What's New in PowerSuite?

PowerSuite New Functions Highlights — October 2022

1. Enhanced Booking, Document and Customer Search — We enhanced PowerSuite to allow the system
administrator to set searching criteria in Booking Folder, Document and Customer Profile.

Go to System Setting > Searching Criteria.

System Setting

E Company Setting
| Searching Criteria

The default searching criteria will be listed. Click the “pen" icon to adjust the default setting.

Searching Criteria

Type From To Type of Date
Booking Dynamic 7 Months Before 12 7 Months After 24 Trip Date
Document Dynamic Start of 7 Month Before 2 End of This Month

Customer Team ID All

Back to previous page

The system administrator can set up the default criteria, such as date type, period, and user group.
Click “Save" to complete the setting.

Company Setting - Searching Criteria ‘

Type From To

Type of Date
Booking Dynamic - ? Menths Before - 12 7 Months After - 24 Trip Date - |
Document Dynamic - Start of ? Month Befo = 2 End of This Month - Order Date
Trip Date
Arrival Date |
Customer Team ID Al -
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You can also set the default Booking Folder and Customer Profile searching criteria for an individual
user.

In the Booking Folder module, input the criteria and click “Save As Default". The default criteria will be
saved and retrieved for your next search. However, the date period will follow the system
administration setting. You can click “Clear Default” to clear the default criteria set.

m
— =3 |

Options
Type of Date From To Status User
Order Date ~  310cT21 310cT24 Active, Balanced - Individual I Save As Default =
Customer No. Clear Default G

In the Customer Profile module, input the criteria and click "Save As Default”. The default criteria will
be saved and retrieved for your next search. You can click “Clear Default" to clear the default criteria
set.

Options = Add ~

Optians
Type Status Team ID Sales ID
Save As Default

Personal - Active - TeamA/Team A - Al

Please customer no stomer name, depende ame, contact name, email, tel, or mobile for searc |
| |
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2. Easy Profile Configuration of Client Reference to be Shown in Invoice / Client Statement — Some
corporate customers may require specific client references to be shown in the Invoice / Client
Statement for the trip fulfilment purpose. We enhanced the PowerSuite customer profile to allow
users to configure the client reference data fields.

In Company Profile > Billing tab, you can click the “Print" checkbox to indicate the client reference
data will be printed in the Invoice / Client Statement. Click “Save" to update the record.

Main E’ Client Specified Data Elements

@ gasic Mandatory Original Name PowerSuite Label Field Type Field Length Editable Default Value Print
Min Max
& 1 Header
Address ) J— Alphanumeric o 20 ABNDOOOT [}
E,J Policy/Remarks 3 Cost Centre Alphanumeric Q 20 D
= 4 Department Alphanumeric 0 20
Credit Card
B Employee No. Alphanumeric 0 20 O O
B Torms 6 Job Title Alphanumeric il a5 O [l
e T D Our Reference Alphanumeric ] 15 D B
%% Required Data
3 [ Project No. Alphanumeric 0 20 O O
'3
% Upload Settings L] TA Ne. Alphanumeric o 20 v
p g p
10 D Your Reference Alphanumeric 1] 20 D D

In the Booking Folder > Billing Info., the checkbox(es) of the client reference data fields will be
selected.

Order - SO0000002148 (jancy) - Billing Info. - 500000002148 (jancy) - ABCTEC0008

Check the checkboxes in front of the data field(s) to display them in Invoice.

Customer. ABCTEC0D08 Credit Term 10 Day Fee-based
[ 7ane SALES/SALES -
2) request hotel upgrade with minimum de
3) request queen size bed Cost Centre SALES s14235
[ Purpase code B/Business ABN00DOT
Order Type Booking Order
[ project no. [ sob Titie SALES MANAGER
Booking Type CORPORATE ny
[ vourReference [ our Reference
Company Name ABC TECHNULUGVH
[ Booking channel
Sales ID jehn/Jehn
Campaign Reload Updated Required Data | |B Save
Mame SMITH vy Ms Email ivy smith@abetec au Tel 61401787789 Address Q)

= " —
% REMARKS EB\LLING INFO. ECRE[)IT CARD & UPLOAD FILES ujMI‘ZSSo\ISE EU\SK
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The related client reference data will be shown in the Invoice / Client Statement.

Client Statement

Baooking References
Account Mo. ABNOOOM
Department SALES
Invoice
TAX INVOICE - INV1452
Tar: ABC TECHNOLOGY LIMITED Issue Date: 31-0CT-22
SALES COST CENTRE ADDRESS 1 Booking No.: SOE148
SALES COST CENTRE ADDRESS 2 Due Date: 10-MCAS-22
SALES COST CENTRE ADDRESS 3 Consultant: Jancy Leung
Email: jancy@xmilhk.com
Aftn M5 I SMITH Phone: 2830831
Departure Date:  02-MIN-Z2

Thank you for your booking!

Baooking References
Account Mo, ABMOO001
Department SALES

Please reach anzsupport@xmlhk.com to turn on the parameter for printing the client reference data.
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Enhanced Corporate Servicing with Options to Print Official Receipt — You can now have options to

email/print invoices together while completing the batch settlement for a corporate customer.

Go to the Settlement module & complete the settlement process. The receipt will be generated. You
can click "Option” and select “receipt with invoice detail” or “invoices and receipt”.

Remark

Remark
Thank yeu for your payment. Please reach us if you have any query.

pfficial Receipt - Continue Settlement (jancy) - ABC TECHNOLOGY LIMITED - Valid

" Auhb 7]

l

Options

% I:'wm.m
« XML TRAVEL PTY LTD

‘GROUD FLOGR, 182 CAPEL STREET, SYDNEY
VOURTRAVELPARTHER  Tol: 65 225 coms | Emas tasengas

PDF

Email

Print - receipt with invoice detail

OFFICIAL RECEIPT

Email - receipt with invoice detail

ABG TECHNOLOGY LIMITED Receipt No: ST143
S, NO. 3¢, Account  ABCTEC Print - invoices and receipt
QUEENS STREET, No:

SYDHNEY, NSW 5698

Issue Date: 31-0CT-2022 Email - invoices and receipt

Received From: ABC TECHNOLOGY LIMITED Void
Payment Type:  Direct Deposit
Amount: AUD 5340000
Ref Amount] Ref Amount| Ret [ ‘Amount]
1NV1350 5145000 INV1351 5145000 INV1369 550000
Propared by:  jancy Total: AUD $3,400.00
Remark: Thank you for your payment. Please reach us if

you have any query.
Page 10f 1

If "Receipt with invoice detail” is selected, multiple receipts will be generated with invoice details.

Subject Thank you - Back Office Settlement - ST143
Send to MS WONG MARY
D .
D .
ce. (TC)
Cc
Bee
Message

File Edit View Insert Format Tools Table Help

¢ B I v s

Helvetica o 1dpx
Dear Cuslomer,

Thank you for your payment.

Best regards,

Jancy Leung
XML Travel
Tel: 2892 5686

&

YOUR TRAVEL PARTNER

Email

marywong@abctec.au

~ Paragraph

Attachment

Document Document No.

Dfficial Receipt INV00000135001
Official Receipt INVOD000135101

Dfficial Receipt INVOD000136901

Status
Download
Download

Download
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If “Invoices and receipt"” are selected, one receipt with multiple invoices will be generated.

Email
Subject Thank you - Back Office Settlement - ST143
Sendto MS WONG MARY marywong@abctee au
Ce.(TC) -
Ce.
Bec.
Message

File Edit View Inset Format Tools Table Help

S ¢ B I Y & Henetes v 1apx ~ Paragraph v

Ll
il
il
1]
Tl
Tiil
[l
<

m
<

>

A e T
Dear Customer,

Thank you for your payment

Best regards.

Jancy Leung
XML Travel
Tet: 2892 5686

&

YOURTRAVEL PARTNER

Attachment Document Document No  Status
Official Receipt ST0000000143  Download
Tax Invoice INVD000D1350  Download
Tax Invoice INV000001351  Download
Tax Invoice INV000001369  Download
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4. Flexible to configure the label of “Tax"” - Sometimes, you may want to customize the “Tax" label in
client documents — Client Statement, Invoice, Receipt and Credit Note. You can configure the content
for the text label in the parameter setting.

LOST
Description Unit Fare Tax & |Qty GST Amount
Charge
1  Domestic Air Ticket - BSP $1.520.00 525000 1 51,770.00
CATHAY PACIFIC AIRWAYS, SYDMEY
KINGSFORDMHONG KOMG INTL'SYDNEY
KINGSFORD
Total $1,520.00 $250.00 $000  §4,770.00
GET AUD 30.00
Total Includes GST AUD 31,770.00
Less Amount Received AUD 30.00
Balance Pay Online $1.770.00

Please reach anzsupport@xmlhk.com if you want to change the “Tax" label in the client documents.
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5. Enhanced Payment Plan to Show Receipt Amount — PowerSuite has been enhanced to show the
receipt amount in the Payment Plan to facilitate users to update their customer payment schedule.

After the deposit is processed, the payment plan will show the receipt amount and the difference
between the payment plan total and the amount received.

Payment Plan ‘

Passenger |

1. CLARK/STELLA MS (D

Type Date Amount Description

Deposit - 02NOV22 500.00 Deposit for the trip

e =

Balance - 04NOV22 2,320.00 Balance for the trip

Summary

Booking Total 2,820.00
Less Amount Received 500.00
Difference -500.00

Users can delete/update the payment schedule and amount to show the correct payment information
in the Client Statement.

Payment Plan

Passenger

1. CLARK/STELLA MS @)

Type Date Amount Description

Y - |

Balance - 0D4NOV22 232000 Balance for the trip

Booking Total 2,820.00
Less Amount Received 500.00
Difference 0.00
Total 52 570.00 $250.00 $0.00 52,820.00
GST AUD 50.00
Total Includes GST AUD 52.820.00
Less Amount Received AUD 5500.00
Balance $2,320.00
Payment Plan
CLARK/STELLA MS - ADT
Type Date Currency Amount
Balance 04-MNOV-2022 AUD 52.320.00 Pay Online Balance for the trip
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6. Enhanced the Fee Setting in Customer Profile to Support Different Charge Types — PowerSuite has
been enhanced to cater fee settings with different charge types. We will apply the service fees
according to the defined charge type.

+Fee Hame STD + Product Code  10/11/111LGC/12LV/15/30/31/32/33/34/40/41/42/43/51/52/53/54/55/60/61/T0/71/72/73/80/81/82/83/84 .
Criteria
IATA No. - Region Code - Haul None -
Fare Type - Charge Type - omm. Air Only -
Booking - |
Channel Chargeable

Pay Direct
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7. Enhanced Commission Register Module to Keep Track of the Commission Claim Form — You can
follow up on the vendor commission in the Commission Register module by generating the claim
form and email to the vendor.

Claim Form - (jancy)

] 4E|.ﬂ»w @ :w\uﬁn
« XML TRAVEL PTY LTD

YOUR TRAVELPARTNER Tl +65 2585865 | Emat bocsgenmirricom | ABN « 1266222133

HOTEL BOOKING CENTRE 311102022

Attn: Accounts Manager

Dear SirfMadam
Email

Subject Claim Form - commission-14

Send to [ nar

Supplier Profile MS WONG JENNY jenny@htelbkgeentre.com

Ce. (TC) -

ce

Boc

Message

File Edit View Inset Format Tools Tsble Help

G B I U S seeie v o v otagen v EEEE == EviEv AvgvT

Please refer fo the atiached clzim form

Jangy Leung
XML Travel
Tel: 2892 5636

PowerSuite has been enhanced to keep track of the claim form sent in the “History” tab for your easy
follow-up. You can download the claim form and email content sent.

Booking No. Supplier

Issue Date - From 010CT2Z To 310CTZ22

Show 15  entries

Document No. Issue By Issue Date Supplier Booking No. Print Date Email Date TCID

S00000001870
1 commission-14 jancy 310CT2211:19:28 HTLCEN S00000001871 310CT2211:23:13 310CT2211:23:13  jancy Download Emai

Showing 1to 1 of 1 entries FIRST  PREVIOUS (@ NEXT LAST

Copyright © Excellent Management Limited Page 10 of 13



What's New in PowerSuite?

8. Import File for Auto Bank Reconciliation — PowerSuite has been enhanced for the accounting team to
import a defined excel file and reconcile the bank reconciliation.

Go to the Bank Reconciliation module and add the bank statement. Click "Option" and “Import".

@ Reconciliation O History

Account No. JE Period Currency Code m

TRUSTACCT- /TRUST ACCOUNT - 102022 -~ AwD -

Account No. TRUSTACCT- , Period 102022, AUD (Open)

ite System JE

Options

Statement No/ Date 1102022 JocT2e Ledger Opening 152.20
Statement Opening 32.500.00 Deposits In Transit (+) 80220
Statement Balance 11000 Unpresented Checks (-} —
Deposits - Unreconciled Difference. ozl
Withdrawals i) Ledger Balance e
Variance p—
Bank Fee Selected Deposits

0.00 937000/0ther Expense - - o 0.00
Bank Interest . . . Selected Withdrawals o]

Select the excel file to import.

_ Import Statement _

@ Reconciliation O History
BankReconimporl_Sample.xsx
Account No. JE Period

TRUSTACCT- /TRUST ACCOUNT = 102022

e

H - ¢ = BankReconlmport_Samplexlsx - Excel

Account No. TRUSTACCZ

HOME | INSERT  PAGELAYOUT ~ FORMULAS  DATA  REVIEW  VIEW
Statement No / Date o . L= =2 - -
™ % A A E¢ General %) Conditional Formatting iﬁmlnsert
Statement Dpening poie By~ PN = - $-9% » BFFormatasTable~ F Delete
B I U - - CA . et
~ u- i . <o m . B
Statement Balance - == ® W% 3 [ Cell Styles 4 Format
Clipboard 13 Font 5 Alignment & Number 1% Styles Cells
Deposits
F10 M
Withdrawals ﬁ
yariance A B c D E F G H
1 |Amount Reference Date
2 130 2/11/2020
Bank Fee 3 180 2/11/2020
0.00 | 4 -50 8765 2/11/2020
Bank Interest T E -100 876548 2/11/2020
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The system will auto-select the transactions for reconciliation. You can click” Update” once the

reconciliation is completed.

Withdrawals and Payments

Show 15 entres

Sewen
Reteronce Amount. Billing Currency Biling Amouns Tranasetion Dte Vensdor Payee BookingNa
2 os1237 10000 AU
3 san 10000 AUD
8 e 5000 AUD DUTA PESONA
e g

10000 2020-02-11 BSPIATA G

mevos @) o

Billing Amoumt. Transaction Date Description Booking No.
18000 AUD 8000 21 B 1
18000 AUD » - A

Showing 110 5 of S entries

Impor Reterence

wevous () veo

entres Search
Import Reterence Amount Transaction Date
18000 2020-02-11

18000 2020-02-11

9. New Reports — We developed two reports to facilitate the accounting team to keep track of the

payment requests.

RPT341 — Payment Requisition Detail Report
= Home > RPT341 - Payment Requisition Detail Report

BPreview MExcel ~  BPDF  @Word  @Chart BSchedule

Searching Criteria

Tadd - Bsave ~
* Req. Date Between 010CT22 n ang F10CT22 n
This Month
Payee No. Between And
Created By
Approve By

RPT342 — Payment Requisition Detail Report (By Status)
= Home > RPT342 - Payment Requisition Detail Report (By Status) T

BPreview BExcel ~  BPDF  @Word  &Chart B5chedule

Searching Criteria
Tadd~ BSave =

+ Req. Date Between 010cT22

This Manth

Status Code

Apprave By

|A/Approved
IP/Printed
IR/Raised
Is/Paid
FVaid
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OPERATIONS IMPROVEMENT TIPS

Want to import flight booking to an existing PowerSuite booking folder?

e You can hold seats in Sabre as normal
e Go to the PowerSuite App to retrieve the customer profile

Click the "Upload" tab and input the booking folder no. or search the booking folder using the
magnifying glass.

Click the "Upload" button. The flight booking will be captured in the booking folder defined.

Other Host Commands

Auto Booking Order S00000002149 Q,

Ticketing Time Limit Ty .

D Oueue Sort

Missed our previous product updates? You can access the eLearning Centre > Updates to check our
function updates.

PowerSuite Leam By Modula By Business Role suppont Updates. Documants Olossary () Login

Check Out the New Functions

Expiors th st oGram SANANCEmEIs I PowerSuita and 568 oW FoU CAN 870 18 0T83E VENES

New Functions Highlights - September 2022

et The cont
Powersune make e 2asier and more scoessible for he avel consultant, managers, and finance team!

1. Ennanced Customer sabes

be uplesdedto
‘Sabre wthout ful passport details

2 TravelPay 828 pay your supplers with TravelPay 828 Letus knaw
You war o setup in PowerSuite (Australia Market Specifuc)

3 Erhanced - data for corporste

customers
4. Operstions mpravement Tips ~ Toggle the “Show Diocument Ne. n the bocking folier to shamw the
retsted documents 1agged wih the senice

New Functions Highlights - August 2022

it
PowerEute make s easier nd more scoessiblefo th ravel consubart, managers,and france teay

1. Priity remarks in the boaking folder - pay alertto the baokings that need special attention.
2 bocking 25t up defautt

folder
quickly

a

peiod (roics ssue date] - more
information for ccounting 10 econce the suppliss payment

4 Wew report - new cas rental report 1 show you car rental ransactions st  glance
5. Dperat RN TIgS - 8P for chieet documents. Save your ime.

Please get in touch with anzsupport@xmlhk.com if you have any questions.
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