customer 

It is important to keep your customers data especially for those who regularly make 

booking with you. In PowerSuite, we have 2 different types of customer profile. 
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From Menu Panel → Click on ‘Customer’ → Click ‘Add’ and select either ‘New Company 

Profile’ Or ‘New Personal Profile’ from the dropdown. 

 

Note: You must have at least one Company Profile before creating New Personal Profile 

or you may select the default ‘RETAIL’ company profile (Use for Customers with no 

company) 

 
 

5.2 Supplier  

You can maintain your supplier only ‘One Time’ in PowerSuite and able to use the 

information for Voucher Printing. The Booking can be made directly with you or with your 

wholesaler and the information will only need to maintain ‘Once’.  

 

From Menu Panel → Click on ‘Supplier’ → Click ‘Add’ 
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5.3 Booking Flow 
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5.4 Booking Order 

There are 3 ways to create a Booking in PowerSuite. 
 

 
 

Note: Ticket issued from Sabre Host with Passenger and Ticket information including fares 

will be captured into the Booking Order for Import or Automation methods. 

For PNRs without ticketing, they can be downloaded by using the Import function. 

 
 

5.5 Product Type 

Agency can create different Products that they always sell base on different settings. 
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5.6 How to Create Booking 

3 important information that are require in a booking  

 
 

5.7 Documents with just ‘One Click’ 

From ‘Options’ dropdown, you can select the different type of document. 
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What are the Documents? 
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6 Check 
 

PowerSuite allows you to do health check on your business, finance and more. Here are 

the modules you can use to check on your business. 

 
 

6.1 Dashboard  

Allow you to check your business in a quick glance. 

You will usually access to this window when you first login to PowerSuite. 

Or you can access ‘Dashboard’ from the Menu Panel. 

 

In this window, user can check deadline that they have set or access to their recent 

bookings or profile for action. 

 
 

6.2 To Do List 

 
User or Managers can also go to ‘Task’ at Menu Panel to check out Booking that are 

‘Outstanding Order’ to be follow up or view deadline that will be due at ‘Deadline 

Reminder’. They can also check on task being assigned to them or to others in ‘My Task’. 

Lastly, they can also go to ‘Pending PNR’ to check on ticketed PNR which require action. 
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6.2.1 Outstanding Order 

This is a great place to start your work, user can check Booking Orders that are 

pending for follow up actions. Below is a screen capture for your better 

understanding. 

Note: Order No. in blue are hyperlink and allow user to click and access the booking 

quickly. 
 

Status icon: 
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6.2.2 Deadline Reminder 

You can choose to view deadline by Day, Week, Month or Custom.  
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6.3 History 

There are many History that you can check in PowerSuite for different purpose. Here are 

a few tips where to find them. 

 

6.3.1 Recent Bookings/Profiles 

Go to Dashboard. See Bookings and Profiles in box up. 

Or you can access quickly anywhere in PowerSuite by clicking at the red arrow 

‘History’ button and able to select the Bookings or Profile from the drop down. 

 
 

6.3.2 Booking History 

You can also check on Booking History to view who or when documents are created, 

or cost being amended. This is very useful for investigation. 
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Click on ‘Booking History’ 
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6.3.3 Customer Profile History 

History is also available in Company and Personal Profiles. 

 
After clicking on ‘History’, Enter the date range you would like to search and click on 

‘Show’ 
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6.4 Finance 

Here are the modules you can use to check on your Finance. 
 

6.4.1 Receipt 

 
 

6.4.2 Payment 

The different type of Payment available in PowerSuite: 
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6.4.3 Reconciliation 

In PowerSuite, we provide reconciliation modules which allow user to keep track of 

their financial health.  

 
 

6.4.4 Back Office 

Back-office functions include chart of accounts setup, defining JV Period, posting 

rules setup. 

To ensure that your implementation is fast and simple, we have offer standard setup 

which is the default setting as mention in section 3.1 

 

You can also change or modify these settings if needed by going to the ‘General 

Entries’ at the menu panel. 
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6.4.5 Reports 

PowerSuite has more than 100 standard reports. User can search reports or select 

drop down from the different report category as shown. 

 
User can also build their own report if the existing report do not meet their requirement.  
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6.5 Security 

PowerSuite is easy to use, quick to implement, allow user to access whenever with flexibility 

as well as security. Following are some security measures which user can control. 

 

6.5.1 Employees 

User access control can be set unique to individual or by work group or team. As for 

login and password, based on security, each employee is recommended have their 

own personal login.  

 

Below is an example on the control settings.  

 
 

6.5.2 PCI DSS 

Payment Card Industry Data Security Standard is an global security requirement to 

protect client credit card information.  

 

Under the Passenger Sales Agency Rules, all IATA Accredited Agencies must ensure 

its full compliance with the PCI DSS. PCI DSS is a comprehensive card security 

standard regulated by the world’s leading card associations, that evaluate a payment 

account data security by assessing the company’s network, software architecture along 

with its security policies and data protective procedures. This attestation is required by 

any provider who stores, processes or transmits cardholder data. 

 

In PowerSuite, we use Microsoft Cloud, this cloud platform is PCI DSS compliance and 

our development are also PCI DSS compliance since 2018. We are committed to 

maintain high security standard with penetration testing being performed every 

quarterly.   

 
Contact us if you would like to explore more on PowerSuite to accelerate your business. 

 
 
 

~ End of Document ~ 


